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Regional Specified1

Most of the data presented in this report are based on regional specified according

to National Economic and Social Development Plan:

Bangkok and Vicinities (6 changwats): Bangkok, Samut Prakan, Nonthaburi, Pathum Thani,
Nakhon Pathom and Samut Sakhon.

Central Region (6 changwats): Phra Nakhon Si Ayutthaya, Ang Thong, Lop Buri,
Sing Buri, Chai Nat and Saraburi.

Eastern Region (8 changwats): Chon Buri, Rayong, Chanthaburi, Trat, Chachoengsao,

Prachin Buri, Nakhon Nayok and Sa Kaeo.

Western Region (6 changwats): Ratchaburi, Kanchanaburi, Suphan Buri, Samut Songkhram,
Phetchaburi and Prachuap Khiri Khan.

Northern Region (17 changwats): Chiang Mai, Lamphun, Lampang, Uttaradit,
Phrae, Nan, Phayao, Chiang Rai, Mae Hong Son, Nakhon Sawan, Uthai Thani, Kamphaeng Phet, Tak,
Sukhothai, Phitsanulok, Phichit and Phetchabun.

Northeastern Region (20 changwats): Nakhon Ratchasima, Buri Ram, Surin, Si Sa Ket,
Ubon Ratchathani, Yasothon, Chaiyaphum, AmnatCharoen, Nong Bua Lam Phu, Khon Kaen,
Udon Thani, Loei, Nong Khai, Maha Sarakham, Roi Et, Kalasin, Sakon Nakhon,

Nakhon Phanom, Mukdahan and Bune Kan.

Southern Region (14 changwats): Nakhon Si Thammarat, Krabi, Phang-nga, Phuket,
SuratThani, Ranong, Chumphon, Songkhla, Satun, Trang, Phatthalung, Pattani, Yala and

Narathiwat.

Age Classification”

Most of the data presented in this report are based on age classification according
to Ministry of Labour’s Information Standard:

Date of birth. Use the Buddhist Era year following by month and date format
(YYYYMMDD) according to Department Of Provincial Administration stated in Ministry of Labour’s
Information Standard. The age groups are classified into following groups: under 15 years,
15 - 17 years, 18 - 19 years, 20 — 24 years, 25 — 29 years, 30 — 34 years, 35 - 39 years,
40 - 44 years, 45 - 49 years, 50 — 54 years, 55 - 59 years, and 60+ years

! Statistical Yearbook Thailand 2016
: Ministry of Labour’s Information Standard 2013

2 | andiisooiu Us:ond 2559
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CHAPTER 1
LABOUR FORCE

Definition of National Statistical Office Thailand

- The Labor Force Survey of National Statistical Office Thailand’

The National Statistical Office has adapted and changed the concepts and definitions
used in the Labor Force Survey (LFS) Project many times since the initial year. The purposes of
changes were to improve the completeness of the collected data with respect to the real
socioeconomic situation of the country and to serve for users requirement. In this report, the
concepts and definitions used have been introduced since 1983 and some definitions together
with the minimum age limit which have been changed to 15 years is adopted since 2001.

Employed persons Persons, 15 years of age and over who during the survey week

1. worked for at least one hour for wages/salary, profits, dividends or any other
kind of payment, in kind; or

2. did not work at all or worked less than one hour but

2.1 receives wage/salary, profits from business enterprise or farm during
the period of absence; or

2.2 not receive wage/salary, profits from business enterprise or farm during
the period of absence but had regular jobs or business that they would be return to work.

3. worked for at least one hour without pay in business enterprises or on farms
owned or operated by household heads or members.

Unemployed persons Persons, 15 years of age and over who during the survey
week did not work even for one hour, had no jobs, business enterprise or farms of their
own. Persons in this category include :

1. those who had been looking for work, applying for a job or waiting to be call
to work during the last 30 days before interview’s date.

2. those who had not been looking for work during the last 30 days before
interview’s date but available for work during the last 7 days before interview’s date.

Current labor force All persons 15 years of age and over who, during the survey
week, were either employed or unemployed as defined above.

Seasonally inactive labor force Persons 15 years of age and over, who during
the survey week, were neither employed nor unemployed as defined above, but were
waiting for the appropriate season, being persons who usually worked without pay on farms,
or in business enterprises engaged in seasonal activities owned or operated by the head
of the household or any other member of the household.

Total labor force All persons 15 years of age and over, who during the survey
week, were in the current labor force as defined above or were classified as seasonally

inactive labor force as defined above.

>The Labor Force Survey National Statistical Office 2015
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Persons not in the labor force Persons classified in this category are those
who were neither employed nor unemployed during the survey week, nor classified as seasonally
inactive labor force as defined above. They include : Persons who, during the survey week
were 15 years of age and over, but were neither employed nor available for employment
because they were

1. engaged in household work,

2. engaged in studies

3. too young or too

4. incapable of work because of physical or mental disability or chronic illness,

5. voluntarily idle,

6. working without pay, profits, dividends or other payments for persons who
were not members of the same household,

7. working without pay, profits, dividends or any other payments for charitable
organizations and institutions,

8. otherwise not available for employment

Job A job is defined as any of the following :

1. Work for cash wages, salaries or for pay "in kind," or

2. Work for profit on own farm or in own or partly own business, or

3. Work without pay or profit on a farm or in a business owned or operated by
the head or any member of the household.

Occupation refers to the kind of work performed by a person at his job. Most persons
generally hold only one job. For a person having more than one job, only the job at which
he worked for the greater number of hours during the survey week was recorded. If the
number of working hours for each job was exactly the same, the job which gave him the
higher income was recorded. If the number of working hours and the income earned from
each job were the same, the job for which he had preference was recorded. If the
respondent could not give his preference, the job at which he had been working for the longest
time was the one recorded.

Before 2010, the survey used the classification which was suitable to Thailand’s
occupation based on International Standard Classification of Occupation, 1988 (ISCO-88).
Since January 2011, the survey used International Standard Classification of Occupation,
2008 (ISCO-08) of the International Labor Organization (ILO).

Industry The term "industry" as herein used refers to the nature of economic
activity undertaken in the establishment in which a person worked or the nature of business
in which he was engaged during the survey week. If a person had more than one job, the industry
corresponding to the occupation recorded was asked. Before 2010, the survey used the
classification which was suitable to Thailand’s industry based on International Standard
Industrial Classification, (ISIC) 1989.

ancinisoou Us:ond 2559 | 9



Since January 2011, the survey used the third revision of the Thailand Standard
Industrial Classification, (TSIC) 20009.
Industry type of Thailand Standard Industrial Classification, (TSIC :2009)
. Agriculture, forestry and fishing
. Mining and quarrying
. Manufacturing
. Electricity, gas, steam and air conditioning supply
. Water supply; sewerage, waste management and remediation activities
. Construction
. Wholesale and retail trade; repair of motor vehicles and motorcycles

. Transportation and storage

O 00 N O U AWN e

. Accommodation and food service activities

—
(@)

. Information and communication

[N
[N

. Financial and insurance activities

N
N

. Real estate activities

—
(6]

. Professional, scientific and technical activities

»—\
n

. Administrative and support service activities

—
@]

. Public administration and de fence; compulsory social security

—
(o))

. Education

—
~

. Human health and social work activities

—
oo

. Arts, entertainment and recreation

—
\O

. Other service activities

20. Activities of households as employers; undifferentiated goods and services-
producing activities of households for own use

21. Activities of extraterritorial organizations and bodies

22. Unknown

Work status Work status refers to the status of person's occupation in the survey
week. Work status was classified as follows :

1. An employer is defined as a person who operates his own enterprise for profit
or dividends and hires one or more employees in his enterprise.

2. A government employee is defined as a person who works for pay in
a government agency or government enterprise. Included in this category, therefore are
civil servants, police, enterprise owned and operated by an employer.

3. A private employee is a person who works for pay a non-governmental

municipal officers, and employees or government enterprises.
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4. An own account worker is a person who operated an enterprise on his own
account or jointly with others in the form of a partnership either for profit or dividends
but without engaging any employees.

5. An unpaid family worker is a person who works without pay on a farm or
in a business enterprise owned or operated by the household head or any other member.

6. A member of a producer s’ cooperative is a person who hold a “self employment” job
in a cooperative producing goods and services, in which each member takes part on an equal
footing with other members in determining the organization of production, sales and/or
other work of the establishment, the investments and the distribution of the proceeds of
the establishment amongst their members.

Since January 2001, the survey used the International Classification of Status in
Employment, 1993 (ICSE-93) of the International Labor Organization (ILO) which add one
more status to those used in the previous year, that is a member of a producer s’ cooperative.

Hours worked Hours worked mean hours actually worked during the survey
week. For a person holding more than one job, his hours worked would be the sum total of
hours worked on all jobs. For a person who had a regular job but was not at work during
the survey week, the hours worked would be recorded zero. Before 2001, for a person who
had a regular job but was not at work during the survey week, the number of hours
normally worked in a week is taken as the hours worked.

Wage or salary Wages or salaries mean basic wages or salaries payable for the
specified time or piece of work, not including overtime payments, bonuses or other fringe benefits.

Duration of looking for work Duration of looking for work is the length of time
during which an unemployed person had been looking for work. It is counted from the day
he started looking for work to the end of the survey week.

Formal and Informal employment4

1. Formal Employment refers to employed persons who are protected or have
social security from work.

1) Officer government, permanent employees of central government official,
government authority and local government.

2) State employees.

3) Private school principals or teachers, according to the law schools.

4) Employees of foreign governments or international organizations.

5) Employees who are protected by labor laws.

6) Employed persons who are insure (article 33, 39 and 40) with the Social
Security Office.

2. Informal Employment refers to employed persons who are not protected or

have no social security from work like formal employment.

