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Ministry of Labour
(June 2014 — May 2017)

Over the last three years (June 2014 — May 2017), the Ministry
of Labour under the leadership of Prime Minister General Prayut
Chan-o-cha, who has been running the government following his
oath to the National Legislative Assembly on the 12" of August
2014, is continuing to rectify the nation of its problems as per
outlined by the policy of the National Council for Peace and Order.
The Ministry of Labour is driven towards its missions with
determination, and is set to resolve labour and relating issues which
affect national security, economy and societal statuses.
The significant advancements made in 8 areas are described as

follows:
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Outstanding
Achievements

Due to the sustained and concentrated efforts of the Ministry of Labour over
recent times, the overall situation surrounding labour issues have been improving
continuously. The highlighted area of improvements included important matters such
as the promotion of employment for all; management of migrant workers; strengthening
skill development for enhancing country’s competitiveness; fostering of minority
employment i.e. informal sector employees, elderly, handicapped and acquitted
people; ensuring proper labour protection; the practice of workplace safety; corrective
and prevention actions regarding illegal employments and labour-related human
trafficking; improving coverage of social security; eradication of corruption to achieve
the “Zero Corruption” and lastly, the promotion of international relations with regards
to labour issues in order for Thailand to be acknowledged by international communities.
To do so, the Ministry has made appropriate adjustments to labour and related
legislations and adapting them to the ever-changing situation. Apart from this, it was
arranging activities to acknowledge the honor of the monarchy of Thailand and promote
loyalty, ensuring the everlasting reign of the monarch institute.

Ministry of Labour, 3 Years Performance Report 9
(June 2014 — May 2017)
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1.1 Promotion of the Monarchy

The Ministry of Labour organized multiple events to display its utmost devotion
to the monarch institute of Thailand by arranging a declaration of ocath to the nation,
religions and the monarch in front of His Majesty the late King’s portrait, gathering to
sing the Royal Anthem according to the cabinet resolution on November 15" 2016 as
part of the “union of loyalty” movement to show its grievance following the loss of
His Majesty King Bhumibol Adulyadej and announcing of its continuous devotion to him
on the occasion of His Majesty’s 89" birthday. This was led by the Minister of Labour,
General Sirichai Distakul together with the Ministry’s executives, civil servants in both
central and regional centers, labour volunteers as well as labour offices and Thai

workers overseas to hold the events all across the country on 22" November 2016.

Ministry of Labour, 3 Years Performance Report
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Remembrance rituals on 7 and 15
days following His Majesty, the last king’s
passing, on the 20" and the 27"October
respectively, each including ten monks for
a session of prayer, meal and giving of
alms as merits to His Majesty, the late
king, was arranged by the ministry’s
executives and officers as a showing of
appreciation and gratitude towards
His Majesty, the late King.

The Ministry has managed to set-up
a service point to provide convenience
by serving foods, drinks and wet towels to
people who took part in paying tribute to
His Majesty, the late King, in front of the
National Museum from October during
19" to December 30" 2016.

Ministry of Labour, 3 Years Performance Report
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All of the Ministry’s associates
took part in the funeral prayers for
His Majesty, the late King, at the
Dusit Maha Prasat throne hall located
in the grand palace on two occasions
including 28" October and 17
November 2016.

To show loyalty, gratefulness and remembrance of His Majesty the
late King, the Ministry arranged Buddhist ordination of 106 monks coming
from employers, employees and the ministry’s civil servants on 3™ December
2016 at the temple hall, Rama IV Kanchanaphisek temple, Bangkok, and
meditation-practicing event at Yannasangwararam Worawiharn Temple,

Ministry of Labour, 3 Years Performance Report 15
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Organizing the job fair in honoring
His Majesty the late king with 51,010
visitors. Activities include honorable
exhibition for His Majesty the late king,
demonstration of freelance job,
job advice, and working-aboard consulting
and etc. Hence, people can apply the
information received from the fair as an
educational guideline or to choose career
in associated with their aptitude.

The Ministry would
also honor His Majesty,
the late king’s words and
wisdom by relaying them to
the public on a television
variety show called “Society
Club: Society of Social Security
Appreciates” scheduled for
broadcasting via the Modern
Nine TV station, channel
number 9 (MCOT HD) every
weekend during 14:00 — 14:20
p.m. from November 2016

onwards.
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Establishing 236 skill
standard testing centers in
establishments in honor to the
father of Thai labour standard.
This is to promote participation
between public and private sector
to be an operator for national
skill standard test.

Operating a joint training with
the Prosthesis foundation of H.R.H the
princess mother with 103 trainees.

Ministry of Labour, 3 Years Performance Report 19
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Establishing of the learning
center of safety at work in honor H.R.H
Princess Maha Chakri Sirindhorn on the
occasion of the 60" birthday anniversary,
located on the 3 floor of the Smart Job
Center building, Ministry of Labour. The
opening ceremony was held on 117
January 2017 with aims to encourage
safety awareness to visitors and build
safety culture within businesses as well
as develop preventive knowledge to

hazardous situations.

Arrangements were made to
visit patients and invalids across the
country by making visit rounds for
those under the social security system
in hospitals and at houses in order to
give encouragements by inquiring of
their conditions, treatments, living
conditions as well as giving advice with
regards to properly exercising their
rishts. There were 179,991 visitations
made in regarding to honor His Majesty,
the late king.
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At the official opening ceremony of “Labor
Rehabilitation Center, Khon Kaen”, the Ministry’s
officers, associates and the masses welcomed
Her Royal Highness Princess Maha Chakri
Sirindhorn as the guest of honor to officially open

the center.

The acting Minister of Labour, General Sirichai Distakul led fellow officers and
associates of the Ministry to join in the biking event came to be known as “Bike for Mom”
on 16™ August 2015 and later “Bike for Dad” on 11" December 2015 as a show of

loyalty to the monarch institute.
Ministry of Labour, 3 Years Performance Report
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Arranging 2 blood donation events in honoring His Majesty the late king and the
queen, the events garnered blood from 18,112 donors amounting to 6,422,406 cc
of blood.

The Ministry of Labour
encourages its personnel to practice
meditation as merit to His Majesty,
the late King, and encourages the study
of Buddhism philosophy and its teaching.
After achieving, peaceful and clear
conscious practitioners should adapt
the mindset to help serve the nation
with transparency, honesty and use it
with their daily lives, creating a state of
readiness of both body and mind to
function efficiently and effectively.
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The Ministry would also
encourage the “Sufficient Economy”
philosophy by 1) Providing a loan
service for labour cooperative’s saving
funds in workplace at low interest rate
to relieve workers’ debt burden at 38
locations amounting to 368,058,000
Baht for 28,184 beneficiaries.
2) Establishing of the Sirindhorn
childcare centers underroyal patronage
following the words of Her Royal
Highness Princess Maha Chakri Sirindhorn,
at 2 locations (Nakorn Pathom and
Samut Prakarn) for taking care of workers’
children, aged 2.5 - 6 years within
the areas. The centers aim to alleviate
burdens and concerns for the said
workforce and ensuring proper child
development in aspects including the
physical body, mind, emotions, social
awareness and intellect. In addition,
it behaves as a model which urges
employers to realize the importance
of establishing childcare as a part of
the welfare for their workers. As of
April 2017, there were 1,600 students
in the centers.
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1.2 Employment Promotion

The Ministry has been encouraging the
uptake in employment within the economically-
active populace, focusing on the development of
recruitment system for both Thai citizens who work
domestically and overseas. The Smart Job Centers
were established in 87 locations across 76 provinces.
Currently, up to 850,799 people have registered
and 445,741 of them have been employed,
generating an accumulated income of
84,649,722,000 Baht (since the centers’ have been
found in January 2015). Additionally, the service is
being further expanded to serve the social security insurers who are laid off or resign
from the job to present and register themselves through online channels via the
internet, resulting in processes and costs reduction for jobseekers. The online system
has had 720,250 jobseekers registered and 1,568,561 presented (service started in June
2016). Specifically, the mobile application “Smart Job Center” has had 42,466 users
(service started in January 2016).

Ministry of Labour, 3 Years Performance Report
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Moreover, the Ministry is also providing
recruitment services both in domestic and
overseas. Domestic job applicants amounted
to 2,721,931 in total where 1,641,998 have
been employed and generated an accumulated
income of 155,108,546,640 Baht, on the other
hand 342,435 oversea job applicants were sent
abroad, returning an accumulated income of
322,587 million Baht.

With regard to migrant workers management, a system for managing migrant
workers to work in the country has been developed continuously. The primary purpose
of which is to ease the shortage of unskilled workers and therefore improve the overall
economy, prevent crimes and reinforce national security. In 2014, a One Stop Service center
for registration of migrant workers was created according to a declaration made by
the National Council for Peace and Order number 70/2557 dated on 25" June 2014.
During 26™ June - 31* October 2014, total of 1,626,235 undocumented migrant workers
of three nationalities (Myanmar, Laos and Cambodian) were registered, composing of
1,533,675 migrant workers and 92,560 followers. Later, there were several cabinet
resolutions to extend work permit, expand working period and register again.
The registration results are listed below

Ministry of Labour, 3 Years Performance Report
(June 2014 — May 2017)
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Plan/Project June 2014- May 2015 June 2015-May 2016 June 2016-May 2017

1. Establishment of 1.

service centers
One-stop-service
registration of migrant

workers

Registration of migrant
workers following NCPO'’s
notification, issue 70/2557,
operated during 26" June-31*
October 2014

- 1,533,675 migrant workers

2. Registration of migrant
workers following the
cabinet’s resolution on 3
March 2015, operated during
1% April-30" June 2015

- 1,010,391 migrant workers

1. Registration of Vietnamese
migrant workers following the
cabinet’s resolution on 10
November 2015 during 1%
December- 30" December 2015
- 1,569 migrant workers

2. Registration of migrant
workers following the cabinet’s
resolution on 23 February
2016, operated during 1%
April-29" July 2015

Migrant workers holding pink
card group

- 718,175 migrant workers
Migrant workers holding
documents issued by
countries of origin

- 460,503 migrant workers

3. Registration of migrant
workers working in seafood
processing industry following
the cabinet’s resolution on 10"
November 2015, operated
during 25" November-
22" February 2016

- 54,591 migrant workers

4. Extension of registration
period for migrant workers
working seafood processing
industry following the cabinet’s
resolution on 2™ February 2016,
operated during 23 February-
22" August 2016

- 88,937 migrant workers

1. Registration for working
extension of migrant workers
in seafood processing
industry following the
cabinet’s resolution on 25"
October 2016, operated
during 1 November-30"
December 2016

- 23,390 migrant workers
2. Registration to extend
working period of migrant
workers working in seafood
processing industry
following the cabinet’s
resolution on 24" January
2017, operated during 1°*
February-31* March 2017

- 25,832 migrant workers

Ministry of Labour, 3 Years Performance Report
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The Ministry of Labour has made efforts to modify multiple regulations on
management of migrant workers such as the royal ordinance on bringing migrant workers
to work with employers in Thailand B.E. 2559 (2016) and the working of alien act.
Furthermore, the Ministry has established 3 post-arrival and reintegration centers for
migrant workers in 3 provinces including Tak, Sra-Kaew and Nong Khai in order to provide
labour-related services to migrant workers of the 3 nationalities. This is for the sake of
preventing forced labour and human trafficking. Since the centers have been operated,
there were 130,207 migrant workers received the training. The Ministry has also set up
migrant worker assistance centers in 10 provinces including Tak, Chiangmai, Khon Kaen,
Nakorn Ratchasima, Song Khla, Surat Thani, Ranong, Samut Sakorn, Samut Prakarn and
Chonburi. Since the 1% of August 2016, they have provided services, advices and

assistances to 25,673 migrant workers.