“The Informal Employment Survey National Statistical Office 2016
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Persons with Disabilities/ Disabled Persons  shall mean persons who encounter
certain limitations in performing their daily activities or social participation due to their
impairment in vision, hearing, mobility, communication, mind, emotion, conduct, intellect,
learning or any other impairment/disabilities along with various difficulties, and specifically
need some assistance to enable them perform their daily activities or social participation
same as ordinary persons. The types and prescriptions of disabilities shall be as determined
and announced by the Minister of Social Development and Human Security.

Elderly Person’ means a person who is over sixty years of age and has Thai

nationality.

5Empowerment of Persons with Disabilities ACT 2007
°Elderly ACT 2003
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TABLE 1.19 NUMBER AND PERCENTAGE OF THE FORMAL EMPLOYMENT
BY INDUSTRY AND SEX, WHOLE KINGDOM : 2010 - 2016

yhetdusiy : In Thousands

ve o
gRawihwsenuluszuu)

Employed (Formal employment)

39 ¥g N
PAFINNTIY INDUSTRY
Total Male Female
Fwau | Sewaz | dawau | Fewaz | dwou | Sewaz
NUMBER PERCENTAGE NUMBER PERCENTAGE NUMBER PERCENTAGE
2559 16,946.4 100.0{ 9,055.4 100.0{ 7,891.0 100.0 2016
1. inwnsnssu MUl wagnisuseae 1,033.6 6.1 624.1 6.9 409.5 5.2|1.Agriculture, forestry & fishing
2. msviunilos uaznilosiiu 57.6 0.3 495 0.5 8.1 0.1]2.Mining and quarrying
3. N1IWAR 4,927.1 29.1] 2,567.7 28.4] 2,359.4 29.9|3.Manufacturing
a. sl f lethuazszuudsuenma 124.9 0.7 99.8 1.1 25.1 0.3]4.Electricity,gas,steam supply
5. msdavmin nsdmmsuazmstitatiide 61.3 0.4 42.0 0.5 19.3 0.2]5.Water supply
6. NM3NBATI 1,120.0 6.6 942.5 10.4 177.5 2.2|6.Construction
7. M5VEEs NMIEUEN NSTRNUBUAT 2,657.2 15.7] 1,429.5 15.8| 1,227.7 15.6|7.Wholesale and retail trade
8. Myvuds uavaouiiuaud 641.3 3.8 500.7 55 140.6 1.8|8.Transportation storage
9. finusuwazUIMIUE M 941.4 5.6 351.9 3.9 589.5 7.5]9.Accommodation and food service
10. ﬁagaﬂinmnmzmﬁaaﬁ 185.0 1.1 108.1 1.2 76.9 1.0]10.Information and communication
11. AANTsuNNsRuuazn1TUsEiugey 530.2 3.1 2321 26 2981 3.8|11.Financial & insurance activities
12. fanssusuedamvinsunsng 116.3 0.7 51.0 0.6 65.3 0.8]12.Real estate activities
13. Aanssumadnan Inermansuazmadna 245.7 1.4] 1190 13 1267 1.6[13.Professional,scientific and technical
14. fINTTUMIUIMIUALATUINTatUayu 476.0 28| 2759 3.0 200.1 2.5|14.Administrative and support services
15. M5USIITINISharsUeatulseina= 1,460.4 8.6 902.8 10.0 557.6 7.1|15.Public administration and defence
16. MsANY 1,066.5 6.3 370.7 4.1 695.8 8.8|16.Education
17. (UAUAUNN ke UEIANANATIER 630.5 37 1536 171 4769 6.0]17.Human health and social work
18. fiady Auduiis waviunuing 123.4 0.7 61.3 0.7 62.1 0.8]18 Arts,entertainment
19. ﬁﬂniimu%miéﬁuﬁlw] 222.2 13 93.8 1.0 128.4 1.6]19.0ther service activities
20. Msdaluaiaitoudiuynna 2275 13 321 04| 1954 2.5|20.Activities of household as employers
21. AANTINVBIBIANTIENINNUTENA a4 0.0 28 0.0 1.6 0.0]21.Activities of extraterritorial
22. lains v 93.9 0.6 44.5 0.5 49.4 0.6]22.Unknown
Josadouna e @ uAY Unit : In Thousands
Restrospective data

2558 2015 16,918.1 9,077.5 7,840.6

2557 2014 16,299.5 8,796.1 7,503.4

2556 2013 13,971.6 7,510.0 6,461.6

2555 2012 14,778.8 8,002.8 6,776.0

2554 2011 14,730.4 7915.7 6,814.7

2553 2010 14,557.8 7,907.7 6,650.1

713 dnuadALiaIR nIenTRIvaLiawrsygnakasday

Source : National Statistical Office, Ministry of Digital Economy and Society
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TABLE 1.20 NUMBER AND PERCENTAGE OF THE INFORMAL EMPLOYMENT

BY INDUSTRY AND SEX, WHOLE KINGDOM : 2010 - 2016
yheiduiy : In Thousands

e (Us991UUBNIEUL)
Employed (Informal employment)
39 ¥g WYY
ASINNTI Total Male Female INDUSTRY
Fwau | Zeway | dawau | Feway | dwou | ewaz
NUMBER PERCENTAGE NUMBER PERCENTAGE NUMBER PERCENTAGE
2559 21,316.8 100.0f 11,686.1 100.0f 9,630.7 100.0 2016
1. tnwmsnssu Ul uaznisuszae 11,672.4 548| 66957 573 4,976.7 51.7| 1.Agriculture, forestry & fishing
2. meiniies uazinilosiu 8.5 0.0 6.3 0.1 22 0.0]2.Mining and quarrying
3. N1INER 1,316.0 6.2 591.5 5.1 724.5 7.5|3.Manufacturing
4. mslyiih fine leshuagszuuysueme 22 0.0 18 0.0 04 0.0|4.Electricity,gas steam supply
5. st nsdmnsuazmsditatiide 18.7 0.1 11.2 0.1 75 0.1]5.Water supply
6. NSADASNS 1,047.5 4.9 917.8 7.9 129.7 1.3|6.Construction
7. MSVIEET NSUEUEN NsTRNBIUEUA 3,692.4 17.3 1,754.8 15.0] 1,937.6 20.1|7.Wholesale and retail trade
8. M3vUAs uazanuAvALA 492.8 23 460.2 3.9 32.6 0.3]8.Transportation storage
9. fnusuuazUIMIUE S 1,802.3 8.5 621.9 53| 1,180.4 12.3[9.Accommodation and food service
10. %a;ga‘ﬂnmsu,azms?iams 216 0.1 15.9 0.1 57 0.1]10.Information and communication
11. Aanssunenisiunaznsuseiude 285 0.1 12.3 0.1 16.2 0.2|11.Financial & insurance activities
12. Aanssusnuedamniuning 62.9 03 33.7 03 29.2 0.3[12.Real estate activities
13, Aanssumadvdn menmansuazinada 84.4 0.4 64.4 0.6 20.0 0.2|13.Professional,scientific and technical
14. fnTIunMsuTmsiarnsusnsativayu 87.2 0.4 57.6 0.5 29.6 0.3|14.Administrative and support services
15. MsUImsTnsiazmstesiulsinas 95.4 0.4 61.0 0.5 34.4 0.4]15.Public administration and defence
16. nsANY 67.6 0.3 214 0.2 46.2 0.5|16.Education
17. QUAUAUNN Loz UEIANAUATIER 675 03 12.6 0.1 54.9 0.6]17.Human health and social work
18. Aaly ANUTUAY WagunuINIg 132.4 0.6 81.3 0.7 51.1 0.5|18.Arts,entertainment
19. ﬁﬁmﬁmﬁﬂﬁﬁm?ﬁuﬂ 5935 2.8 257.6 22 3359 3.5|19.0ther service activities
20. Msaluaiasouduynna 15.8 0.1 3.6 0.0 12.2 0.1]20.Activities of household as employers
21. AANT5UVDIBIRNTIENINUSEINA 0 0 0 0 0 0|21 Activities of extraterritorial
22. lains v 7.2 0.0 35 0.0 3.7 0.0]22.Unknown
doyadounda e - WuAY Unit : In Thousands
Restrospective data

2558 2015 21,4123 11,698.8 9,713.5

2557 2014 22,1214 12,084.7 10,036.8

2556 2013 25,140.8 13,839.2 11,301.6

2555 2012 24,799.5 13,363.7 11,4358

2554 2011 24,586.8 13,232.9 11,353.9

2553 2010 24,133.7 13,000.9 11,132.9

737 : ANUADAWNA NTENTIFEATAaLBLATYgRALAL AL

Source : National Statistical Office, Ministry of Digital Economy and Society
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TABLE 1.21 NUMBER AND PERCENTAGE OF FORMAL AND INFORMAL EMPLOYMENT
BY SEX AND REGION, WHOLE KINGDOM : 2010 - 2016

yeduiy : In Thousands

1A ( Region)