Ministry of Labour, 3 Years Performance Report
(June 2014 — May 2017)
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1.3 Skill Development

The Ministry of Labour has focused
on developing the Nation’s Human
Resources’ capabilities to meet the
requirements of the country’s 20-year
strategic plan as laid out by the
Government as well as prepare the
workforce for the upcoming changes in
labour market landscape towards
“Brainpower” status and the national
vision of “Thailand 4.0”. The labour
productivity of 720 enterprises has been
increased by enhancing skills of
50,077 workers, resulting in more
productive and cost-effective production
and 4,023 million baht of waste reduction.
Moreover, there were 15,522,421 workers
in overall, received skill development in
accordance with the needs of labour
market. A group of 28,042 workers has
been trained in Thai food cooking and
catering to work abroad. This generates an
average monthly income of 40,000 -
90,000 Baht to the workers. There were
also 12,497 workers, who took the high-
level training courses and have increased
their average earnings by 228 Baht per

month.

The Ministry established the
Automotive Human Resource
Development Academy (AHRDA),
as the leading training facility in producing
skilled workforce within the automotive
and parts industry. In addition, skill-based
pay rates for skilled labour in 67 industries
were implemented as an incentive for the

workforce to develop their skills.

Ministry of Labour, 3 Years Performance Report
(June 2014 — May 2017)



38

dy v Y o =

wanand Jelawmuir douseanu
FRITULANAIULATYFANLAY Teezusn 5
Jardn Lok 91N 1919 YNAYNT ATERAT ke

A a v (% ¥ oA

aean seuedl 2 8n 5 i lound Weesne
VIUDIANEY UATHUL NIYIUYT hazusIsna
57U 10 Fandn tetiudseansainuas
YAAUEINITVRIAATUYTENBUAINTIUY
MIUNTUNIAATYFN NMINERN NNTAN MIVUE

F995UNITAMU waznviamedlunisiing

Uszyranondey anvslifiunuimnisdu
UseWeulearsugiafulseimaiiouinu

ANTUNITNAIUNTNYEHNBUTINUVDY
Usimaiiouthy (fousn a1n wagiuyen)
Tua1afiagnovuausalud 0915909
mﬂLaﬂﬁuulmﬁamuiué’mi’mwLmuﬁé\gmsﬂj
Filulssnalneuasdsemaiioutiu s
N15618§1UNINARYBINIARAAINNTTU LN
LaznIsiadsuniAsugRafiay tielwld
Lsauiflaunnuasidunisfiuwdnnim
W3997U ﬁﬂﬁgqé’qLﬂuﬂwsﬁzjaaamﬂmmﬁﬁmmﬁ
§1199) 07191 DIVYINTIU HUANFAA NITANUYWE
Dudy fwanissnfiunusiuiedy s1uau
2,810 AY

WU 1 (fiquen 2557 — wauAAN 2560)



Apart from this, the Ministry has carried
out specific development activities for special
economic zones, with the first phase of the
program took place in Tak, Trad, Mukdahan,
Sra Kaew and Song Khla and the second
phase in Chiang Rai, Nong Khai, Nakhon Panom,
Kanjanaburi and Naratiwat, a total of
10 provinces. This aims to escalate local
businesses’ efficiency and competitiveness in
various aspects including economic,
production, trading and logistics in order to
support investment and tourism towards the
ASEAN Community (AC) as well as being an
economic gateway to neighboring countries.

Besides developing skill of Thai workers,
the Ministry has also provided trainings to
2,810 workers of the 3 nationalities (Myanmar,
Laos and Cambodian) in order to meet the
needs of Thai investors and support economic
activities in the border areas, including
off-shoring businesses and establishment of
special economic zones that require quality
and productive workforce. The program also
alleviates several cross-border issues such as
crimes, drug and human trafficking.

Ministry of Labour, 3 Years Performance Report
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1.4 Management of informal, elderly, handicapped andacquitted

workers

Recently, the ministry has been
expanding its coverage in management to
informal, elderly, handicapped and
acquitted workers, so that the groups are
able to receive an equal opportunity to
work, earn a fair income and improve their
quality of life. The important areas of
improvements are described below.

Promoted and campaigned the
workers to join the social security per
article 40 and improve benefits for
freelancers and informal workers to have
better security in life by providing a mobile
unit called the Service Delivery Unit for
39,334 occasions with 3,437,145 of services

recipients. The submission of 3 legislation
drafts to improve benefits of insurers
under section 40 of the social security act,
including draft of the royal decree
prescribing attributes that are eligible for
being an insurer B.E. ..., draft of the royal
decree prescribing criteria and contribution
rates, types of compensation along with
criteria and terms of rights in receiving
compensation benefits B.E. ... , and draft
of the ministerial regulation prescribing
contribution rates that government pays
to the social security fund B.E. .. . Wiisifiy
6 The ministry also promoted jobs for
25,585 informal workers.

Ministry of Labour, 3 Years Performance Report
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Established the employment
centers for elderlies within the central
and provincial areas, which in turn served
2,732 elder citizens.

Provided assistances in allocating
jobs for 811 acquitted workers which was
worth a total income of 92,538,000 Baht
and also gave career consultation for the
46,587 to be acquitted in the near future.

There were 17,293 handicapped
workers received jobs in appropriate with
their disable condition (72 of them are
employed as a trainer or an information-
recording officer), which was accounted
for a total income of 1,538 million Baht
annually. The Ministry has also provided
holistic rehabilitation services including
medication, job training, mental and social
restoration to invalid insurers due to work.

Y

Up to 1,164 of the rehabilitated were able
to go back into employment. The Ministry
also made improvements to the benefits
of the disabled / handicapped workers in
accessing healthcare services in both
public and private hospitals. For cases
changed to receive coverage from the
National Heath Security Office, they can
be reimbursed expense from any Social
Security Office all across the country;
additionally the coverage on artificial
organs and prosthetics were also increased
in accordance with the NHSO’s account.
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1.5 Labour protection, safety at work and

labour relations

1) Labour protection, ensuring that workers are
protected and receive benefits according to the human rights.
There were an inspection on employee’s right protection,
enforcing legal actions on employers who failed to comply
with laws, operating an employee welfare fund, while also
adjusting multiple labour-related legislations such as the
ministerial regulation concerning labour protection of employee
in agricultural work B.E.2557 (2014), the ministerial regulation
concerning labour protection in sea fishery work B.E.2557(2014),
the maritime labour act, B.E.2558 (2015), the ministerial
regulations determining areas prohibited from employing
children under the age of 18B .E. 2559 (2016) and etc.

Ministry of Labour, 3 Years Performance Report
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Additionally, the Ministry of Labour has launched the campaign for women

employment promotion (the international women day) on 8 March of every year.

The campaign encourages all parties in the society to take part in realizing an importance

of women at work and protect them to receive a fair treatment according to labour

protection law for their good quality of life and happiness from working. There were

20,265 participants joining the campaign.

2) Occupational Safety, ensuring
that workers are in safe and healthy
conditions by providing knowledge to
promote awareness and decrease chances
of incidents by inspecting both private
and state enterprises to abide with laws
on occupational safety and health at
work both basic and technical levels. vy
L@ 8. Statistics from the fiscal year 2014
shows that the rate of incidents in all
cases is 11.33 with fatal incidents of 3.62.

In 2015, the rate of incidents in all cases is
10.42 with fatal incidents of 3.26. In 2016,
the rate of incidents in all cases is 9.61
with fatal incidents of 3.04

This decrease can be attributed to
the proactive progress made by the
“Safety Thailand” initiative from the
cooperation of 6 related Ministries that
together signed the agreement on 26"
July 2016 at the government building.
The Thailand Institute of Occupational

Ministry of Labour, 3 Years Performance Report
(June 2014 — May 2017)
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Safety and Health was created as the
Ministry of Labour’s first public organization
under the governance of Minister of Labour.
The organization is an academic institution
expertizing on safety at work and working
towards the improvement and promotion
of safety for workers by providing
knowledge and building awareness with
regard to workplace safety with a goal to
reduce the working-related incident rates
of the overall country.

Ministry of Labour, 3 Years Performance Report
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In addition, the Ministry of Labour
has implemented the project “Safety
Crane for Saving Workers’ Life”. According
to the statistical data of work-related
injuries in 2015, construction was a sector
that has the highest number of workers
received injuries. There were 9,262 workers
received injuries, which is accounted for
9.68 percent. Recently, there were several
accidents involving crane in construction.
Ministry of labour, therefore, has
collaborated with the department of
public works and town & country planning
, Ministry of interior to signed the MOA on
Safety Thailand project and operated the
safety crane for saving workers’ life project

by inviting construction businesses, sellers
and lenders of crane service, engineers
and foremen to acknowledge danger in
construction causing from crane, measures
and guideline to prevent and immediately
resolve when situation occurred as well
as enforcing of laws related the use of
crane, along with other tools used with
crane and in construction. On 26 December
2016, there were 530 participants that
announced commitment to express
determination in reducing loss of life and
property due to working with crane.
This prompts reduction in work-related
accidents from working with crane to

drive national strategy of Safety Thailand.

Ministry of Labour, 3 Years Performance Report
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3) Labour relations; cooperating with businesses
to ensure better handling of labour relations by
implementing bilateral system, promoting the unity
between employers employees, improving intelligence
for implementation of more effective strategies,
reinforcing intelligence for civil servants, creating,
developing and managing networks of news for better
understanding, trust and cooperation as well as
utilizing Defense Intelligence concepts as the
prototype for the creation of “Thailand’s Model
Organization on Labour Relations Management

Awards” to depict excellence i.e. best practice in
innovation of labourrelation. The progress made has
since allowed for better balance in communications, negotiations of employers-
employees as well as a relationship more akin to “Partnership” where 2 parties are
united in the same goal and is more compromising to one another, revel equally and
fairly in their success, thus reducing risks of conflict and increase chance of cooperation,
creating a better image for investors and the country as a whole.
Furthermore, the center for information operation was set up at the office of
labour relations on October 2016 with the aims to operate, manage and instruct
operation on information as well as
monitor urgent situation related to labour
for the sake of peace and order of society
and encouraging economic growth of the
country.
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The Ministry of Labour has
organized an annual event on the
National Labour Day every year. In
2017, Prime Minister General Prayut
Chan-o-cha gave a great honor to
attend opening ceremony of the
national labour day’s event at the
Thai-Japan Bangkok Youth Center,
Din Daeng. Ministry of Labour
together with all other parties
arranged activities such as
knowledge on labour laws, health
advice, demonstrating of freelance
jobs, job fair, dental services, haircut
and performance from popular
artists.
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4) Labour welfare, improving the
sustained and sufficient quality of life into
retirement, encouraging the creation of
childcares within establishments to
reduce burden and concerns of female
workers, promoting the arrangement of
breast feeding stations within
establishments as well as improving the
standard of accommodations in the
construction industry by declaring the
welfare standards and regulation on
accommodation for labour in construction.