ionain o ANy, nane witle iﬁuafn 18
LAY
EMPLOYED Total Bangkok Central Northern Northeasthern Sourthern
2559 : 2016 MY : WuAW Unit : In Thousands
594 (Total) 38,263,172.0 5,214,358.0 11,633,318.0 6,371,302.0 9,915,184.0 5,129,009.0
18 (Male) 20,741,481.0 2,754,307.0 6,280,902.0 3,445,519.0 5,413,954.0 2,846,799.0
Qs (Female) 17,521,691.0 2,460,051.0 5,352,416.0 2,925,783.0 4,501,230.0 2,282,211.0
useaulussuu 16,946,422.0 3,732,801.0 6,813,064.0 1,888,940.0 2,356,239.0 2,155,377.0
FORMAL EMPLOYMENT
418 (Male) 9,055,400.0 1,894,435.0 3,674,310.0 1,002,328.0 1,289,554.0 1,194,773.0
79)s (Female) 7,891,022.0 1,838,366.0 3,138,754.0 886,612.0 1,066,685.0 960,604.0
LINIUUDNISUY 21,316,751.0 1,481,558.0 4,820,254.0 4,482,362.0 7,558,945.0 2,973,633.0
INFORMAL EMPLOYMENT
418 (Male) 11,686,081.0 859,873.0 2,606,591.0 2,443,192.0 4,124,400.0 1,652,026.0
Wﬁ\‘l (Female) 9,630,670.0 621,685.0 2,213,662.0 2,039,170.0 3,434,545.0 1,321,607.0
394 (Total) 100.0 100.0 100.0 100.0 100.0 100.0
418 (Male) 54.2 52.8 54.0 54.1 54.6 55.5
71509 (Femal) 45.8 ar.2 46.0 45.9 a5.4 44.5
usssuluszuu 100.0 100.0 100.0 100.0 100.0 100.0
FORMAL EMPLOYMENT
418 (Male) 53.4 50.8 53.9 53.1 54.7 55.4
919J4 (Femal) 46.6 49.2 46.1 46.9 a5.3 a4.6
LI9IUUBNTZUY 100.0 100.0 100.0 100.0 100.0 100.0
INFORMAL EMPLOYMENT
418 (Male) 54.8 58.0 54.1 54.5 54.6 55.6
919J4 (Femal) 45.2 42.0 a5.9 45.5 as5.4 aa.4
Jouadaunds W3e : WAL Unit : In Thousands
Retrospective data
2558 2015 38,330.4 5,262.5 11,580.9 6,457.8 9,983.9 5,045.3
2557 2014 38,421.0 5,247.4 11,486.4 6,549.0 10,046.5 5,091.8
2556 2013 39,112.4 3,860.0 9,455.2 7,324.8 13,061.3 5411.1
2555 2012 39,578.3 3,871.5 9,562.8 7,382.9 13,278.4 5,482.7
2554 2011 39,317.2 3,863.9 9,495.3 7,292.3 13,252.8 54129
2553 2010 38,691.6 3,846.9 9,350.1 7,187.6 12,956.7 5,350.2

7137 : ANUADAWIIA NTENTIFINABLATYFRALALHIAY

Source : National Statistical Office, Ministry of Digital Economy and Society
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TABLE 1.23 WAGE AND AVERAGE SALARY OF FOMAL AND INFORMAL EMPLOYMENT,
WHOLE KINGDOM : 2010 - 2016

WE : UM / LHoy

" v a o o
ANISaTRUAoULRAY (Salary)

gAsMNIIA 39U wsanuluszuu H399IUUBNTZUY Industry
Total Formal employment | Informal employment
2559 21,310.0 14,719.0 6,591.0 2016
1. nwasnssu MUl waznsuszaa 11,183.0 6,054 5,129.0 |1.Agriculture, forestry & fishing
2. MIMER 20,147.0 12,919 7,228.0 |2.Manufacturing
3. MIAUAZAITUSANS 24,275.0 16,732 7,543.0 |3.Trade and service
doyadounds
Retrospective data
2558 2015 21,010 14,427 6,583
2557 2014 20,685 14,248 6,437
2556 2013 19,927 13,576 6,351
2555 2012 17,163 12,118 5,045
2554 2011 15,748 11,223 4,525
2553 2010 14,614 10,526 4,088

737 ¢ dinnuaiiuian® nsensRIvaiielmsugikagdiny

Source : National Statistical Office, Ministry of Digital Economy and Society
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CHAPTER 2
EMPLOYMENT PROMOTION

Definition of Department of Employment7

Employment Service

1. Job Applicant : A Job seeker who is a new applicant searching for a job
and has registers for work at the Public Employment Office.

2. Client : A Job seeker who is a new applicant and an existing applicant
searching for a job and has registered for work at the Public Employment Office.

3. Job Vacancy : A vacant job position which informs by the employer for
the job placement.

4. Job Placement : The job applicant who gets hiring by the employer
through the Public Employment Office.

Overseas Employment Service

1. Self arrangement : refers to job seekers who reside in Thailand and directly
contact employers abroad in order to work must notify their self arranged travel to
the Department of Employment at least 15 days prior to departure.

2. RE-ENTRY : refers to the departure announcement of overseas job-seekers
who temporary return to Thailand.

3. Through the Department of Employment : refers to a service provided by
the Department of Employment that sends job-seekers to work abroad, free of charge with
the exception of necessary expenses such as air tickets, visa applications, airport tax, fund
membership and accommodation for preparation before departure.

4. Through the arrangement of domestic employers : refers to domestic
employers in Thailand who have subsidiaries overseas or win an overseas job bidding can
take their employees to work overseas, after being granted permission from the Department
of Employment.

5. Through the training by arrangement of domestic employers : refers to
domestic employers in Thailand who wish to send their employees to be trained abroad
must inform DOE for staying no longer than 45 days and must obtain the permission from DOE
if staying over 45 days.

6. Through the arrangement of licensed private recruitment agencies : refers
to work abroad using the service of private recruitment agencies, it is required that
the companies that send workers to work abroad must be registered and granted permission
to dispatch job-seekers to work abroad.

Foreign Workers

1. General Foreign Workers : Foreign workers who reside in the Kingdom, or
are permitted to enter the Kingdom temporarily under the Immigration law ; excluding

7Employmen‘[ Statistics 2016 Department of Employment
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the entrances of tourists or transferees, etc. as stated in the Ministerial Regulations.

2. Nationality Verification : Myanmar, Laotian, Cambodian Migrant workers who
are temporarily permitted to stay in the Kingdom according to the Cabinet Resolution and
have completed their nationality verification.

3. MOU Process : Myanmar, Laotian, Cambodian and other nationality migrant
workers that enter to work in the Kingdom under the memorandum of understanding
between the Government of Thailand and the parties.

4. Under the Board of Investment Promotion : Migrant workers who work in
the Kingdom and receive privileges under the Board of Investment law, the Industrial Estate
Authority of Thailand Act B.E. 2522 (1979) and the Petroleum Act B.E. 2514 (1971).

5. Minority Group : Migrant workers who enter or reside in the Kingdom but
are not entitled to receive Thai nationality under section 13 (3) (4) (5) comprise of
the followings : (4) Born in the Kingdom but not entitling to Thai nationality by the
Announcement of the Revolutionary Council.

6. Migrant Workers under Section 13 (2) : Migrant workers who enter the Kingdom
without permission according to the Immigration law, but are granted temporally stay permit
while waiting for deportation according to the Immigration law.

7. Migrant Workers under Section 14 : Myanmar, Laotian, Cambodian Migrant
workers who work in the border area as daily or seasonal workers under the Agreement on
Border Crossing between the Kingdom of Thailand and the neighboring countries.

8. One Stop Service Centers (OSS Centers) : Provide one stop service
registration for migrant workers, by coordinating between relevant agencies to complete
the whole process within one place, such agencies comprise of the Ministry of Interior,
the Ministry of Labour, the Ministry of Public Health, etc.

Career Guidance and Career Promotion

1. Providing career guidance is a process to assist individuals to choose the
most suitable occupation by providing accurate career advancement information to support
their decision making, preparation, seeking and self adaptation to suit their career or seeking
success in their career.

2. Providing career counseling is to assist individuals in searching and
collecting personal information for self-finding in order to make a career decision with
satisfaction and confidence. Moreover, planning and improving their career or helping
individuals to observe themselves to improve or change career suited to their knowledge,
capability and potential.

3. Providing career knowledge is to prepare individuals who are entering
the labour market to be ready to work by providing knowledge on the labour market, as
well as special knowledge and skill training, for example, communication both written and
spoken, good working characteristics to adapt to social and economic change and to have
positive attitude at work.
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Juunaaainisine U 2553 - 2559
TABLE 2.2 JOB APPLICANTS, JOB VACANCIES AND JOB PLACEMENTS,
BY LEVEL OF EDUCATION, 2010 - 2016

Hamzidouadiaseu | Aundsudng UTIPU
Adinnsfingn Job Applicants Job Vacancies Job Level of
, Placements Educational Attainment
2559 308,294 421,152 328,984 2016
ﬂszauﬁﬂmua:ﬁ?ﬂiﬂ 48,904 69,957 41,549 Elementary and Under
dseuAnw 128,217 138,535 135,475 Secondary
Y. 21,890 62,553 26,515 Certificate of Vocational Education
- Wlue 5,883 274 8,850 - Commerce
- 919 4,613 967 6,613 - Technic
- Su“] 11,394 61,312 11,052 - Others
Uaa. 31,805 61,507 40,529 Diploma of Vocational Education
- WlYe 11,788 510 18,717 - Commerce
- 914 8,550 1,066 11,540 - Technic
- Sus] 11,467 59,931 10,272 - Others
Ul 1,279 31,283 1,629 | Diploma
Ysryned 73,798 55,146 81,752 | Bachelor
Yoyl 2,368 1,985 1,522 | Master
USgygyven 33 186 13| Doctorate
ﬁu‘] 0 0 0| Others
Joyadounaa
Retrospective data
2558 (2015) 523,499 476,772 423,812
2557 (2014) 497,026 453,106 397,363
2556 (2013) 778,129 533,673 452,642
2555 (2012) 487,217 447,027 422,583
2554 (2011) 497,628 447,354 345,192
2553 (2010) 526,513 481,525 318,641

717 : ATUNTIAMINIU NTENTIUTNY

Source : Department of Employment, Ministry of Labour
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TABLE 2.5 JOB APPLICANTS, JOB VACANCIES AND JOB PLACEMENTS, BY AGE GROUP, 2010 - 2016