5) Eradication and prevention of
drug issues with workplace, the Ministry
has multiple initiatives to promote better
handling of drug issues within businesses
via various activities such as campaigns to

spread proper knowledge, continuous

inspections and follow-ups on pending
actions, provide training and seminars on
the standard procedures required. Also,
started the “White Factory” project,
where the Ministry campaign and raise
awareness on drugs issues at 61,205 sites,
covering 4,442,056 people and creating
the “TO BE NUMBER ONE” club in 1,124
establishments and 420 Puenjai centers.
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1.6 Prevention and correction on illegal employment and human

trafficking

The Thai Government is fully aware
of an importance of resolving human
trafficking and is determined to rectify and
prevent the issue. Consequently,
eradication of human trafficking has been
set as a national agenda. And, multiple
measures including enacting of laws,
setting guidelines, strategies and standards
in cracking down on human trafficking
were took place. As a mechanism of
cooperation between all stakeholders,
the Ministry has been making progress in this
issue by: (1) Amending and enacting laws
such as the maritime labour act B.E. 2558,
the ministerial regulation concerning
labour protection in sea fishery work
B.E.2557 and the ministerial regulations
determining areas prohibited from
employing children under the age of 18

B.E. 2559 (2) Enforcing of said laws.
(3) Improving effectiveness of current
measures. (4) Assisting fishery workers from
Am-bon Island, Indonesia and collaborated
to reinforce crews on Filipinos ship to
facilitate negotiation between employer
and employee as well as explaining of
related laws and regulations. and (5)
Following through with the national’s
policies and plans on eradication of worst
form of child labour by carrying out a
training project for building capacity of 50
Burmese and Cambodian interpreters.
After the training, they were recruited to
work at the provincial labour protection
and welfare offices that have high volume
of migrant workers, and at 32 PIPO centers
to enhance operational effectiveness of
inspection officers.
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In addition, the Ministry has made
inspections to employment of 1,037,035
migrant workers in 142,527 establishments.
The Ministry also implemented prevention
of human trafficking for labour exploitation
project by providing training and
knowledge to migrant workers regarding
rights, responsibilities, rules, to-do tradition
and culture, and employers/
establishments to understand basic rights
and good practices to migrant workers.
There were 31,495 people received the
training. Plus, inspection of labour
exploitation and misusing of the social
security funds were operated at 13,493
locations, discovering and taking 93 cases
to court worth 1,610,000 Baht.

From the mentioned actions as
well as other collaborations with involved
parties, Thailand was adjusted to Tier 2
(watch-list) on human trafficking report,
which is better from the previous Tier 3.
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1.7 Social Security

1) The Social Security is a service
initiated by the government to create
a guaranteed security in life for its citizens
with the main concept of “averaging pain
and pleasure”. Currently a number of
insurers under the social security system
are 14,000,000 people, employed in
437,407 businesses. The program collects
contribution for paying benefits to
employees and insurers for 409,051,333
transactions accounted for 354,650.81
million baht.

2) Provide rehabilitation service
to employees and insurers who lost
parts or the functions of their limps and/
or organs resulting in reduced capability
or invalidity.The services included aids
such as medication, career development
as well as mental and social restoration.
The Ministry also promotes sports among
the patients in 5 regional rehabilitation
centers in PathumThani, Rayong, Chiang Mai
and Song Khla. The centers served 16,754
patients, a portion of 1,164 who completed
their recovery and have since been
re-employed by their previous employers,
new employers or taken up freelance
jobs.
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As for the promotion of sports for rehabilitation purpose as an example for all
the handicaps / disabled across the country, after completing the program, they
entered competitions in both national and international sporting events including:

- Asian Para Games at Inchoen, South Korea, 18" — 25" October 2014. A total
of 3 competitors winning 5 collective medals: 1 gold, 1 silver and 3 bronzes

- The 15" Paralympic Games at Rio De Janeiro, Brazil, 7" - 18" September
2016. Earning a single silver medal and made history as the first Thai archery competitor
to win a medal at the event.

In addition, the regional rehabilitation center 1-5 sent 6 representatives to attend
the 8" national skill competition for disable, 2017. There were 3 people received gold
medals and 1 bronze medal.

3) Management of investments The Social Security Office has a mission to
manage the fund in order to generate returns for developing and extending insurers’
benefits and maintain long term stability of the fund. Throughout these previous 3
years, the performance are listed below
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Fund status

Return from

Fund status

Return from

Unit : Million Baht

Fund status

Return from

investment investment investment
Social Security| 1,302,070.62| 48,105.99 |1,454,435.04| 47,451.45 [1,612,548.82| 48,080.86
Fund
Compensation| 45,524.32 1,712.29 47,451.45 1,762.46 54,061.39 1,748

Fund

Moreover, the SSO has convened a public hearing meeting regarding

reform of its investment management to gain opinion and perspectives

from government agencies, employers, employees, insurers and scholars
at Nakhon Ratchasrima on 20" February 2017, Nakhon Sawan on 28"
February 2017 and Nonthaburi on 3" March 2017.

4) Increasing benefits for employees and insurers

4.1) Extended benefits of insurer to cover 4 high-valued

medications, in the case of severe ailments and high-treatment cost to

improve accessibility to quality medical services. The medical board

announcement on the extension has been effective since 1% October
2014. The 4 medications included:
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Trastuzumab

Peg-Interferon

For treatment of the first stage of “Her 2 Positive” breast cancer.

For treatment of those infected with (class 1 or 6) type-C

Hepatitis as well as those afflicted by HIV.

Nilotinib

Dasatinib

4.2) Issuing of the ministerial
regulation prescribing rehabilitation
methods and medical treatment
expenditures for employer B.E. 2558
(2015), from the previous maximum of
40,000 Baht to 358,000 Baht

4.3) Adjusted conditions and
attributes of hospital for implanting of
automatic electric chaser to increase
number of hospitals

4.4) Extended financial limit for
operation preparing blood vessel for
kidney dialysis or putting sending and
receiving tube for abdominal cleanser
(increase of 10,000 baht from 20,000 baht
per 2 years)

For treatment of chronic leukemia per diagnosis.

For treatment of chronic leukemia per diagnosis.

4.5) Increased an access to red
blood cell stimulant for chronic renal
failure patients by adding medicines from
9 lists to 11 lists

4.6) Increased an access to
medicines for early-stage HIV patients so
that insurers will have better quality of
life, can work and live normally

4.7) Increased an access to
blood clot soluble drugs for stroke and
STEMI patients by paying medicine
expense to hospitals

48)Increased benefit of
compensation for lack of income for
insurers who lost organ more than 35
percent from the previous of 50 percent

4.9) Maternity case, increasing

from not more than 2 times to unlimited
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4.10) Increased dental benefit
from 600 baht to 900 baht per year.
Recently, there are 553 hospitals
submitted for direct reimbursement from
the Social Security Office. As of February
2017, there were 155,624 of insurers
received the service.

4.11) Adjusting of lists and
rates for artificial organs and treating
instruments in case of losing, which has
been in effect on 1° October 2016.
The lists for improving capacity of organ
lost and partial lost has been increased
from 31 lists to 95 lists

4.12) Increased benefits in case
of health promotion and disease
prevention that has been in effect since
1*" January 2017. There are 176 hospitals,
including 105 public hospitals (accounted
for 66 percent) and 71 private hospitals
(accounted for 88.75 percent) providing
health check-up to insurers. The insurers
were received the service for 73,943
times. The Social Security Office has paid
a total of 41.24 million baht through its

e-claim system.

4.13) Improved criteria and
condition for corneal surgery, which has
been in effect since 8" November 2016

4.14) Improving of criteria, rate
and condition for implanting blood stem
cell, which is in effect since 1¥ February
2017 from 750,000 baht to 1,300,000 baht.
In case of tissue coming from a donor
registered in the Thai Red Cross Society,
the limit of 1,300,000 will be receive a
plus of tissue check from 7,000 baht to
10,000 baht.

4.15) enacted the ministerial
regulation prescribing medical treatment
expenditures for employer (issue ...) B.E. ...
imposing employer to pay medical
expenditure up to real cost but not more
than 2 million baht
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4.16) Restored the rights of
insurers of the section 39 by drafting of
returning to be insurer in section 39 act
that insurer being ended following section
41(4) or (5) of the social security act B.E.
2533 due to lack of sending contribution
with imposed period, edited by the social
security act (2 issue) B.E. 2537. Before the
act will be enforced, there are 960,000
people who are eligible for restoring to be
an insurer in section 39.

4.17) The social security office
has submitted the draft of ministerial
notification on extension of period for
sending contribution and submission of
contribution list through e-payment
system that allows for 7 working days of
extension to send contribution

5) Developing and increasing
channels for receiving contribution
5.1) Extended channels for
payment through banking system and
other service providers to employers.
There were 51,850,301 transactions made
through this channel, accounted for
213,648.16 million baht

5.2) Accelerated the integration
of the National Clearing House (NCH) for
medical expenditures so that employees
and insurers can access better medical
services. This also contributes to building
of reliability and good image of hospitals.
The payment made to specialized doctor

and sterilization is accounted for 4,030.95

Ministry of Labour, 3 Years Performance Report
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million baht, and to medical service in
case of dialysis using artificial kidney and
EPO medicine for 2,800,309 transactions
accounted for 8,406.98 million baht.

5.3) Sending contribution
through electronic media. As of 13 June
2017, there were 144,668 establishments
with 7,086,783 of insurers. And sending
amount through the Intranet, as of
13 June 2017, there were 58,109
establishments with 3,128,522 insurers.

5.4) Added a channel for
insurers under section 40 to pay
contribution through postal service and
being develop additional channel for
receiving benefits by online order. Now,
the SSO and Thai postal service are
considering to further develop the system.

In addition, the social security
office is developing other systems to
facilitate establishments such as
development of system that allows
establishments to pay legal addition fee
and system that allows accounting offices
to use single user for paying of multiple
enterprises, development of e-receipt
and cooperating with banks to receive
credit card payment in the e-payment
system.

6) Efficiency development and
Reform of the Social Security Office

The Ministry of Labour through the
Social Security Office is driven to improve
the social security system and its services
with a promise to maximize benefits for
employees and insurers and become a
transparent organization with good
governance by conducting the 5-year
reformation and efficiency development
plan B.E. 2558-2562 (2015-2019) as
described below

Ministry of Labour, 3 Years Performance Report
(June 2014 — May 2017)
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6.1) Reformation of the Office of Investment’s structure in order to
increase investment management efficiency.

6.2) Reformation of the organization’s IT system to support the
“Digital Thailand” vision towards the targets of “Digital SSO and Thailand 4.0”.

6.3) Reformation of service system by improving and developing
multiple service channels such as e-Payment, e-Claim, e-Service and the NHC

6.4) Reformation of human resources management within the Social
Security Office in association with Thailand 4.0

6.5) Eradication and prevention of corruption and misconducts.

6.6) Adjusting the ceiling rate to calculate contribution and increase
the contribution rate under article 33 and 39 of the social security act for
additional benefits of the insurers

6.7) Further develop the available benefits for insurers.

6.8) Improving of laws and regulations to be updated and extend
coverage to cover more insurers.

6.9) Enhancing establishments’ inspection efficiency to prevent

exploitation of labour usage and the funds.

Ministry of Labour, 3 Years Performance Report
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1.8 Prevention and eradication

of corruption

As the prevention and eradication
of corruption has been set as a national
agenda under Prime Minister General
Prayut Chan-o-cha’s administration,
the Ministry of Labour have taken on the
20-year (2017 — 2036) strategic plan for the
nation’s human resources development
to underpin a internationally standardized
foundation on labour affairs including an
anti-corruption. The Ministry has imposed
“Zero Corruption” as one of its reform
agendas by focusing on promoting good
governance and building anti-corruption
conscious of its personnel as well as
monitor them to strictly abide with the
licensing facilitation act. Additionally,
the Ministry is expanding an anti-corruption
network using workers within

establishments and labour volunteers to

report incidents or suspicion of corruption
and misconducts of the officers.

Recently, the Ministry has organized
an event named “Ministry of Labour
against Corruption” on 15" July 2016 at
the Ministry of Labour, with the purpose
of declaring an intention to achieve the
“Zero Corruption” vision. The event was
led by General SirichaiDistakul, the acting
Minister himself.

Organizing another anti-corruption
event under the name “Department of
Labour Protection and Social Welfare,
Tranparency and Zero Corruption” on 25"
November 2016 at the Ministry of Labour
to reinforce the “7 Por. 4 Mor.” concept.

Ministry of Labour, 3 Years Performance Report
(June 2014 — May 2017)
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Apart from this, the Ministry of
Labour also established a commission
against corruption and misconducts to
perform analysis on information and plans
related to the mission. The ministry also
set up the Social Security Office inspection
committee to ensure its good governance
and transparency, and monitor the
implementation of the "Transparent SSO
against Corruption” project aiming to

promote good governance, awareness
and ethics within ministry’s associates,
amounting to 9,700 people.

Recent progress made have
significantly impacted the Ministry’s
Integrity and Transparency Assessment -
ITA 2016 rating, increasing it from the
previous year by 17.36 i.e. receiving 82.22
in 2016 compared to 64.97 in 2015.
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1.9 Information Technology

Ministry of labour has escalated an improvement of labour management to have
highest efficiency. The aims are to provide accurate, convenient and fast services to
people through integration of database and development of information system that
can provide services on internet network. The significant operations are listed below

1) Development of the national labour data center by integrating labour-
related data from organizations within and outside the ministry such as the National
Statistical Office and the Office of Permanent Secretary, the Ministry of Education and
etc. The process of collecting data is set on a unified standard so that the collected
data is correct, updated and reliable. Public and private organizations as well as
students and general public can use the data and can access the service at
http://nlic.mol.go.th. The total numbers of uses are 71,829 times. Users can use the
data to conduct an analysis and forecasting and to support efficient decision making,
planning and imposing policies regarding labour issues.

Ministry of Labour, 3 Years Performance Report
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2) “M-Powered Thailand, online
career development center” is an
application for searching a job and
employment as well as other electronic
services and information such as skill
development, knowledge on employment
benefits and labour-related news from
the ministry’s organizations. This online
channel has been designed for youth and
new entrants to the labour market to use
the services on computer and smart
phone. The log-in account can be
Microsoft’s user (@hotmail.com,
@ outlook.com, @live.com) and Facebook.
The main services include registration for
a job search through the smart job center
application, vacancies and online learning
resources. The M-Powered Thailand,
online career development center has
been opened for public use on 3“February
2017. As of 14™ May 2017, there were
2,903 people using the services.

Ministry of Labour, 3 Years Performance Report
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3) Development of a mobile application called “SMART LABOUR” to
respond a demand of digital-age workers to be able to more conveniently
access services including information on employment benefits through the
smart phone and tablet both the Android and I0S system.

4) Development of all information and electronic systems both
e-services and website development such as checking of licensed employment
agencies, problems reporting system in 6 languages including Thai, English,
Cambodian, Lao, Myanmar and Vietnamese and e-testing system for national
skill standard test.

5) Utilizing of e-receipt, service recipients can receive the e-receipt
instead of one issued by the banks through the e-payment system, which
exempts fee for issuing receipt by banks and other agencies of the Social
Security Office for more than 80 percent.

6) New experience of providing services by developing additional
channels for receiving money such as e-payment, e-claim and e-service that
facilitate employers and insurers to receive faster services for making
transactions. This also contributes to a reduction of personnel involvement,
resulting in decreasing of corruption.
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Achievements with regards to
international cooperation
on labour

The Ministry has been particularly proactive on the
international stage and the support of international labour
standards to display its determination as a founding member of
the International Labour Organization (ILO). It has also been
seeking for cooperation as roles of both receiving and sending
country by extending the labour market overseas. Significant

progresses are described as follows:

Ministry of Labour, 3 Years Performance Report
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2.1 International cooperation

1) The Ministry of Labour in
ILO and
representatives of the European Union
has kicked-off the “Combatting
Unacceptable Forms of Work in the Thai

cooperation with the

Fishing and Seafood Industry” project on
17" March 2016. The Letter of Intent was
signed, reflecting a strong determination
in resolving unacceptable working
conditions within the industries and
improving its status to meet with
international standards. The action plan
includes a gap analysis session between

domestic laws and the protocol to
convention number 29 on forced labour,
1930 and the ILO’s convention number
188 concerning work in the fishing sector,
2007, which leads to an adjustment of
laws and regulations to be in line with
international standards. This would in turn
elevate confidence of the country among
the global community in the subject
matter of human trafficking and forced
labour. It also reduces trade barriers due
to the issues.
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2) Joined the 104" International
Labour Organization Conference (ILC)
held during 4™ to 8" June 2016 in Geneva,
Switzerland with 187 fellow member
countries attended and 3,091 participants.

3) Collaborated with the ILO and
the United States Department of Labor to
carry out a National Survey on Working
Children 2016 in Thailand, leading to
achieve an eradication of child labour,
which can result in trade barriers.

4) Arranged a meeting with the
ILO’s representatives on an exchange of
information regarding current situations,
gap analysis between the ILO’s forced
labour convention and Thai Fishing
Industry as well as an opposition against
the unacceptable forms of work in fishing
and seafood industry on the 29" August
2016.
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5) The Social Security Office, under the Ministry of Labour, participated in the
33" ASSA Board Meeting held in Manila, Philippines between 21* to 24" September
2016. Thailand’s Social Security Office received the Transformation Recognition Award
for its paper on the “Reform Direction of Social Security Management”. It depicts
reformation on various fronts such as investment, legislation, IT, human resources and
reinforcing funds by improving of a contribution collection and benefits, which would
grant insurers more assessable to social security system and good quality of life.
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6) The Social Security Office,
under the Ministry of Labour, attended
the World Social Security Forum, the 32™
General Assembly and the 36™ ISSA
general meeting. On these occasions the
Secretary General of the Social Security
Office met with Mr. Errol Frank Stoové,
the president of the ISSA and Mr. Hans-
Horst Konkolesky, the Secretary General
along with roughly 1,000 various other
high-ranking members of other Social
Security Offices, executives and associates
from 150 countries across the globe. All of
which took part in the analysis and
discussion on challenges faced as a
provider of social security as well as
exchange of knowledge and experiences
in operation of social security to further
strengthen and expand the relationships
between ISSA members in all regions
including Europe, America, Africa, Asia-
Pacific and ASSA members.
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7) The Ministry of labour hosted
a forum for senior labour officials
among the CLMVT between 28" to 29"
November 2016 in Bangkok, to tighten
cooperation between neighboring
countries and co-create a standard for
Safe Migration to reduce human

trafficking and illegal worker issues.

8) Attended the Asia and Pacific
Regional Meeting: APRM: General
Sirichai Distakul, Minister of Labour as a
head of Thai delegation including
representatives of workers and
employers attended the 16" APRM
held by the International Labour
Organization (ILO) in Indonesia between
5" 9" December 2016. There were 32

countries in Asia including Australia and

New Zealand joined the meeting.
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9) Senior-level and ministerial
meetings of the 4" Abu Dhabi Dialogue:
General Sirichai Distakul, Minister of
Labour and delegation attended the
meeting during 23" -24" January 2017 at
Cinnamon Laheside hotel, Colombo, Sri
Lanka followed an invitation Minister of
Foreign Employment. There were

representatives from 20 countries together

with 5 organizations joining the meeting.
The main issues of this meeting cover
selection of workers, framework focusing
on skill-oriented migration, migration to
countries of destination and reintegration
to countries of origin, increasing utilization
of technology in migration management

within the region.
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2.2 Bilateral cooperation

The Ministry has established bilateral cooperation with multiple countries, with
significant progresses as detailed below:

1) Arranged a technical meeting with Laos PDR’s
representatives during 17~ 18" August 2014 on making
proof of nationality, implementation of the MOU and
the promotion of regular migration.

2) Arranged technical and working group meetings
with Cambodian representatives on the procedure of
the country of origin after the registration of
undocumented migrant workers and followers
(pink card holders), implementation of the MOU and
the promotion of regular migration. The technical

meetings were took place on 2 occasions. The first meeting was on 17" - 18" August 2014
and the second was on the 23" - 24™ March 2016. In the same way, there were 2 working
group meetings taken place (the first meeting was on 30" May 2016 and the second one
was 23" July 2016).

3) Arranged technical and working group meetings
with Myanmar’s representatives on the procedure of
the country of origin after the registration of
undocumented migrant workers and followers
(pink card holders), implementation of the MOU and
the promotion of regular migration. The technical

meetings were took place on 4 occasions during 11" - 12" December 2014, 7"-9" January
2016, 12" -13" February and 30" April — 2™ May 2016. In the same way, there were 4 working
group meetings taken place on the 11" May, 2™ June, 12" July and 2™ - 3" August 2016.
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5) Visited Qatar to
strengthen relationship
between the two countries
and promote the hiring of
Thai workers in Qatar,
on 2™ March 2016.

4) Arranged 2 technical meetings
with Viet Nam’s representatives on the
implementation of MOU and the
promotion of regular migration. The first
instance was on 16™ — 18" August 2015
and the second instance was on 19" April
2016.

6) Visited Viet Nam to discuss with
H.E. Mr. Dao Ngoc Dung, Vietnam’s Minister
of Labour-Invalids and Social Affairs during
19" — 20" April 2016.
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7) Republic of Korea: on 8" February
2017, General Sirichai Distakul, Minister of
Labour and Thai delegation attended the
ministerial and senior-level meeting
followed an invitation of Korean Minister of
Employment and Labour at the Republic of
Korea. The meeting discussed on
development of the EPS system to maintain
Thai labour market in the Republic of
Korea. The output includes a request from
Thailand to increase a number of quota for
Thai workers to work in Korea. This is to
encourage regular labour migration
between Thailand and the Republic of
Korea. At the same time, the two parties
agree on cooperation on safety at work
that is significant to industry, and agree to
cooperate on continuous sharing of
information and technical knowledge.
In addition, The Republic of Korea is willing to
cooperate on skill development to support
development of Thailand 4.0 initiative as
well as the support to develop international
training center to develop skill of labour in
the ASEAN region to be a productive
workforce along with language training for
Thai workers through the EPS system.

8) Lao PDR: on 1° March 2017,
General Sirichai Distakul, Minister of
Labour of Thailand and Dr. Khampheng
Saysompheng, Minister of Labour and
Social Welfare of Lao PDR have signed an
Memorandum of Agreement (MOA) on
employment between government of the
Kingdom of Thailand and government of
the Lao PDR at Dusit Thani Hotel, Hua Hin,
Petchburi province with attendance of
the Permanent Secretary of labour,
ML. Puntarik Samitti and the Mininstry of
Labour’s executives. This is to encourage
employment and protection of rights of
Lao PDR’s workers to be in line with both
countries’ laws and regulations, which
enables to track and protect workers
since they enter to Thailand until end of
working contract and traveling back to
their country. This also prevents workers
from being victims of exploitation.
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2.3 Signing cooperation on labour

1) The Ministry of Labour by the Department of Labour Protection and Social
Welfare has agreed on a technical cooperation on the “Arrangement for Technical
Cooperation in Occupational Safety and Health” with the Korea Occupational Safety
and Health Agency (KOSHA) on 22" January 2013 in Bangkok. It is a 3-year (2013- 2015)
agreement with the primary objective of exchanging technical information, knowledge
and policies for the purpose of further developing of occupational health and safety in
Thailand. The agreement was then extended for a further 3 years (2016 — 2018),
for continued benefits of public sector organizations, employers and employees of the
both countries. The extension was signed on the 21* January 2016 at KOSHA headquarter

located in Ulsan, Republic of Korea.
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2) Ratification of three ILO’s conventions.
2.1) MLC - The Maritime Labour Convention, 2006, Thailand ratified the
convention on 7" June 2016, and it will be in effect on 7™ June 2017 onwards.

2.2) C187 - concerning the Promotional Framework on Occupational Safety
and Health Convention, 2006, ratified on 23 March 2016, and it will be in effect 12
months after the ratified date.