. &jmmtﬂ&mﬁﬁﬂsmu Gi’ﬂl,l,mjwm'a.'w UTI9U e
: Job Applicants Job Vacancies | Job Placements
2559 308,294 421,152 328,984 2016
15-17 3,162 3,412 1,715 15-17
18- 24 97,629 154,030 66,680 18 - 24
25-29 68,049 109,429 76,228 25-29
30 - 39 76,277 83,092 125,602 30 - 39
40 - 49 46,566 50,272 46,959 40 - 49
50 - 59 16,246 19,032 11,369 50 - 59
60 Viuld 365 1,885 431 60 and over
Joyadouna
Retrospective data
2558 (2015) 523,499 476,772 423,812
2557 (2014) 497,026 453,106 397,363
2556 (2013) 778,129 533,673 452,642
2555 (2012) 487,217 447,027 422,583
2554 (2011) 497,628 447,354 345,192
2553 (2010) 526,513 481,525 318,641
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Source : Department of Employment, Ministry of Labour
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TABLE 2.7 NUMBER OF JOB SEEKERS REGISTERED FOR WORKING OVERSEAS,
BY GENDER AND REGION, 2010 - 2016

amziiay
N Registered
HuNA Region
33 Y8 BN
Total Male Female
2559 105,106 79,961 25,145 2016
ﬂj]qmwmmuﬂmasﬂ%mm%a 5,016 2,673 2,343|Bangkok Vicinities
AANAEIUNAN 1,581 983 598|Central Region
nMARzIueen 3,576 2,490 1,086|Eastern Region
AR TUAN 842 521 321|Western Region
aMewile 23,253 18,013 5,240|Northern Region
MAngTuRNIRUND 69,247 54,317 14,930|Northeastern Region
aale 1,591 964 627|Southern Region
Joyadounds
Retrospective data
2558 (2015) 118,987 91,204 27,7183
2557 (2014) 118,590 90,852 27,738
2556 (2013) 128,342 101,647 26,695
2555 (2012) 132,444 102,584 29,860
2554 (2011) 162,740 129,736 33,004
2553 (2010) 125,474 102,208 23,266

717 1 ATUNTIAMINIUY NTENTIMTNY

Source : Department of Employment Ministry of Labour
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TABLE 2.8 NUMBER OF JOB SEEKERS REGISTERED FOR WORKING OVERSEAS,
BY LEVEL OF EDUCATION, 2010 - 2016

Suruussulnefiamedouunds
AMuUsEasALAUNIglUIuaIsUsTIA
o . Number of job seekers registered
AUNITANE for working overseas Level of Educational Attainment
39 %18 V/BIN
Total Male Female
2559 105,106 79,961 25,145 2016
Useaudnw 27,745 23,456 4,289 (Elementary
fiseudAnw 55,200 41,940 13,260|Secondary
U2%. 5,403 3,854 1,549|Certificate of Vocational Education
Una. 8,763 6,559 2,204 [Diploma of Vocational Education
aulsgan 0 0 0|Diploma
USeyay1mi3 7,975 4,135 3,840|Bachelor
ERIaTRINY 0 0 0|Master
U3y en 0 0 0|Doctorate
Buq 20 17 3|Others
Toyadounds
Retrospective data
2558 (2015) 118,987 91,204 27,783
2557 (2014) 118,590 90,852 27,738
2556 (2013) 128,342 101,647 26,695
2555 (2012) 132,444 102,605 29,839
2554 (2011) 162,740 129,736 33,004
2553 (2010) 125,474 102,208 23,266

717 ATUNITIANNIU NTENTNUTIUY

Source : Department of Employment, Ministry of Labour
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Establishment and Employee

Establishment means establishment which have employee 1 person and over,
running business in a specific area, under the control of an owner or
juristic person. It covers all types of industries but does not include
government sector, international organizations, religious institutions,
the mobile restaurants or stalls or any other kind of vendors’
business without specific locations, except the stalls in department

stores, which are identified specifically.

Employer means a person who agrees to accept an employee for work by

paying him or her wages and includes;

(1) a person entrusted by the employer to act on his or her
behalf;

(2) whereas an employer is a juristic person, a person authorized
to act on behalf of the juristic person and a person entrusted
by the authorized person to act on its behalf shall be included
; or

(3) whereas an entrepreneur makes an arrangement, via a lump
sum method of wage payment, with a person entrusted to
supervise the performance of work and to be responsible for
the payment of wages to an employee, or with a person, who is
not in the employment service business, to procure employees
on behalf of the entrepreneur, and such work is a part of or
the whole of a production process or business under the
responsibility of the entrepreneur, then the entrepreneur shall

also be deemed to be an employer of the employee.

Employee means a person who agrees to work for an employer in return for

wages regardless of the name used.
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Labour Inspection

Regular Inspection  means the first inspection of the establishment, which has never
been visited or has just been started to run its business, in order
to provide guidance of legal compliance according to labour

protection laws.

Complaint Inspection means the inspection of the establishment where there are
complaints that the employers fails to comply with the labour

protection laws.

Special Inspection means the inspection in a special case which differentiated from
general inspection as it focuses on the establishment in specific
situation or circumstances, e.g. occupational injuries and

diseases, picketing, etc.

Follow - Up Inspection means the inspection of the establishment which is used to be
previously inspected or complaint inspection as well as special
inspection to ensure that employers have complied with the labour

protection laws.
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Labour Dispute

Conflict

Strike

Lockout

Duration

Mandays - Lost

Walkout

Labour Dispute and Strike

means any dispute between an employer and an employee relating
to conditions of employment where a demands has been
submitted and there was no agreement after negotiation  or no
negotiation within the period prescribed by law (3 days) and the
party which submitted the demand notified the conciliation officer.

means any conflict between employer and employee and it still not

regarded as a labour dispute.

means concerned stoppage of work temporarily by employees as a

result of an unsettled labour dispute.

means temporary refusal by employer to permit employees to work

as a result of an unsettled labour dispute.

means the number of days that employees stop working according
to a labour dispute starting from the first day until they return to work
excluding weekly holidays and traditional holidays of the establishment.

means working days lost as a result of a strike obtaining by
multiplying the total employees involved with the working days
stopped excluding weekly holidays and traditional holidays. In case of
lock-out, maydays-lost obtain by multiplying the employees who are

locked-out with the days of lock-out.

means employees’ coordinated act of leaving or quitting their job
because of conflicts or work stoppage which does not follow the

procedures prescribed by the labour relations law.
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TABLE 4.9 LABOUR INSPECTION (DISABLED EMPLOYEES) IN THE WHOLE KINGDOM BY SIZE
OF ESTABLISHMENTS, 2016

a#nuUsEnaufanis
firun13nsIe gndeitrinunisnsae fimsldusenuauiinis
YUIRFAAIUUIZNBUAINIS Establishments Employees Inspected Disabled Employees
Size of Establishments Inspected
(Employees)
e % 52 ¥g neje iin 59 e N in
Est. Times Total Male Female Child Total Male Female Child
2559 (2016) 301 327 119,110 58,468 60,531 111 967 601 365 1
1-4 AU (person) 3 3 6 3 3 - [ 2 2 -
5-9 AU (person) 5 5 32 23 9 - 12 7 5 -
10-19 AU (person) 10 10 154 7 7 - 28 16 12 -
20-49 Ay (person) 24 25 823 475 307 41 27 16 10 1
50 - 99 AU (person) 34 41 2,617 1,508 1,109 - 60 39 21 -
100 - 299 Au (person) 145 160 25,511 12,457 13,032 22 300 192 108 -
300 - 499 AU (person) 32 32 12,292 6,607 5,682 3 115 75 40 -
500 - 999 AU (person) 20 22 12,945 5,757 7,188 - 116 72 aq -
21,000 AU (person) 28 29 64,730 31,561 33,124 45 305 182 123 -
Joyadounds Retrospective data
2558 (2015) 228 245 74,176 34,125 40,038 13 625 365 260 -
wnewg  : aeuUseneufansiiniunisnss wnef anuuseneuianisiifinisliisanunuing
Note : Establishments inspected means an establishment where employs a disabled employee.
fan  NINATERNITULAZANATOILINIU NIENTIUTIY
Source  : Department of Labour Protection and Welfare , Ministry of Labour
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TABLE 4.10 LABOUR INSPECTION (DISABLED EMPLOYEES) IN THE WHOLE KINGDOM BY INDUSTRY, 2016

a01uUsznaunanIs
firun1snsae andnsdiriunisnsae fnnsldussauauinig
PAFINNITY Establishments Employees Inspected Disabled Employees
Industry Inspected
uiie a%e it ¥y nee iin et ¥y LIN )
Est. Times Total Male Female Child Total Male Female Child
2559 (2016) 301 327 119,110 58,468 60,531 111 967 601 365

InwAsNTIN Nsandnd waznsualil 7 10 1,071 596 475 - 12 9 3
Agriculture, hunting and forestry
nsUsEaa - - - - - - - - -
Fishing
nsimilosusuasiniloiu 2 3 202 146 56 - 4 4 -
Mining and quarrying
n1INAR 156 166 88,591 42,129 46,437 25 575 348 227
Manufacturing
sl Aewagmsdszin - - - - - - B . .
Electricity, gas and water supply
EALGESN 13 13 6,085 4,101 1,899 85 74 49 24
Construction
nsEEs M3vedin NPl TUEUR 45 51 9,548 4,409 5,139 - 85 60 25
Fnserueud voslddyanauazvesldly
AITou
Wholesale and retail trade, repair of
motor vehicles, motorcycles and
personal and household goods
Tseusunazsinnins 40 42 7,065 3,474 3,591 - 73 ar 26
Hotels and restaurants
MU AauiivauduaznisasunAy 7 8 1,082 838 243 1 10 7 3
Transport, storage and communications
FINANNNTRY 3 3 263 115 148 - 24 8 16
Financial intermediation
UinMsmuednzuning msliuay 22 24 3,591 1,809 1,782 - 93 54 39
AEQREVRNGERR]
Real estate, renting and business activities
n1sAne - - - - - - - - -
Education
ATUINSUFUNNLAZUEIANAUATIZNR 1 1 236 40 196 - 3 3 -
Health and social work
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TABLE 4.10 LABOUR INSPECTION (DISABLED EMPLOYEES) IN THE WHOLE KINGDOM
BY INDUSTRY, 2016 (CONT.)