2.3) Convention No.111 (1958) - Discrimination (Employment and Occupation)
Convention, 1958 (No. 111). On 13 June 2017 General Sirichai Distakul Minister Of
Labour met with Mr. Guy Ryder ILO Director-Ganeral at United Nations in Geneva,
Switzerland to register the ratification of ILO Convention No. 111 (1958) concerning
discrimination in respect of employment and occupation
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Progress on implementation of
the public-private partnership
(Pracharat)

It is the government’s guideline to utilize the public-
private partnership as a primary driving force to foster
cooperation joined by all parties within the society including
public sector, private sector and civil society organizations in
order to truly response to the needs of people. The Ministry
of Labour has employed the mechanism in its administration

as detailed below.
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3.1 Community network to prevent fraud and smuggling for
overseas job

The Ministry arranged meetings and trainings for general public, jobseekers,
people who are interested in working abroad and traveling terminated individuals,
community leaders and leaders of local administration organizations to provide
information on how to lawfully go to work abroad, disadvantages and penalty of
smuggling to work overseas. It has created a network among the public to help relay
news, monitor and report suspicions or incidents of frauds to prevent jobseekers from
being deceived to work overseas or being a victim of human trafficking.

Together with the private sector and networks of local public, the Ministry has
trained 189,711 people to perceive information regarding how to lawfully go to work
abroad and not being deceived to work overseas or falling into a victim of human
trafficking.

3.2 Providing overseas recruitment services using the public-
private partnership

In order to make sure that overseas Thai workers are received proper privileges
and full protection of rights according to countries of destination’ laws, the Ministry has
collaborated with governments, private sector and civil society organizations in sending
Thai workers to work in Korea, Israel, Japan and Taiwan, etc. The ministry cooperates
with both public and private sectors including state hospitals, Department of Consular
Affairs, Royal Thai Police to facilitate workers to receive services including health check-ups,
criminal records inspection and passport issuing. The Ministry also coordinates with
state financial institutes to provide low interest loans for jobseekers. The jobseekers go
along in joining the pre-departure training.
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From these procedures, the number of jobseekers recruited to work overseas
using the public-private partnership is currently 34,484 people with an estimated
remittance of 167,890 million Baht.

3.3 Recruitment for handicapped workers under the “Turning

Burdens into Power” project

The Department of Employment has provided recruitment service for handicapped
workers to ensure job, work and income so that they can live in the society with dignity
and not being a burden to family and community. The Department also presented
employers the importance of handicap employment and abiding with the Persons with
Disabilities’ Quality of Life Promotion Act B.E. 2550 (2007).

Public sector is responsible for providing necessary knowledge to establishments
to correctly comply with the Persons with Disabilities” Quality of Life Promotion Act
B.E. 2550 (2007) as well as coordinates between private sector and representatives of disabled
/ handicapped workers to ensure a continuous hiring of the group. Private sector is
a supporter of disability employment and shall open an opportunity for invalids to take
part in their organizations in order to reduce inequality and generate economic values.
Civil society organization and society is a bridge to connect employers and people with

disability through various groups of social
partners such as Thai Chamber of Commerce,
The Federation of Thai Industries, The Thai
Bankers Association, Thai Retailers Association
and also the government in order to magnify
their access to employment opportunities.
Up to 16,091 handicapped / disabled
people have since been employed, per Article 35 and 3,576 persons are employed under
Article 33 with a total income of 1,761,964,500 Baht and 298,289,000 Baht respectively.
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3.4 Re-employment of elderly in establishments

The Ministry of Labour and the Foundation of Thai Gerontology Research and
Development institute together with 12 businesses including 1) Home Products Center
Public Company Limited 2) Thai Toshiba Industries Limited Company 3) Pueng-Noi
Bakery Limited 4) Thai V.P. Corporation Public Company Limited 5) Thai Rung Partners
Group, Limited 6) Siam Denso Manufacturing, Limited 7) Heno Motor Manufacturing
(Thailand), Limited 8) Chai-Boom Brothers, Limited 9) S Medical Enterprise, Limited
10) Korat Industries, Limited 11) Central Plaza Hotel, Public Company Limited and
12) lzusu Charoen Kij Motors, Limited” signed the memorandum of cooperation on
“Driving of Strategies and Policies on Extending Employment Period of Elderly
Workers in Establishments” on Wednesday 7" September 2016 at the Auditorium of
Centara Hotel, Government Complex, Lak Si among witnesses of other partners
including the Department of Elder Affairs, Ministry of Social Development and Human
Security and the Department of Local Administration, Ministry of Interior. The
cooperation intends to build a role model of establishment’s continuity on elderly
employment, and also study the pros and cons as well as supporting factors of elderly
employment in order to extend the initiative to other establishments for the sake of
sufficient welfare to the elderly workers.
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3.5 Promotion of home-based working

Arranging trainings for those interested in working from home, home workers and
groups of them to have relevant knowledge about home-based working such as how
to set up the group and manage to strengthen, accountancy, financial management,
compliance of related law, skill development, study visits at establishments imparting
works to home workers and advising of low-interest loan options such as fund for home
workers. The Ministry also coordinated with buyers to buy their products. There were
3,167 participants, generating an income of 233,724,600 Baht.

3.6 Management of informal workers

The Ministry has driven an implementation of the management of informal
migrant workers strategic plan in 76 provinces throughout the country with objectives
to expand coverage to informal workers in all areas to have better quality of life and
be promoted, protected and developed as well as receiving of social security, safety
and health at work, appropriate working conditions, skill development and career
development promotion. The ministry also encourages cooperation between networks
of informal workers, public and private sectors and civil society organizations through
provincial centers for coordinating and supporting of informal worker’s network.

Also, the Ministry has provided trainings
for informal workers and revised informal
workers database as well as working with
the network to analyze informal workers’
situationsat provincial leveland conducted/
revised strategic plans related to informal
workers management.
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3.7 Operations to promote employment and income supplement
for working-age people in particular areas

The Ministry has rectified problematic
issues and promoted development in southern
border provinces to advocate employment
and increase income of working-age people in
the areas. By using a group of labour scholars
to communicate with the people, the Ministry

is able to operate its missions composing of employment promotion, skill development,
labour protection as well as receiving social security benefits from being an insurer to
them. There are 380 of labour scholars working to increase the efficiency of services on
labour issues in the southern border provinces. Also, labour centers for the scholars at
both perfection and district levels were established to be data centers at regional level as
well as organize activities for working-age people in the areas such as languages training,
one district- one working group, and community development projects and etc. There

were 89,553 people received services from the scholars.
3.8 Coordinating to provide labour-
relating services in areas across the
country

The Ministry assigned labour volunteers in

areas to relay news and information on labour to

local people and coordinated between the people and related labour agencies about

people’s demands and concerns regarding to the Ministry’s operations including

employment promotion, skill development, labour protection as well as receiving social

security benefits. Currently, there are 19,581 labour volunteers facilitating 591,101 to
receive the services.
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3.9 Proactive project on labour relations

The Ministry of Labour is keen on
resolving conflicts between employers
and employees which may lead to strikes,
protests or other problematic occurrences
that may have negative impact on
country’s image and economy. Therefore,
to prevent said occurrences, the Ministry is
carrying out the following activities
1) Promotion of partnership on labour
relations in high-risk businesses
2) Development of labour relations
management (HR Check) in businesses
3) Organizing mobile labour relations
workshops in industrial estates 4) Improving
effectiveness of intelligence for proactive
operation 5) Conducting preventing and

resolving plan in case of protest 6) Arranging

informal meetings to reinforce good labour
relations 7) Organizing workshops to
evaluate case studies of high-risk businesses
and gain feedbacks / recommendations on
resolving employer-employee conflicts as
guidelines for the future. Further reinforce
good relationships between employer-
employee, establishing a cooperation
network leading to unity and sustained
effort in resolving the issues.

The Ministry has carried out the
“Unity of Employers and Employees”
project, where the Ministry’s associates
and involving officers meet with employers
and employees at their establishment to
boost morale and provide guidelines on
implementation of partnership on labour

relations concept at Western
Digital (Thailand), Limited,
Nakorn Sri Ayuddhaya and at
Chom Ta-Lay Dining Room,

NeuanHeng, SamutPrakarn.
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3.10 Promotion of disease prevention and social security awareness

The Ministry of Labour by the Social
Security Office realizes the importance of providing
full loop of services for prevention and nurturing
of workplace health and safety, including health
check-ups, initial treatments and social security
services and reinforcement of those who affected
by natural disasters. To ensure the health of Thai
citizens, the Office is promoting disease awareness,
information on using social security, through the
joint effort with state hospitals, private businesses,
police departments, provincial health offices,
establishments, employees and the public.
Overall the Ministry organized 1,892 events,serving
160,794 people.
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Presentations
to the Cabinet

Throughout the period, the Ministry of Labour has made proposals to the

cabinet meetings for consideration. The significant proposals are as follows:

1

28 October 2014

4 November 2014

30 December 2014

10 February 2015
18 February 2015

3 March 2015

Operation on nationality identification of migrant workers from
Myanmar, Laos and Cambodia

Drafting of Ministerial Regulation concerning Labour Protection of
Employee in Agricultural Work B.E. ...

Drafting of Ministerial Regulation concerning Labour Protection in
Sea Fishery Work BLE. ...

Drafting of ministerial regulation prescribing medical treatment
expenditures for employer B.E. ...

Management of Vietnamese workers

Drafting of Maritime Labour Act, B.E. ...
Drafting of ministerial regulation prescribing rehabilitation
expenditures for employer B.E. ...

Management of migrant workers from the 3 nationalities
(Myanmar, Laos and Cambodian)
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7

8

9

10

11

12

13

14

17 March 2015

31 March 2015

28 April 2015

19 May 2015

14 July 2015

18 August 2015

30 September

2015

6 October 2015

Drafting of the royal decree on establishment of the Thailand
Institute of Occupational Safety and Health (Public Organization)
B.E. ...

Drafting of ministerial regulation on the period for fee deduction
to fund deportation of foreign workers from the Kingdom B.E. ...
and ministerial regulation on fees and exemption of migrant
workers B.E. ...

Ratification of the Maritime Labour Convention, 2006

Drafting of Ministerial Regulations following the skill development
promotion act B.E. 2545

Drafting of the Ministry’s notification on jobs, positions or works
that are potentially hazardous to the public or which require
certified experts to execute

Drafting of the Memorandums of Understanding and Agreement
between the Kingdom of Thailand and the Socialist Republic of
Viet Nam

Drafting of the ministerial regulation prescribing administration
standard and operation on occupational safety, health and
working conditions including heat, light and noise B.E. ...

Ratification of International Labour Organization (ILO)’s
Convention No. 187 on the promotional framework for
occupational safety and health, 2006

Memorandum of Understanding on sending Thai workers to
work in South Korea under the Employment Permit System (EPS).
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15

16

17

18

19
20

21

22
23

24

25

Cabinet Meeting
Date

13 October 2015

10 November 2015

17 November 2015

24 November 2015

1 December 2015

8 December 2015

15 December 2015

29 December 2015
12 January 2016

2 February 2016

23 February 2016

Title

Drafting of notification of the Prime Minister’s Office prescribing
jobs for migrant workers according to section 13 (2) of Working of
Aliens Act B.E. 2551 (2008) (No. ...) B.E. ... (maritime engine

technician)

Registration of migrant workers in seafood processing industry to
resolve illegal, unreported and unregulated fishing (IUU), and the

management of Vietnamese workers.

Drafting of the Secondary legislation issued under the Social
Security Act (No. 4) B.E. 2558, a total of 5 issues

Adjustment of conditions for permission to work of Vietnamese
workers according to the cabinet resolution on 10" November
2015

Approval of the (draft) Sofia Declaration per the 5" Asia and
Europe Ministerial Meeting on employment
Appointment of executive board of the Thailand Institute of

Occupational Safety and Health.