anuusznauianis
firunsnsaa gndnsiiriunisnsae fnnsldussnuaunnig
AFINNITY Establishments Employees Inspected Disabled Employees
Industry Inspected
st a%e 59 ¥y s iin 591 S N iin
Est. Times Total Male Female Child Total Male Female Child
MIVINIAUFUNNUAEAANATIZI 1 1 236 40 196 - 3 3 -
Health and social work
misliiuimsyuey deu uazuinsdiuyana B 6 1,376 811 565 - 14 12 2
Bu 9
Other community, social and personal
service activities
anidluafiFoudiuyana - - - - - - - B B
Private households with employed
persons
foyadiounss Retrospective data
2558 (2015) 228 245 74,176 34,125 40,038 13 625 365 260
FEGalTT I anuszneuanisiiiunsngia wanefls anudszneviamsinmsliussnuaufinng
Note : Establishments inspected means an establishment where employs a disabled employee.
fan  NUETERNITLAZALATEIIINIU ATENTIUIIUY
Source  : Department of Labour Protection and Welfare , Ministry of Labour
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TABLE 4.11 LABOUR INSPECTION (DISABLED EMPLOYEES) IN THE WHOLE KINGDOM
BY REGION, 2016

aaulsznaufanis
firun13nsIe andnaitrinunisasie fnnsldussnuauiinig
1A Establishments Employees Inspected Disabled Employees
Region Inspected
st % 59 ¥y s Win 59 %8 e Win
Est. Times Total Male Female Child Total Male Female Child
2559 (2016) 301 327 119,110 58,468 60,531 111 967 601 365
nqqmwumumtmxﬂ%umma 80 91 31,127 16,463 14,578 86 275 160 114
Bangkok and Vicinities
N1ANANEIUNETS 26 28 21,826 10,337 11,489 - 158 99 59
Sub-central Region
ARy iugen 72 75 37,007 17,649 19,345 13 271 159 112
Eastern Region
nARIuAN 15 16 4,252 1911 2,338 3 a4 24 20
Western Region
mawtlo 18 19 3,016 1,749 1,258 9 35 30 5
Northern Region
manyiueenideanile 37 42 8,098 3,907 4,191 - 78 56 22
Northeastern Region
Mmald 53 56 13,784 6,452 7,332 - 106 73 33
Southern Region
dayadiaunds Retrospective data
2558 (2015) 228 245 74,176 34,125 40,038 13 625 365 260

winewn  : @anuUsznauiinsiisiunisnsan vanefs anuszneviemsiiinisliisanuauiin
Note : Establishments inspected means an establishment where employs a disabled employee.
fian  NsuaTARNISLAANATOMIN NTTNTIUSIY
Source : Department of Labour Protection and Welfare , Ministry of Labour
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U 2553 - 2559

TABLE 4.12 NUMBER OF GRIEVANCES RECEIVED AND DECISION OF FINANCIAL ENTITLEMENT
BY INDUSTRY IN THE WHOLE KINGDOM, 2010 - 2016

o ¥ an yw
Asaeilasu

Grievances Received

aa v 9 dn v vy o
Mansuafanslasuiu

Decision of Financial Entitlement

ANHANNTIU 518 gndnail 18 gndnail [y (Um)
Industry Cases Headas Cases Weados Money (Baht)
Employees Employees
involved involved

2559 (2016) 9,009 22,605 7,786 19,458 484,339,823
NWAINTTH N5adans wagnisualal 63 166 58 152 5,217,811
Agriculture, hunting and forestry
NFUTEAS 52 145 50 114 1,905,142
Fishing
Myt uniiesusuaziniiosiiu a1 88 37 72 3,541,808
Mining and quarrying
NNSHER 1,597 5,181 1,412 4,777 140,192,985
Manufacturing
sl fAawagnisusein 20 34 18 31 645,173
Electricity , gas and water supply
AsneaEsIs 1,516 6,850 1,234 5,554 68,441,797
Construction
AMFUIBES N5VIBUEN NMSTOULTNEIUBUS TNTUIULURA 1,786 2,662 1,572 2,381 55,692,256
vedldfdnyana wavvesdldlupsitou
Wholesale and retail trade ; repair of motor vehicles,
motorcycles and personal and household goods
Tsausutazdnniais 657 1,176 592 1,086 26,698,998
Hotels and restaurants
mIvuds aoiiivdufuwasnsauuna 711 1,373 593 1,149 71,311,966
Transport, storage and communications
AINANNNNTEY 110 140 91 110 1,588,475
Financial intermediation
usnssuedanumsng mslidn uazuinismiegsia 2,028 3,618 1,743 2,913 57,829,589
Real estate, renting and business activities
nsfne 52 90 49 87 1,727,800
Education
MIUINIINUAUATNUAZUFIALEAATIZIN 88 549 75 535 41,250,780
Health and social work
nshiusnsyu e LLazU%mid’muﬂﬂaau 9 278 523 252 487 8,145,243
Other community, social and personal service activities
anddluaiiSeudiuunna 10 10 10 10 150,000

Private households with employed persons
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U 2553 - 2559 (fia)

TABLE 4.12 NUMBER OF GRIEVANCES RECEIVED AND DECISION OF FINANCIAL ENTITLEMENT
BY INDUSTRY IN THE WHOLE KINGDOM, 2010 - 2015 (CONT.)

o ¥ A yw
A3aenlasu

Grievances Received

aa v 9 da v vy o
Maasualanslasuiu

Decision of Financial Entitlement

Joyadounds 318 gndnail 38 gndnail [ (Um)
Retrospective data Cases Heatas Cases fHeatas Money (Baht)
Employees Employees
involved involved
2558 (2015) 8,376 19,119 7,077 15,219 325,689,825
2557 (2014) 6,882 16,272 5,998 13,716 305,132,856
2556 (2013) 6,537 17,847 5,651 13,332 274,146,344
2555 (2012) 5,236 18,611 5,007 14,601 137,676,245
2554 (2011) 5,949 16,334 5,026 13,891 378,225,550
2553 (2010) 6,637 22,760 5,610 20,253 500,697,128

Y| : ﬂiiiﬁ’?ﬁaﬂ’]iLLﬁ?u’F?l:iJﬂiaﬂLLNﬁu ATENTILITNIUY

Source : Department of Labour Protection and Welfare , Ministry of Labour
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TABLE 4.13 NUMBER OF GRIEVANCES RECEIVED AND DECISION OF FINANCIAL ENTITLEMENT

BY REGION, 2010 - 2016

Adositlazu Aadeuaniianslasuiy
Grievances Received Decision of Financial Entitlement
1A 378 gndnsit 318 gndnail W (Um)
Region Cases feadas Cases Heades Money (Baht)
Employees Employees
involved involved

2559 (2016) 9,009 22,605 7,786 19,458 484,339,823
ﬂ?dLMWMMWUﬂiLLazU%Mﬂma 3,456 7,284 3,033 6,413 197,411,260
Bangkok and Vicinities
MANANEIUNAN 425 1,829 391 1,772 60,799,947
Sub-central Region
NARZTUDDN 1,861 4,399 1,487 3,328 87,339,861
Eastern Region
ARz TUAN 292 540 279 499 7,854,959
Western Region
meamile 999 3,150 858 2,756 58,878,632
Northern Region
aanziuseniewnie 1,073 3,485 928 2,962 33,442,021
Northeastern Region
nalst 903 1,918 810 1,728 38,613,143
Southern Region

Yayadounas Retrospective data

2558 (2015) 8,376 19,119 7,077 15,219 325,689,825

2557 (2014) 6,882 16,272 5,998 13,716 305,132,856

2556 (2013) 6,537 17,847 5,651 13,332 274,146,344

2555 (2012) 5,236 18,611 5,007 14,601 137,676,245

2554 (2011) 5,949 16,334 5,026 13,891 378,225,550

2553 (2010) 6,637 22,760 5,610 20,253 500,697,128

g : nsmi’aammazﬁmsmmeu ATENTILLINIUY

Source : Department of Labour Protection and Welfare , Ministry of Labour
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DEFINITION

The definition uses for SSO’s data collecting only.

“Enterprise” means the establishment or office of an employer who submits
registration form as from the date on which the employer has with 1 or more employees under
Social Security Act B.E. 2533 (1990). (The number of enterprises always compose of headquarters

and provinces, except an employer submits registration form only headquarter.

“Insured person” means a person who registers as an insured and pays

contributions which provides entitlement to benefits under Social Security Act B.E. 2533 (1990).

“Insured person article 33” means an employee, over 15 years of age and not
more than 60 years of age, who pays contributions which provides entitlement to benefits
under Social Security Act B.E. 2533 (1990). An insured person who has become 60 years of age
and has continually been an employee of the employer under this Act shall be deemed to be

an employee. This Act shall not apply to

(1) Public officials and permanent employees of Central Administrations,
Provincial Administrations and Local Administrations.

(2) Students, nurse students or interning physicians who are employees of schools,
universities or hospitals.

(3) Employees of foreign government or international organizations.

(4) Employees of The Thai Bar.

(5) Employees of Chulabhorn Research Institute.

(6) Employees of The Thai Red Cross Society

(7) Employees of National Science and Technology Development Agency.

(8) Employees of State Enterprise under the definition of the State Enterprise
Labour Relation Act.

(9) Employees of cultivating, fishery, forestry and livestock industries who
have not been employed regularly.

(10)Temporary seasonal employees.

(11)Domestic workers.

(12)Employees of vendor or pedlar

“Insured person article 39” means any person who is an insured person under

section 33, has paid contribution for a period of not less than 12 months and subsequently
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ceases to be insured person in pursuance of section 38(2), if wishing to continually be insured

person by notifying the intention to the Office within 6 months from the date of termination.

“Insured person article 40” means any other person who is not an employee
under section 33 and section 39 may apply to be an insured person under this Act by notifying

the intention to the Office.

“Hospital” means contracted-public hospitals and private hospitals under social

security scheme that provide medical service to insured persons.

“Number of service utilization for sickness” means the number of services for
receiving medical treatments according to the Certified Entitlements Card both outpatient and
inpatient or receiving the medical treatments in case of injury or emergency sickness regardless
of work-related causes. The services include (1) dental services, (2) treatment for end-stage of renal
disease by hemodialysis, continuous ambulatory peritoneal dialysis, receiving Erythropoietin
medicine, renal transplantation, (3) hematopoietic stem cell transplantation, (4) corneal
transplantation, (5) ART medication for HIV/AIDS, (6) uses of national list of essential medicines,
(7) treatment performed by medical specialists, (8) uses of medical implants, (9) treatment
in compliance with the Emergency Claim Online (EMCO) policy for emergency cases, (10) 5
organs transplantation, (11) provision of health services for the invalid people who register as
the insured person of the SSO, and (12) compensation for the loss of income in order to

recommendations of physician.

”

“Number of service utilization for maternity” means the number of claims for

maternity benefit of female or male insured persons.

“Number of service utilization for death” means the number of funeral grant

and allowance claims from funeral administrator due to the decreased insured person.

“Invalidity” means loss of physical organ or loss of physical or mental capacity
to the extent that such employee is unable to work according to the criteria as may be

determined by the Medical Committee

“Number of service utilization for invalidity” means the number of the
disabled who receives entitlement to disability benefit, counting from the total number of cases

approved.
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“Number of service utilization for child allowance” means the number of
child allowance claims that is limited for 3 children who are not over 6 years old since

December

“Number of service utilization for old age benefit” means the total number

of insured persons who receives old-age lump sum and old-age pension benefits.

“Number of service utilization for unemployment” means the total number

of insured persons who receives cash benefit during unemployment.

“Work-related injury” means physical or mental injury or death suffered by
an employee as the result of work or in the course of protecting interest of the employer

or according to the commands of the employer.

“Employer”(Covered by WCF) means the employer with 1 or more employees
who are covered by Workmen’s Compensation Fund under Workmen’s Compensation Act B.E. 2537.

Some exemptions are as follows:

(1) Central Administration, Provincial Administration and Local Administration.

(2) State enterprise on the law of the state enterprise official relationship.

(3) Employer who operates the private school business under the law on
the Private school, specific with regard to the teacher or the headmasters.

(4) Employer who undertakes non-profit activity.

(5) Other employers as specified in the Ministerial Regulation.

(6) Employers in agriculture, fishery, forestry and livestock whose employees
are not annual workers.

(7) The employer with employee whose work is not related to employer’s
business

(8) Street vendor.

“Employee” (Covered by WCF) means the employee of employer under

the coverage of Workmen’s Compensation Fund.

“Sickness” means illness suffered by an employee or being dead as the result of

work caused by diseases incidental to the nature or the condition of work.
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“Number of work related injury or sickness” means the number of employees
who are considered that they got injury or sickness from work related cause and have to cease

working due to loss of organ, disability or death

“Industrial Rehabilitation Services” means medical rehabilitation, vocational
rehabilitation such as work preparation, vocational training provide for the injured workers or
insured persons according to SSO responsibilities (the overall data on industrial rehabilitation is
provided by 4 Industrial Rehabilitation Centers in following provinces: Pathum Thani, Rayong

Chiang Mai and Khon Kaen

“Type of business” defined by the risk classification of the WCF
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TABLE 5.2 NUMBER OF ENTERPRISES AND INSURED PERSONS ARTICLE 33 BY BUSINESS TYPE : 2010 - 2016

97U (humber)

Uszanianis aun.(wiv) WUn.(AY) Business type
Ent.(Places) Ins.per. (Persons)
2559 399,841 9,449,984 2016
1. AM5ENT99 ASTULDauS 1,588 84,995|1. Survey and Mining
2. mswﬁmmmmamﬂ%ﬁm 12,993 854,172(2. Manufacture of food and beverage
3. MsuARAMeRn h3aeUsEaU 7814 435,187|3. Manufacture of textiles and accessories
a. mavihnlel wansausiannlsd 4,833 126,590|4. Forestry and wood products
5. HARSTIINNSEANY ATALT 6,235 172,686|5. Paper products , printing
6. nAnRILAT Thelnsde 11,706 718,254[6. Chemical products, petroleum
7. HARNURNNUI DAY 4,492 165,128|7. Products from non-metallic mineral
8. mswﬁmiam%’u;&agm 7,385 151,644|8. Manufacture of basic metal
9. mansusianlang 22,593 1,090,959(9. Metal products
10. WAR USZNaUEIUNIAUL 16,739 555,559(10. Manufacture and assembly of vehicles
11. qmmnsiumswﬁmﬁuﬂ 2,866 134,349|11. Other manufacturing industries
12. asnsalan 1,656 46,855|12. Public utilities
13. nsrieaing 24,161 434,824|13. Constructions
14, ANSVUAT NTANUIAL 22,179 493,982(14. Transport and communication
15. N13MN 126,368 1,700,552|15. Trade
16. Usgnniianisdu 9 126,233 2,284,248|16. Other types of business
%’agaﬁawﬁq Retrospective data
2558 393,433 9,336,317 2015
2557 387,755 9,132,756 2014
2556 382,046 8,900,535 2013
2555 375,535 8,575,398 2012
2554 370,322 8,222,960 2011
2553 395,927 8,955,744 2010

vinewe : 1. lmanulsgnaunsainmenis

2. UsELanian1g MuuARTUAIESTBY0INDMURUNALTY

Note : 1. Not include government office

2. Type of business defined by the risk classification of the WCF

i s AUNNUUIEAUSIAL NIZNTIUTNIU

Source : Social Security Office, Ministry of Labour
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71319 5.3 fo1ugiiunaau U 2553 - 2559
TABLE 5.3 STATUS OF FUND : 2010 - 2016

Usztnvnasnu (Fund)

nasnuUsEAudeay (§ruum) NoMURUNALNY (Fruun)
4 Social Security Fund Workmen’s Compensation Fund Year
(Million Baht) (Million Baht)
5.A. 5.A.
2559 1,667,442 52,555 2016
Uouadouna Retrospective data
2558 1,478,768 47,212 2015
2557 1,344,297 45,451 2014
2556 1,170,202 41,146 2013
2555 1,059,216 37,7173 2012
2554 945,103 34,104 2011
2553 827,304 31,580 2010

737 @UnUUTEIUAIAN NTENTITIU

Source : Social Security Office, Ministry of Labour
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71579 5.5 anuauda ung1uIaniglflasan1susenugsay U 2553 - 2559
TABLE 5.5 NUMBER OF CONTRACTED HOSPITALS : 2010 - 2016

A0TUNYIUIALADUNY
daungIuIanan (L) (b949)
UsenanIuneIua Main contracted Sub-contracted Type of hospital
Hospitals (Place) Hospitals (Place)
2559 240 2,325 2016
JgUa 158 1,434 Public
LYY 82 891 Private
Toyagounad Retrospective data
2558 241 2,234 2015
2557 241 2,234 2014
2556 241 2,220 2013
2555 243 2,283 2012
2554 242 2,141 2011
2553 243 2,220 2010

717 @UneuUsEAUAIAN NTENTIILTIU

Source : Social Security Office, Ministry of Labour
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A15197 5.6 msu’%msﬁu@amsamwmmu U 2555-2559
TABLE 5.6 INDUSTRIAL REHABILITATION SERVICES : 2012-2016

e AU

Unit : Person

fanssu 2555 | 2556 | 2557 | 2558 | 2559 Activities
2012 | 2013 | 2014 | 2015 | 2016
1. fidrdumsituaussanwidn | 531 | 591 664 723 841 |[1. Old Case
2. fuidiunaussaniwlvgi 356 | 428 473 467 522 |2. New Case
3 ﬁuz\lﬂé"}umsuwm * 831 911 1,022 860 1,011 |3. Medical Rehabilitation *
4 ﬁuwuﬂé'ﬂua'lmw * 308 326 345 425 373 |4. Vocational Rehabilitation *
- HAeFeandavineu (s1e) * 200 196 186 235 243 - Work Preparation *
- Hnondiw (51w) * 108 130 159 190 130 - Vocational Training *
5. Qunﬂiﬁux\lﬂ 296 355 414 388 367 |5. Completed Rehabilitation
- UszNouofinauuganeay 219 198 219 196 163 - Work for Previous employers
- Usznoue@iniuunganlng 35 51 53 55 66 - Work for new employers
- Usznouontindasy 38 90 116 115 115 - Self - employed
- 91Ul 3 14 26 20 23 - Self Help
- @etin 1 2 0 2 0 - Death

vianewe  *ssgidrsunsitunndeldauganisilurlaussanimaindney

Note : *Includes continuing rehabilitation cases from previous year
M audiluanssanimauany duneudseiudiay
Source : Social Security Office, Ministry of Labour
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1379 5.9 (n) Sruufssiuailuttenasulsziudenuriomn Sunamuuas 33 11991 39 uALaNAT1 40 T 2553 - 2559
TABLE 5.9 (A) NUMBER OF INSURED PERSONS ARTICLE 33, ARTICLE 39 AND ARTICLE 40 : 2010 - 2016

e : A
Unit : Person
Srwaugfusziuny 1M1 33 1151 39 1151 40 39 e e
noauUszudenn ARTICLE 33 ARTICLE 39 ARTICLE 40 Total
2559 2016
UNINAN 10,314,551 1,202,583 2,192,942 13,710,076 January
QiJﬂ’]WUé 10,348,753 1,208,163 2,191,653 13,748,569 February
Junpy 10,365,424 1,214,819 2,192,078 13,772,321 March
LYY 10,338,067 1,218,627 2,196,393 13,753,087 April
NEYNIAY 10,347,954 1,225,267 2,199,354 13,772,575 May
ﬁqmau 10,377,038 1,236,398 2,205,170 13,818,606 June
N3NHIAL 10,389,934 1,244,904 2,211,848 13,846,686 July
Gl 10,385,238 1,255,610 2,219,641 13,860,489 August
fugngu 10,435,407 1,262,527 2,225,205 13,923,139 September
EMIGH 10,439,864 1,269,419 2,229,927 13,939,210 October
‘Wi]ﬂﬁﬂ’]ﬁl‘u 10,477,172 1,276,282 2,236,612 13,990,066 November
51A 10,511,821 1,286,133 2,243,727 14,041,681 December
Toyadouna Retrospective data
2558 10,391,761 1,196,762 2,200,667 13,789,190 2015
2557 10,029,777 1,124,765 2,471,116 13,625,658 2014
2556 9,781,101 1,074,223 1,578,088 12,433,412 2013
2555 9,425,478 984,758 1,301,780 11,712,016 2012
2554 9,054,535 855,412 590,046 10,499,993 2011
2553 8,955,744 747,005 84 9,702,833 2010