(Draft) Memorandum of Understanding on labour cooperation
between the Thai royal Government and the royal government
of Cambodia and the (draft) of agreement on labour between
the royal Thai governments and of the royal government of
Cambodia.

Preparation of the workforce before entering the labour market.

Drafting of the ministerial regulations determining areas prohibited
from employing children under the age of 18 B.E. ...

Extension of registration period for migrant workers in fishery and
seafood processing industry.

Management of migrant workers in 2016
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26
27
28

29
30

31

32
33

34

35
36

Cabinet Meeting
Date

29 March 2016
12 April 2016
10 May 2016

16 May 2016

7 June 2016

14 June 2016

28 June 2016

5 July 2016

26 July 2016

2 August 2016

20 September
2016

Title

Setting of skill standard-based wage rates
Drafting of Labour Protection Act (No. ...) B.E. ...

Request for an approval of the draft supporting for the 24"
ASEAN Labour Ministers Meeting.

Drafting of ministerial regulations according to the Maritime
Labour Act B.E. 2558, a total of 2 issuances

Drafting of ministerial regulations on division of civil service
within the Ministry of Labour, a total of 5 issuances

(Draft) Memorandum of Understanding on Labour Cooperation
and (draft) Agreement on Employment between the royal Thai
government and the government of the Republic of the Union
of Myanmar.

(Draft) Memorandum of Understanding on Labour Cooperation
(MOU) between the royal Thai government and the government
of the Lao People’s Democratic Republic.

Drafting of ministerial regulation on permit request, issuing of
permit and informing the work of migrant workers (No. ...) B.E. ...

Drafting of the Royal ordinance on bringing migrant worker to
work with employer in Thailand B.E. ...

Solving the issues of migrant workers of Myanmar, Laos and
Cambodian nationalities.

Drafting of the Compensation Act (No. ...) B.E. ...

Drafting of the ministry regulation prescribing period of wage
deduction for remission into the migrant workers deportation
fund B.E. ...
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a2

43
a4

27 September
2016

4 October 2016

18 October 2016

25 October 2016
13 December 2016

27 December 2016

4 January 2017
24 January 2017

Linguistic and cultural skills development strategies to support
ASEAN community 2016-2020.

Drafting of ministerial regulations following the royal ordinance
on bringing migrant worker to work with employer in Thailand
B.E. 2559, a total of 3 issues.

Drafting of the board of State-owned Enterprise announcement on
labour relations regarding the minimum standards of employment
conditions in state-owned enterprises - total of 3 editions.

The wage adjustment of state employees.

Drafting of the ministerial regulations and notifications of the
Prime Minister’s Office following the working of alien act B.E.
2551, a total of 3 issues

Management of migrant workers upon expiry of registration

Submission of the national agenda on “safe and healthy workers”
phase 2 (B.E. 2560-2569) and draft of the master plan on national
occupational safety and health at work No.2 (B.E. 2560-2564)
Imposing of skill standard-based wages

Strategic plan on development of workers in tourism and
services industry B.E. 2560-2564

Draft of the labour protection act (No. ...) B.E. ...

Draft of secondary law on exemption working fee for migrant
worker suffered from trafficking offense or witness in the offense
Extension of period permitted to migrant workers to stay in the
Kingdom and work in sea fishery and seafood processing industry

Ministry of Labour, 3 Years Performance Report

(June 2014 — May 2017)
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45

46

a7

a8

49

50

51
52

53

Cabinet Meeting
Date

7 February 2017

14 February 2017

7 March 2017

14 March 2017

21 March 2017

28 March 2017

4 April 2017
25 April 2017

9 May 2017

Title

Draft of the ministerial regulation prescribing medical treatment
expenditure for employer (No. ...) B.E. ...

Draft of the Memorandum of Agreement on employment
between the government of the Kingdom of Thailand and the
government of the Lao PDR on cooperation

Draft of the Memorandum of Understanding between the
government of the Kingdom of Thailand and the government of
the Kingdom of Bhutan on labour, employment and human
resources development cooperation

Draft of the Royal ordinance on management of migrant worker’s
working B.E. ...

Allowing migrant workers of Cambodian, Lao and Burmese
nationalities travel back to countries of origin to attend Songkran
festival 2017

Draft of the ministerial regulation prescribing number of disables
that employer, establishment and government agency have to
employ and contribution that employer and establishment have
to send to the fund for the promotion and development of the
disabled (No. ...) B.E. ...

Draft of the ministerial notification on prescribing of criteria,
terms and conditions to reduce contribution paid by employer
and insurer in disaster area B.E. ...

Strategic plan on human resources development in logistics and
supply chain B.E. 2560-2564

Draft of the restoring to be an insurer act B.E. ...

Draft of 3 secondary laws enacted following the social security
act (No.4) B.E. 2558

Ratification of the International labour Organization’s convention
No. 11 concerning Discrimination in Respect of Employment and
Occupation, 1958

Ministry of Labour, 3 Years Performance Report
(June 2014 — May 2017)
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ANSAANTITNTARARILNN

Tuiuiielunazsinedsew

Traveled to Singapore to meet
Mr. Lim Swee Say, Minister of Manpower
for Consultation on the entrance of S-Pass
level cooks from Thailand and the
recognition of skill certificates issued by
the Ministry of Labour as a property to
use in application for S-Pass or renewing
S-Pass, including the operation of
Cooperative shops (Fair Price), which is
under administration of NTUC Union
(14™- 16" October 2015).

WaNU 3 i (fquneu 2557 — WEAAY 2560)

NIENTITHINUY

Wunrugaulssineadsnlus wany
wIwaY @3 W (Lim Swee Say) S§UuUm3INIG
N3ENINAITIAY N130T0519015UTELAY
nMsnuwieulussiu S-Pass YaaneA3Iua:
wiasalne waznisliniseausululsznie
fusennasgnilfoussnuieanlagnszngag
ussuitelduauanifivszneunistuaing
S-Pass Vi3oraang S-Pass TavNIsAITIUN
$rudrannsal (Fair Price) Sanganeld
MMIUIMIVOS ama1m NTUC (Tufl 14 - 16
maAL 2558)




omestic and international

site visits

asiiuiiden Tnaymsanas prdeuguinuay
nsudeiserd1 - sen (PIPO) wieuid ey
gorudsznauianskazussnulufanIsUssumeLa
(28 panAu 2558)

Trip to Samut Sakorn for visiting the Port-In-Port-Out Control center (PIPO)
together with a visit to establishments and workers in the fishing sector (October 28",
2015).

Ministry of Labour, 3 Years Performance Report
(June 2014 — May 2017)
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luwaiauAsyghanievdminaan
(28 unsAY 2559)

wumalusemshulsemadu ensnamusaileluseAuniniAfu H.E. Mr. Yasuhisa
Shiozaki $guuUATIINIINTENTNESITUGY U599 kazaTaAnsddu Tagldmieds
ausrudielunsiauni feussuiaiuaiosdnsuazinalulad ndoutuasdnenin
arundosmasUszmdlngluniaduguinaaasugiauazgaaminsuves AEC/CLMV wéouis
Houlshaslagiinnuaulne venand TéwufuUszsnu IM JAPAN asdnssuinmuuasdiu
e KYOEI YANAGI SAWA uaziauauugly IM JAPAN atfuayunisdnsioasaw/sususiu
nsiinanddu ioarldgua Aanuna Tavieianuwssugude 9 Tuliduudennty wae
veauimieluniseanluvszniaiotnsfusesnasgunsiln sausednmmunisny
Tumagaamnssuliundfinauliunndu (Fufl 14 - 16 unew 2559)
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Monitoring of the operations
progress in development of special
economic zone in Song Khla (28"
January 2016).

Officially visited Japan to negotiate the terms and conditions for bilateral
cooperation on development of labour in machinery and technology, with H.E.
Mr. Yasuhisa Shiozaki, the Minister of Health, Labour and Welfare of Japan. Also,
demonstrated the potential of Thailand in becoming the economic and industrial
center of AEC/CLMV and a visit of Thai trainees for encouragement. Additionally, met
with the President of IM JAPAN, an organization of Japanese apprenticeship, Mr. KYOE!
YANAGI SAWA and proposed for IM JAPAN to support the establishment of associations
/ clubs of those who trained in Japan, in order to care for, follow-up on and further
develop the following generations of workers. As well as requested for cooperation in
issuing certificates of standards of training and seek to provide more jobs for trainees in
the industry (14" - 16" January 2016).

Ministry of Labour, 3 Years Performance Report
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Visiting and hearing of the briefing
on safety, occupational health and
environment at work of the Bureau of
Labour safety, Department of Labour
Protection and Welfare and visited the
Thailand Institute for Occupational Health
and Safety (public organization), at the
Department of Labour Protection and
Welfare building (Taling-Chan)
Borommaratchachonnani road, ChimPlee,
Taling-Chan District, Bangkok (April 17,
2016).

As special lecture at the "10 May,
the national safety at work’s day" on an
occasion of the national safety at work’s
day at the Department of Labour
Protection and Welfare (Taling-Chan)

Following the labour situations in 4
eastern provinces with emphasis on the
Cooperation through public-private
partnership that drives all dimensions on
labour issues in Trad province. (17" June
2016).

Ministry of Labour, 3 Years Performance Report
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Joined the Prime Minister for the
hearing of the economic and social
development In southern border
provinces. (July 25", 2016)

Had an official visit to Kanchanaburi
province and joined a meeting to follow-up
on the progress on labour after
implementation of governmental policies
and a feedback session for issues,
problems and suggestions from private
sector. While also ensuring a better
understanding of government policies,
supporting the“Thailand 4.0” vision and
the development of special economic
zone at Phu Nam Ron in Kanchanaburi
(18" August 2016)

Had an official visit to Phuket and
joined a meeting to follow-up on the
progress on labour after implementation
of governmental policies in 4 provinces,
including Phuket, Chumphon, Surat Thani
and Nakhon Si Thammarat and a feedback
session for issues, problems and
suggestions from businesses and investors
within the area (26" August 2016).

Ministry of Labour, 3 Years Performance Report
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Organized the awarding ceremony,
campaigning for reduction of accidents at
work of the year 2016, awarding 227
establishments to reward and motivate
the establishments that continuously
succeed at reducing the injury statistics
towards zero at the Chom Phon Por.
Phibulsongkram, Ministry of Labour.
(31° August 2016)

Visited worker rehabilitation center
in Pathum Thani and hearing of a briefing
on mission to holistic medical
rehabilitation. (September 8", 2016)

Visited to encourage youth
representatives from Thailand who
participated in the 11" ASEAN manual skill
contest in Malaysia (26" September 2016)
by sending 38 youths to participate in 17
branches, winning 6 gold, 2 silver,
9 bronze medals and 12 certificates.

Ministry of Labour, 3 Years Performance Report
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Trip to Ubon Ratchathani province
to monitor the progress after
implementation of governmental policies
in the South Northeastern region including
Yasothon, Amnat Charoen, Si SaKet and
Ubon Ratchathani provinces. (10" to 12"
November 2016)

Arranged the opening ceremony
for the "Unity of employees and
employers" project and visited to
encourage the workers and businesses in
Samut Prakan. (30" November 2016)

Monitored labour situation on the
upper north provinces including Chiang
Mai, Mae Hongsorn, Lumpang, and
Lumpoon to drive labour-related
operation following government and
Ministry of Labour’s policies to be
continuously and concretely

accomplished.
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Visited and monitored
progress and achievements of
the ministry’s units in provincial
group of the EEC including
Rayong, Chonburi and
Chachoensao provinces, and
opened the Hemaraj Industrial
Skill Cooperation Academy
(HISCA) on 9" March 2017.

Visited and provided assistances to
people suffered from flooding in southern
provinces. The activities include meeting
with people and handing survival bags,
goods and utilities after the flood water
diminished. The Ministry alsoimplemented
urgency employment and skill
development to mitigate the trouble
about job and opened the event called
“holding hands and moving together”
on 16" February 2017.

Ministry of Labour, 3 Years Performance Report
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Paid a courtesy call to
Mr. Aryeh Deri, Minister of
Interior, Israel, visited Thai
student trainee in agricultural
works and watched the use of
technology in agriculture at
R&D center, for Arava
International Center for
Agricultural Training (AICAT) on
5" May 2017.

Went on a field trip to Yala
province to monitor and follow
operational performance on labour-
related issues and had a meeting with
provincial chief officers of the southern

provinces (Yala, Naratiwat, Pattani,
Songkhla, and Satul) on 30™ March 2017

Ministry of Labour, 3 Years Performance Report
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® NITWYUYIILALINEUNT VBYA
9713815 (Press Release) 1,686 adq

® N15Una9Y13 (Press Conference)
95 Asq
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Communication and

Public Relation Labour

6.1 Printing Medias

Publicizing information
regarding labor policies and missions
driven of the Ministry of Labour
through

® Published 1,686 press
releases

® Arranged 95 press
conferences

® Monthly journals

® Advertising photos and
contents on the National Labour Day

Ministry of Labour, 3 Years Performance Report
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6.2 Television and Radio Medias

® |abour Station, this is to
inclusively and equitably expand public
services to both urban communities and
rural remote areas. The program has been
broadcasting on every Tuesday during
1.05 - 1.55 p.m. on the National
Broadcasting Services of Thailand (NBT),
Department of Public Relations.
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On-air date
10 November 2015
17 November 2015
24 November 2015
1 December 2015

8 December 2015
15 December 2015
22 December 2015
29 December 2015

5 January 2016
12 January 2016
19 January 2016
26 January 2016

2 February 2016
9 February 2016
16 February 2016
23 February 2016
1 March 2016
8 March 2016
15 March 2016
22 March 2016
29 March 2016
5 April 2016
12 April 2016

Title
Introduction to the Ministry of Labour’s services
Building life insurance with social security
Growing Thai labour productivity
Employees and Employers, What they gain from resolving child
labour?
The Department of Employment’s services and Smart Job Center
An extra work against drought
AEC and labour movement in ASEAN
Ministry of Labour, turning the page and looking forward to the
government’s roadmap
Section-40 Insurers, security for the future
Participating in labour market with quality
Career path of a millionaire welder
“Employers profit, Employees gain” helps building “Public-Private
Partnership”
Compensation Fund, protecting workers from working injuries
Life reward of a skill competitor
2016 : towards a new paradigm of disability employment
Who is a human trafficker?
The father of Thai labour standard and Thai labour standard’s day
Women Unity, driving Thailand toward the international
Skill Development for an Handicap: Creating Job, Building the Future
Think of Works, Think of the Ministry of Labour
How to reduce accidents at work to zero?
Working Abroad through Government-to-Government channel.

Feel comfortable in every festivals with the social security

Ministry of Labour, 3 Years Performance Report
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On-air date Title
19 April 2016 Standard for a better life with national skill standard
26 April 2016 Labour, A Builder of Nation

3 May 2016 Migrant Workers Management

10 May 2016 Phadung Canal Market, the capital market for Thai labour

17 May 2016 Electrician standard, the safety standard for society

24 May 2016 Ministry of Labour’s 6-month achievements

31 May 2016 Ministry of Labour’s network, the network for driving Thai labour
7 June 2016 Prohibited occupations for migrant worker

14 June 2016 Public-Private Partnership Festival: produce works, create jobs and
generate income 2016
21 June 2016

28 June 2016

Professional development for youths in southern border
Safety Thailand, safety and health of Thailand

5 July 2016

12 July 2016
19 July 2016
26 July 2016
2 August 2016
9 August 2016

New chapter of social security’s services

Informal workers and protection system

Migrant Workers Registration before the deadline, 29" July 2016
Working in Israel, sending by the government

Thai craftsmen and the success from skill trainings

Child center, building the bounds of love

16 August 2016
23 August 2016
30 August 2016
6 September 2016 Must-known benefits in case of invalidity

Increasing benefits in case of dentistry
Giving an answer to unemployment cases

Internship in Japan under the project “IM Japan”

13 September 2016 Thai youths and Preparedness for the ASEAN skill competition
20 September 2016 Ministry of Labour’s strategies toward Thailand 4.0

27 September 2016 Law Enforcement of restricted jobs: Electrician must have a license
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® The “Thailand moves forward” TV program, which has been aired on

the Television Pool of Thailand after the national anthem on 6 p.m.

29 June 2015
24 August 2015
12 October 2015
1 February 2016

14 March 2016

30 April 2016
1 May 2016
21 September 2016

28 September 2016
14 November 2016
1 May 2017
22 May 2017

Service with heart for Thai people having a job

Turning desperation of workers to vitality

Resolving child labour

Increasing Thai labour productivity project

Labour development in the Greater Mekong Subregion (GMS),
connecting the ASEAN Community

Labour, a builder of life and nation

Migrant workers management

Reorganizing of migrant worker management system and
migrant workers registration in Thailand

How the government deals with people’s economic hardships?
Under His Majesty’s wisdom, the father of Thai labour standard
Moving forward skill development, Building welfare for Thai labour

Migrant worker management
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® The Social Security Station TV program is a 24-hour
social security news channel for insurers.
® Radio and Television spots on the subject of
O Excellent Life (Cheevit Dee Dee)
O Forced labour
O Campaign on prevention and resolving human
trafficking on labour exploitation
O 62 documentary news scoop broadcasted on
the national public radio FM 92.5 MHz
O Minister of Labour gave an interview on the
national public radio FM 92.5 MHz on the topic of “National
Labour Day 20177
® Television Interviews
O Permanent Secretary of Labour gave an
interview to Rama IV Market TV program on the issues of
achievements and opportunity to have multi-work on the
Channel 3
O Permanent Secretary of Labour gave an
interview to Khao Mai Khae TV program on the topic of
“holistic promotion and development of elderly workers” on
the Royal Thai Army Radio and Television, channel 5
O Deputy Permanent Secretary (Mr. Singhadet
Chuumnart) gave an interview to Thailand Today TV program
on the topic of “Mangement of free flow of labour in the AEC”

6.3 Online Medias for publicizing information
® Facebook title “Ministry of Labour, Kingdom of Thailand”
® Ministry of Labour’s official Line account
® Twitter
°
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Laws and Regulations

Development

Skill development promotion (No. 2) act,
B.E. 2557(2014)

2 Social security (No. 4) Act, B.E. 2558 (2015)
3 Maritime labour act, B.E.2558 (2015)

4  Royal ordinance on bringing migrant
workers to work with employers in
Thailand B.E.2559 (2016)

5  Royaldecree prescribingrules, contribution
rates and types of benefits as well as rules
and conditions for benefits entitlement of
the person who register to be the insured
person (No.3) B.E. 2015

6  Ministerial regulation concerning labour
protection of employee in agricultural
work B.E.2557 (2014)

26 March 2015

20 October 2015
5 April 2016

15 August 2016

26 September 2015

22 December 2014

Department of Skill

Development
Social Security Office

Department of Labour
Protection and
Welfare

Department of
Employment

Social Security Office

Department of Labour
Protection and
Welfare
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No.

10

11

12

13

14

Name

Ministerial regulation concerning 30 December 2014

labour protection in sea fishery work
B.E.2557 (2014)

Ministerial regulation prescribing medical
treatment expenditures for employer
B.E.2558 (2015)

Ministerial regulation prescribing
rehabilitation expenditures for employer
B.E. 2558 (2015)

Ministerial regulation prescribing
administration standard and operation on
occupational safety, health and working
conditions related to electricity B.E 2558
(2015)

Ministerial regulations determining areas
prohibited from employing children under
the age of 18 B.E. 2559 (2016)

Ministerial regulation concerning issuing of
certification request and issuing of
substitute for license of skill testing center
B.E. 2559 (2016)

Ministerial regulation prescribing fees
related to certifying of competency B.E.
2559 (2016)

Ministerial regulation prescribing fees of skill
and competency testing center and
government related center B.E. 2559 (2016)

20 February 2015

Department of Labour
Protection and
Welfare

Social Security Office

16 March 2015 Social Security Office

4 April 2015 Department of Labour
Protection and
Welfare
14 January 2016 ~ Department of Labour

Protection and
Welfare

4 February 2016  Department of Skill

Development

4 February 2016  Department of Skill

Development

4 February 2016  Department of Skill

Development
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No.

15

16

17

18

19

20

21

22

Name

Ministerial regulation on bringing migrant
workers to work with employer in Thailand
B.E. 2559 (2016)

Ministerial regulation prescribing fees of
bringing migrant workers to work with
employer in Thailand B.E. 2559 (2016)

Ministerial regulation concerning
requesting, issuing and extending permit
as well as prescribing of collateral on
bringing migrant workers to work with
employer in Thailand B.E. 2559 (2016)

Ministerial regulation waive fees of Migrant
Worker B.E. 2559 (2016)

Ministerial regulation on payment of
pension benefits to insurers who do not
have Thai nationality B.E. 2560 (2017)

Ministerial regulation on receiving of
unemployment compensation benefit
due to an unexpected event B.E. 2560
(2017)

Royal decree prescribing other
establishments or employees that are not
enforced by social security laws B.E. 2560
(2017)

Labour Protection Act, (No.5),
B.E. 2560 (2017)

17 November 2016 Department of

Employment

17 November 2016 Department of

Employment

17 November 2016 Department of

Employment

2 December 2016 Department of

Employment

17 January 2017  Social Security Office

17 January 2017  Social Security Office

18 February 2017  Social Security Office

24 February 2017  Department of Labour
Protection and

Welfare
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No.

23

24

25

26

27

28

Name

Ministerial regulation on exemption
working fee for migrant worker suffered
from trafficking offense or witness in the
offense under the anti-trafficking in
persons act B.E. 2551 B.E. 2560 (2017)

Ministerial regulation prescribing fee for
recruiting of job seeker to work as a
boatman B.E. 2560 (2017)

Ministerial regulation on permission of
issuing license for recruiting of job seeker
to work as a boatman, processing of
insurance and registration of recruiting
representative and employee who works
related to recruitment B.E. 2560 (2017)

Ministerial regulation on permit request,
Issuing of permit and informing the work
of Migrant Workers (No.2), B.E. 2560 (2017)

Ministerial regulation prescribing period of
wage deduction for remission into the
Migrant Workers deportation fund, B.E.
2560 (2017)

Ministerial regulation prescribing criteria
that may harm health and safety of
pregnant woman and child aged less than
15 years old B.E. 2560 (2017)

28 February 2017  Department of

Employment

23 March 2017 Department of

Employment

23 March 2017 Department of

Employment

1 April 2016 Department of

Employment

26 April 2017 Department of

Employment

18 May 2017 Department of Labour
Protection and
Welfare

Ministry of Labour, 3 Years Performance Report

(June 2014 — May 2017) g



NANIIALHUYU
ANUDU

8.1 N1581523AMUNIND LANIS IHAUINISVDINTENT IS 9

N5ensaussay tiusnsduussnuiieliidndssemvunaziduliuinisaiy
ANUADINNTVDIUTETIVU BIUIBANNAZAINTUNITFUUINNT LagaansativanAltinglazie
TunsAums samﬁ"’ayjsmmsmuu’%mwawu’amwu‘tué’aﬁ’mmzmwmeu TousnsUseTvU
o gaifen Tnelafinadnsaanufianelamsliuinsvesnsensaeusenu feil

1) wadnsianlnuiansla
Tun1sTiusn1sUs LB UVD
PULNUIUFINANTENTIIT U
Fe¥nnszuausruliuinag
Usgr1aulagdnidninu nam.s. a1y
UUTNNYBNNAITENTINNUILINY
wagduneu s, lnglunwsay
NIENITIHALUUUNAA15IIUT
WAl 2558 LAY W.A. 2559 o
4.4232 Way 4.3595 fNuaInU

WNadIU 3 1) (fiqungu 2557 — WaEAIAN 2560)

NIENTITHINUY




Other Relevant

Achievements

8.1 Satisfaction survey on the Ministry of Labour’s services

The Ministry of Labour has brought demand-based and inclusive services to
people, helping facilitate them to receive the services more conveniently as well as
reduce service expenses and travelling cost. Moreover, all of services provided by the
Mininstry of Labour’s related agencies are incorporated at a one-stop-service center.
And, the satisfaction results are listed below

1) The satisfaction results
of services provided by the
Ministry’s related agencies
that have been evaluated
following the Memorandum
of Understanding (MOU)
between the ministry and the
Office of Public Sector
Development Commission in
2015 and 2016 are 4.4232 and
4.3595 respectively.