e Y 2553 - 2558 Tideya o ieusuay vesiy

Note : 2010 - 2015 as of December

fan s AUNNUUTZAUEIAN NTENTIWTIU

Source : Social Security Office, Ministry of Labour

ancinisoou Us:ond 2559 | 183




11374 5.9 () Srurugussiuauludienasmulssiudenunuunns 33 Suunauyerguasina U 2559

TABLE 5.9 (B) NUMBER OF INSURED PERSONS ARTICLE 33 BY AGE AND SEX : 2016

WU : AY

Unit : Person

¥2901¢ ¥ BN 59 Age
@) Male Female Total (Year)
33U 5,235,533 5,276,288 10,511,821 Total
15-17 12,869 8,951 21,820 15 - 17
18-19 107,014 91,529 198,543 18 -19
20 - 24 630,109 702,376 1,332,485 20 - 24
25-29 899,061 1,003,683 1,902,744 25-29
30 - 34 909,559 964,354 1,873,913 30 - 34
35-39 861,465 858,762 1,720,227 35-39
40 - 44 665,882 637,534 1,303,416 40 - 44
45 -49 526,263 493,177 1,019,440 45 - 49
50 - 54 366,839 321,999 688,838 50 - 54
55-59 188,970 148,453 337,423 55-59
>=60 67,502 45,468 112,970 >=60
lainsu 0 2 2 Unknown

737 @UnUUTEAUSIAN NTENTINTIIU

Source : Social Security Office, Ministry of Labour
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71374 5.10 deyaiuaunuuazysslevinaununasuuseiudenn U 2554 - 2559

TABLE 5.10 Contribution information and social security benefits : 2011 - 2016

Rusunuiidaiuidn
nanuUsziudIau Uszlovinaunuiiang
U (Fruum) (Fruum) Year
Contribution Benefits (Million Baht)
(Million Baht)
2559 183,662.72 72,340.07 2016
UoyagoUNE Retrospective data
2558 176,648.58 64,864.68 2015
2557 165,138.05 61,265.76 2014
2556 121,855.29 57,469.93 2013
2555 97,637.27 53,999.66 2012
2554 122,646.45 46,265.99 2011
Vel o 1 9eyaanneunisiiu

2. Ruaumuidaiudinasuusziudsny Wuluaunuiidainusiua 3 die (Gguia wiedns

LATaNa19)

R

Note

1. According to Financial Statement

2. Contributions to Social Security Fund of storage including 3 parties

(government, employers and employees).

Source

AUNNUUTEAUEIAN NTENTIWTIU

Social Security Office, Ministry of Labour

ancinisoou Us:ond 2559 | 185




71519 5.11 SwugSuusslevinaununsdidsnuaiedefion Suunmudssinniants U 2554 - 2559

TABLE 5.11 NUMBER OF UTILIZATION FOR UNRMPLOYMENT BENEFIT CLASSIFIED BY BUSINESS TYPE : 2011 - 2016

Iuugsuuszlevinaunu (aw)
Number of utilization (person)
Augndyan
Jsznnanis o dsnslaanaan ‘5’]\1” : Business type
Total GhbaN
I Voluntary End of
Registration |employment
contract

2559 141,267 29,748 105,068 6,451 2016
1. M5d1579 Msviuuileas 1,960 1039 868 53|1. Survey and Mining
2. m'ﬁmﬁmmm'ﬁuaxmémﬁu 8,534 722 7,278 53412. Manufacture of food and beverage
3. MSWARAMDRN 1ASeIUsERU 6,311 1,229 5,052 30(3. Manufacture of textiles and accessories
4. nsviUnlel wdnsdausiannlsd 1,267 221 1,041 5|4. Forestry and wood products
5. nanAugIINNTEATY NTRUN 2,632 892 1,691 49|5. Paper products , printing
6. wandauanadl Ysdladen 7,309 1369 5,839 101|6. Chemical products, petroleum
7. nandusiannuselane 1,828 355 1,454 19]7. Products from non-metallic mineral
8. miwamiaw%uy‘agm 1,544 307 1223 14(8. Manufacture of basic metal
9. wanAugianlany 17,018 7,576 8,998 444(9. Metal products
10. Wan UENaueIunInug 5,562 1120 4,253 189(10. Manufacture and assembly of vehicles
11. Qmawmsumm%mﬁuﬂ 1,904 626 1,265 13|11. Other manufacturing industries
12. ﬂ’]ﬁﬁﬂt}ﬂiﬂﬂ 981 561 415 5[12. Public utilities
13. n1sneasg 7,666 2,520 4,962 184(13. Constructions
14, A15YUEAS NSANUIAL 6,734 1362 5,253 119|14. Transport and communication
15. A15A1 27,092 3,983 22,861 248(15. Trade
16. ﬂizmwﬁﬂmiSu 9 34,481 5,599 28,014 868|16. Other types of business
17. ldanunsauenusznnianisiel 8,444 267 4,601 3,576[17. Directory can not be

Joyatounas Retrospective data

2558 123,536 26,972 91,807 4,757 2015

2557 19,275 82979 4,544 106,798 2014

2556 18,712 72619 3,759 95,090 2013

2555 17,937 63873 6,253 88,063 2012

2554 18,561 75354 3,397 97,313 2011

RUYLAR
Note

nun

Source

- dAnauUszAudIAL NTENTIINIY

. Social Security Office, Ministry of Labour
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- dswanianis Avuaeuaadesievenasuiunauny

. Type of business defined by the risk classification of the WCF




unil 6
LATEFNAL TN

JyufninuAumuIBYeINaLATEZRANITLIINY

AN979 MNBDY L'Euﬁma{]’mmsqﬂ%’ﬂqmaqﬁmﬁaL‘fluﬁ’ma‘uLquIumiﬂ/T'mumuﬁzyggﬁN
dwiuszeznameinunAdunetalis ety eduey efeu nieszuznaidu vidednelv
Tnoduumunanuiignieildlunanhaunivesiuihau waglimnenusiuiaiuiueing
Peliurgninluiuveauas Suaniigninedilivihnu wigninediaviledsunumsesadnyiRduase sy
W.A. 2541

dnsrardenuuinsgiuiliio nuneds SnsnArdrsfiauegnssunisadiasinuady
Tundaga1v191¥nnuN1nsgIuiie  MuuIns1 5 WiansesyUygRANATOWTIY WA, 2541
e?faLLf’ﬂﬂJLﬁuLauimwwiwﬁzygﬁaﬁummmeu (atudl 3) e 2551

unsgIuilianssuuised vaneds defmuamaininsiliifunusiinseduiile
ANNIAINENTA UagrimuARluN1TTINUYeEUsENauaTN luanviieg Fanuenssunisaasy
s RTeuss Savhilpemudiuseuessauusi i nsnszmseny useenith 6 Ussam ol

1) @101 NARATI

2) @1V INY1QAAINNT

3) @ INILATEINA

4) aendnglni Bidnvselind uazaeuiiunes

5) a1v101Tngna N suAad

6) &1VIINAIAUINS

WnsgIUEilons sy vaneda dedmuamainmsiliiduinusiinseiuilile aaug

1
wva a

ANENNT WagviruARtuNIwesEUsEnaua1iwluavmng 9 anunses1w Rl

N13NARUNINTFIUHTBLTU e MInegeUiile AnuiANause LasviruaRly
NM3YNNUVDILUTENBUDITNAUN T AMUATDIUINTFIUHTBUT4U

dandunisnageunnnsguiliionssany vaneds §aldsueygneliduiunismaasy
mmgm?lﬁaLLiﬂmummwaziwﬁ’iyzﬁaﬁ

Anaseauanasguiiionseany wineds fimihfinaaevunsgdidousanuliungidaiu
MIVAEEULIRTE IR TN T

fusznaviants  wanedia fuszneuianisgramnssy mdlvenssundegsiaegiady
faifuunedauasdlsunedrsesdiunstin

U819 MNEN WIETNMUNYUNIETIAINTAUATOUIINY

and19 Mnghia gNANNUNYMINEININMIALATOIINY

wemzidou mnefa sduivierdeesuineung

95UR vIngha aFuAnTIRLHTau Y

9
WUy aRANATOINTIL 2541 ua wirswURgRduaiunsimuiiousiu 2545

andinsooiu Us:ond 2559 | 187



aaautAgidrFunisageuNnsguiiioussuwisnd | meazdeafulunuusznia
AuznITINsANEIIN ST ous s luudazanuendn Tneworrasulun el deil

1) 1AsgIUEiTonsINuUiA seiu 1 fithiummageudedienglidinit 18 Judysal
fudsiuatasitrfunsmaasuuazivssaunisainisinemu wieuszneuerinieifuaiuiendn
puifmualiluinsguflieusanuuinfvesudararviendn  wierunsiniiowseany
niofline1dnluarvioninaufidvualilusinsgrudioussuussydvesusazaruiandn
wazdiszaunmsalnnmsilinyieuf UaalufamslumuiliAendosmuiid mualilunasg il eusey
winnAveuiaravedn viieldugiaunsdnulimninszmadetnsivdnluauiifeidos

2) 1INTFIHTBUTULIIIR T8aU 2 Hidrsun1snaaeuagdesiusvaunisain1sinay
yioUsznouaniniiiendes lddesndn 1 U vie 2 U luuamendndudusldfuniidesuses
1psguifonsanuwimd sedu 1 vieldezuuusalunaaaeusesu 1 lidindndesay 80
ansaiinsunisneaeulaviui laglidessesvesian 1 U