Ministry of Labour, 3 Years Performance Report
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2) The satisfaction results of Ministry of Labour’s counter service showed that
users have been rated higher on complacency of the received services since 2014.
Currently, there are 64 counter services in 63 provinces that are ready to thoroughly

serve people.

In 2016, the Ministry of Labour
, . Survey Result
received an annual plaque and the Fiscal Year
(Percentage)
“Government Easy Contact Center: GECC”
certification for its service center. —— ot
The GECC is an emplem that represents 2015 99:19
standardized, convenient, fast and 2016 95.58

accessible service for the people.

Ministry of Labour, 3 Years Performance Report
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3) A satisfaction survey of services
provided by units under the Department
of Welfare and Labour Protection
conducted by way of questionnaire for
employers, employees, home workers,
labour organizations and other
stakeholders who contacted or were

served on one or more occasions; receive

an overall positive response across the

Facilities
(Tables, Chairs, Drinks, Cleanliness)

Service process
(Simplicity and service level)

Service personnel
(Mannerism, Enthusiasm, Response and
Service Mind)

Quality of Service
(Completion of Data, Transparency,
Lack of Prejudice)

Service Channel
(Options for receiving service)

Overall

country. Remarkably the highest rated
aspect being the officers and service
provider with the survey results of the last
3 years having high ratings with slight
variations. The feedback of unsatisfied
customer and suggestions are to be used
for further development of the
organizations to achieve better results.

2014 2015 2016
89.09 89.17 89.48
89.33 88.95 88.80
92.48 91.71 91.40
91.31 90.88 90.71
90.08 90.04 89.98
90.36 90.07 90.01
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8.2 Phadung Canal Market, the capital market for Thai labour

The Ministry of Labour is operating under the government policy and is prioritizing
the increase in employment rate and labour skill level, to ensure the workforce’s living
security, income and overall quality of life. It organized the Phadung Canal Market
event from 3" - 24" May 2016 at the Government Building, the event’s purpose is to
serve the mass as per the Ministry’s missions, the event included technical
demonstration on rights and benefits, career consultation services, affordable goods for
those with low income and merchandize from freelance or SMEs promoted by the
Ministry, farmers’ crops sale, all of which is to drive the social economy and a better
spread of wealth such that the nation and its people is secure, wealthy and sustainable.

The total number of participants is 60,537 people.
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8.3 Social security’s services

provision

The Ministry conducted a manual
of 35 social security services per the
licensing facilitation act and the SSO was
chosen as a model for state organization

to operate under the act.

8.4 lassnseduayunsIenuluwaRaniag 5 Jmdaveuauniala

Lo Jmingzan Unntl ws183a ana wae 5 Sneludminaswal 198 2,000 SuUm

WeatvayuRuuyudsulunisanduianiswaznisienulng suinstaeydaauiie

113U 142 519 1 Wuku 475.70 d1uUm

8.4 Employment Promotion in special economic zones of 5

southern border provinces

The Ministry has initiated a project to promote employment in the southern special

economic zones including Yala, Pattani, Narathiwat, Stoon and 5 districts in Song Khla with

the budget of 2,000 million Baht in order to support capital flow in running businesses and

employing workers. Banks approved for 142 loan cases worth 475.70 million Baht.
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8.5 Government Service

Point

The Ministry established 3
Government Service Points at Central
World, Central Salaya and Central
Westgate as an integrated service
channel to increase accessibility of
multiple services proactively, making
it more convenient for the general
public to access government services
in shipping mall. Various services,
inquiry and consultation were provided
for 976,690 recipients.
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Next step of the

Ministry of Labour

Over the next 20 years (2017-2036), the Ministry of Labour is
committed to the development of human resources of the country to be
ready and resilient for changes. Thus, the Ministry has established a
strategic framework for the 20-year period with the vision of “highly
valuable human resources towards sustainability” with the emphasis
on developing Thai workforce to have high productivity, be equipped
with new skill sets and able to work in smooth transition into Thailand 4.0
and with capacity to work while the economy adopts sophisticated
technology and innovation through to the development of employment
system in accordance with the existing variety of human resources.
This strategic framework will be valid for the 20-year period (2017-2036)
and can be divided into 4 periods, each lasting 5 years, as follows:
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First period: Productive Manpower (2017-2036)

The period aims to underpin foundation for labour operations to be in line
with international standards. It is expected that Thai workforce will have high
productivity, develop multi-skills and to be re-skilled in STEM and able to work
smoothly in the early period when entering Thailand 4.0.

Second period: Innovative Workforce (2017-2021)

The period where the labour foundation is of global standard which is
expected to result in Thai workforce possessing of skills, knowledge and capacity
to work smoothly in period when the economy employs sophisticated technology
and full innovation.

Third period: Creative workforce (2027-2031)

The period where human resources with creativity in generating value-
added to their works and achievement of the sustainable development goals
(SDGs) with full employment, productivity and decent work.

Fourth period: Brainpower (2032-2036)

The period of brainpower which is expected to result in the country to
break free from Middle Income Trap (MIT) through highly valuable, sustainable
human resources. The first five years (2017-2021) of the 20-year period, the
development of human resources, the Ministry of Labour has made a master plan
for developing Thai workforce (2017-2036) which consists of 6 strategies as follows

Strategy 1: Increasing capacity of workers and entrepreneurs in order to
build up strength of the economy and sustain competitiveness

Strategy 2: Protection and strengthen the stability and job security and
good quality of life

Strategy 3: International labour management

Strategy 4: Development of mechanisms to balance the labour market to

create sustainability in labour sector
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Strategy 5: Corporate management with sood governance and strengthen
their participation in the organization

Strategy 6: The development of information technology to integrate
modern and stable information in order to develop human resources from the
current worker to become productive manpower in 2036 which is the last year of
the first 5-year plan.

During the first year B.E. 2560 Ministry of Labour has implemented
8 reform agendas, foremost by continuing to uphold the honor of the Monarchy.
The details of the implementation of such roadmap being establishing a center
for test of skill standard, job and career creation expo and skill training with the
Prostheses Foundation of HRH Princess Srinagarindra and professional training for
the elderly, and the eight reform agendas are as follows;

1. Labour reform by directing the operation and driving the Restructuring
(HRO) of management integrated in a single command in the southern border
provinces. Reformation of Human Resources Management (HRD) improve laws
and regulations, and track and report performance.

2. Zero Corruption by directing the operation and movement to
strengthen the protection mechanisms and better effectiveness. Strengthen
Personnel to possess good governance to prevent and reduce the risk of fraud.
To create and develop a network of labour protection and combating corruption
and monitoring and reporting the performance.

3. Information Technology by directing the transformation into a digital
organization. Enhancement of information management and utilization.
Infrastructure development to be stable.Management information systems within
the organization.The development of electronic public services and monitoring
and reporting the performance.

Ministry of Labour, 3 Years Performance Report
(June 2014 — May 2017)

193



194

4. Safety Thailand 1AgN13ANUALNUENTAIAATITIYIAINIT A319ATY
nsgnininuAUUaeniy Ysanisanusiuleniuaiulasniuuare1dieunde
AUnIgUNslukaEAIEUBNNTENTI KAEFARIULALIIBUHANITANTUIY

5. Yestutlymnisiauyudiuussnu Tnonsivuafiansiuieiou uay
Aan1un1sanduauausiugnseans sauinalnliiduudasivsz@nsam
msteulingmneeneeieds ads siaun Weslvsuavudmsgudoya Fuindounsuioa
og199398s nstiesstunazudlotymludeulovs nmsduasesasquadiiszaudam
NSURURNILTUEA AL DUTYYITENINUTEINA miyimmsﬁgwﬁwmumﬂ%’g
AALNTU Lazn1sUsErIdiusLaza1an155UIRnn LA S UNAN TALTLIY

6. Lﬁumﬁmmwmqmugj Thailand 4.0 1AgA1TAINUATIANILATITILHY
gmsmans Wamnnalnnsdaaiy MaRUNER LTI WEuLarTR &Y
Widu Productive Manpower d@uasuatiuayuuiedna/gnindidig Thailand 4.0
I¢iognemidu ysanmsiaietnemsiannfnenin uasAamaua euHanIsa iy

7. finlydvensdaasunisianuyin Ingn1sAYuANANIwaE I LNUEVISANEAS
fAeates Haunalnlfaoniunaiaussuiuasuutasiy duasaliiAnnistauh
TugUuuuiivannvanemunguengislunaeseUssng Wannszuugiudoyauasieulss
foya Auaseaaziaiuai v EuAsliauYNNY LasRamauas BLHaN AU

8. UNITAUANNINTIALIINUUBNTZUU LA8NI5AIMUANANIINITALTUIY
Y83n5eNT3 USuugenalnnisuimsdanislvlidseansainduasunisusenavenin
LarndnUszAumnusiuag ve1ganuduasedlivigs Wauaussougfiaonadesiy
walulaguazuinnssy LasfnmIulagI1eURNaN1IA LY

NRIIU 1 (fquen 2557 — waeAAN 2560)



4. Safety Thailand by establishing strategic integration, raising awareness
of safety. Integrated cooperation on occupational safety and health agencies
within and outside the Ministry.Monitoring and reporting the performance.

5. Prevention of human trafficking: by directing the movement and
operation according to strategic plans to improve, strengthen and increase
efficiency. The strict law enforcement creates, develop and connect and manage
data and drive the operation seriously. The prevention and problem solving
through policies. The protection and care for the people who faced the problems
of following the international convention and mission. The integration of the
government sector and the public sector and publicity and building awareness
and reporting of the operations.

6. Increasing labour productivity towards Thailand 4.0 by directing and
making strategic plans and develop ways to promote increasing labour
productivity, preparing and developing workforce to become Productive
Manpower by supporting employer/employee into Thailand 4.0 smoothly.
Integrated network of developing performance and follow-up and reporting of
the operations.

7. A new dimension of boosting employment by determining direction
and strategic planning involved to develop mechanisms to conform to the
changing labour market. Promote employment in a variety of forms according to
age groups, both at domestic and overseas. Developing database and data link.
Protect and build stability for job-seekers. Monitoring and reporting the operation.

8. Enhance the quality of life for workers by directing the operations of
the Ministry. Improve the management to effectively promote occupational
security and stability. Expand coverage to cover extensively. Improve the capacity
to be in line with technology and innovation. Monitoring and reporting the
operation.
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