3) WATTIURTBUTINUUYIA S2AU 3 JildrSunmegeuagsediUssaunsainisineu
yieUsznavendniiiades ldfesndt 1 U vie 2 U luunanviodwduseud Juilldfunifadesuses
eI uiionsanuwid sedu 2 vieldazuuuralunamaasuseiu 2 lidindndesas 80
ansainsuntsnaaeulaviui Taslisessessezian 1 Y

NAnSueINIATINUSE R NARSeINATIIUSER Wneadadurimadluusyna
uinfuselagnsandadunisudnaindrslseine

AANLSIL . vanela Snsduvesrandniudnuusenlussuuasgie Sslung
yquinannmussuiuifuuunannmaioresussnu (Average Labour Productivity) wag
mammwmwuqumﬁw (Marginal Labour Productivity)

TngyhlU wdnnmussnuagmnefeednamiadsveaussudsunsdiund 2 wu fe
NAANMLSIURAEsEAW (Labour Productivity per Employed Person) LAZNARN LSRG 0
i (Labour Productivity per Hour Worked)

10 ATUAe Uszn1AnnizNsINNTSAITN 1389 SnsAdnemusnasguiide @Uud 3)
11

nsestnnuiAsugnawavdanulnefiddy 2554 dninauatfuiend
12

Stat- Horizon sunAsusUszinelneg 2553

188 | andiisooiu Us:ond 2559



CHAPTER 6
LABOUR ECONOMY

Definition of The office of Permanent Secretary Ministry of Labour Bureau of Labour

Economics

"Wage" means the money which the employer and the employee mutually agree to
be payable in return for work done in accordance with the employment contract during
normal working period on an hourly, daily, weekly, monthly, or other periodic basis or to be
paid upon the basis of work output of the employee during normal working period, and also
includes the money which the employer pays whilst the employee is on holiday or taking
other leave and during which time the employee did not work but is entitled to receive
payment under this Act.

Skill Development Promotion Act B.E. 2545 (A.D. 2002)

1) Construction Technology Sector

2) Industrial Technology Sector

3) Mechanical Sector

4) Electric, Electronics and Computer
Technology Sector

5) Industrial Art Sector

6) Service Industry Sector

Skill Standard means technical regulations used to determine the level of expertise and
the working attitude of the employees in various trades under this Act.

Skill Standard Test means a test used to determine skills, knowledge, abilities and
the working attitude of the employee according to the established standards.

Skill Standard Testing Provider means an authorized person who arranges the skill
standard test under this Act.

Skill Standard Testing Examiner means a person who examines the test performed by
those requesting for the test.

Business Operator means a person who engages in industrial, commercial or other
businesses either he is or is not the employer of the trainee.

Employer means an employer under the Labour Protection Law.

Employee means an employee under the Labour Protection Law.

Registrar means the Director General or any person appointed by him.

Director General means the Director General of the Department of Skill Development.

? Labour protection Act. 1998 and Skill Development Promotion Act. 2002
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Gross National Products (GNP)'' at current market price is the total of Gross.
Domestic Products (GDP) at current market prices adds net factor income payment from
the rest of the world before the deduction of provision for the consumption of fix capital.

Labour productivity12 measures describe the relationship between output and

the labour time involved in its production. Annual labour productivity measures are available
starting in 1987 for most covered industries.

T
Labour protection Act. 1998
2 Skill development promotion Act. 2002
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Table 6.1 Summary of National Skill Standards (Essential Knowledge, Skills and Abilities)
and Wage Rate (No. 3) Dated March 1, 2012 to Become Effective on April 1, 2012
According to Skill Standards of 22 Occupations

Unit: Baht/Day

National Skill Standards Minimum
(Knowledge, Skills and Abilities) Wage Rate
1. Mechanic Group:
1.1 Automotive Painter
Level 1 means to be able to prepare the surface for all kinds of painting 400

jobs including applying putty to metal surface, curve and ridge, and
applying primer and anti-rust primer to the car's underbody.

Level 2 means to pass the test level 1 and be able to repair paintwork, 465
apply the quick-drying and slow-drying base coat, apply the filler to
joint and seam, prepare and apply the top coat.

Level 3 means to pass the test level 2 and be able to compare and mix 530
colors, repair the joint between old and new paint, bake the paint
using advanced technology, quote a price based on the nature of
refinishing job.

1.2 Paintless Dent Repair Technician

Level 1 means to be able to perform dent repair, steel cutting, forming, 420
revetting in basic paintless dent repair work, easy refinishing of the
car's body slightly damaged in accident, disassembling and
aligcnment of the door or hood.

Level 2 means to pass the test level 1 and be able to patch, replace and 505
refinish all parts of the car's body, disassemble specific car's parts
related to paintless dent repair such as console, repair and weld
plastics.

Level 3 means to pass the test level 2 and be able to weld other materials 590
than steel and plastic, quote a price for repair of car's body and
chassis in all conditions.

1.3 Auto Mechanic

Level 1 means to be able to provide basic auto services such as light 360
bulb/battery replacement, engine oil/differential fluid change, tire
inflation, brake pedal/clutch pedal free play adjustment, and brake
bleeding.

Level 2 means to pass the test level 1 and be able to modify 445
gasoline/diesel engines, power train system and suspension system
such as removing and installing gear box and clutch assembly,
replacing brake lining, aligning wheels, and quoting a price for
general repairs.

Level 3 means to pass the test level 2 and be able to troubleshoot 530
problems in more complicated systems like automatic transmission
system, anti-lock braking system (ABS), electronic ignition system.
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2. Service Sector Group:

2.1 Thai Cook

Level 1 means a skilled person who has basic occupational knowledge and 400
can cook Thai food according to the recipes.

Level 2 means a skilled person who has knowledge, abilities, skills and 510
experiences in cooking Thai food in a restaurant which has at least
50% Thai food on the menu and has obtained the Clean Food Good
Taste certificate from the Ministry of Public Health or
equivalent/higher certification; and who can calculate cost price.

2.2 Thai Massage Staff

Level 1 means a person who has the abilities to perform Thai massage for 440
relaxation and knows massage cautions; and whose physical health
and mental health are not against the code of ethics and
professional conduct.

Level 2 means a person who has the abilities to perform Thai massage for 580
relaxation and relief of at least 10 kinds of common pain and knows
massage cautions; and whose physical health and mental health are
not against the code of ethics and professional conduct.

Level 3 means a person who has the abilities to perform Thai massage for 720
relaxation and relief of common pains, can perform diagnosis and
treatment according to the Thai medical theory, and knows massage
cautions; whose physical health and mental health are not against
the code of ethics and professional conduct; and who has the
license to practice the healing art pursuant to the Practice of the Art
of Healing Act B.E. 2542 (1999).

2.3 Holistic Health Promotion Therapist: Western Spa (Massage Therapy)

Level 1 means basic holistic health promotion in which common people can 490
take care of themselves and others under the competent person's
advice and support.

Level 2 means basic holistic health promotion that requires knowledge, 650
abilities and expertise to initially relieve ailment for further self-
treatment, but not the practice of healing art.

3. Electrician, Electronics Technician and Computer Technician Group:

3.1 Microcomputer Repair Technician

Level 1 means a person who has basic knowledge and abilities related to 400
microcomputer, hardware assembling and installation, operating
system installation, application software installation, Internet
connection setup, basic security setup, and the Cyber Crime Act.
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Level 2 means a person who passed the test level 1, and who has 500

knowledge and abilities related to selection of proper tools;
operating system, application software, utility programs and anti-
virus software installation and troubleshooting; network and security
setup; and the Cyber Crime Act.

Level 3 means a person who passed the test level 2, and who has 600
experiences in using tools and measuring equipment to analyze,
inspect, repair and fix problems of the computer and peripheral
devices, fix problems of the operating system and other programs,
system file management, data backup and recovery, network planing
and installation, and computer's security issue troubleshooting.

3.2 Building Electrician

Level 1 means a person who can perform electrical wiring using clamps, 400
install and connect cables and 1-phase load panel.

Level 2 means a person who passed the test level 1, and who can install 500
conduit for 1-phase and 3-phase electrical systems, and find the
cause of error in the main switch panel.

Level 3 means a person who passed the test level 2, and who can install, 600
analyze, fix and maintain the electric motor, transformer, circuit
breaker, alarm system and building control system.

383 Industrial Electrician

Level 1 means a person who can read the plant lighting drawing, perform 400
wiring and cable connection, and install the electric motor according
to the specified drawing.

Level 2 means a person who passed the test level 1, and who can perform 500
installation and wiring in metal conduit, motor control panel and
measuring equipment panel in the load panel.

Level 3 means a person who passed the test level 2, and who can install, 600
inspect, repair and maintain the AC and DC motor control circuits
and the 1-phase and 3-phase transformers.

3.4 Small Residential and Commercial Air Conditioning Technician

Level 1 means a person who can lay and install refrigerant pipes and drain 400
pipes, and connect the air conditioner's electrical circuit.

Level 2 means a person who passed the test level 1, and who can install, 500
inspect and repair the 1-phase and 3-phase air conditioner's
components and equipment.

Level 3 means a person who passed the test level 2, and who can control 600
and install the air conditioner according to the specification and the
specified drawing, diagnose issues of the equipment, repair and
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modify the air conditioner's equipment, and troubleshoot problems
and repair the air conditioner's electrical system, normal control
system and electronic control system.

2.5 Electronics Technician (Television)

Level 1 means a person who has knowledge and abilities related to the 400
electrical and electronic basics, equipment functions, principles and
applications of electronic circuit, electrical and electronic measuring
instruments, television's components and functions, and television
malfunction diagnosis.

Level 2 a person who passed the test level 1, and who has knowledge and 500
abilities related to the functions of certain parts of television,
television's signal input and output, and modification of the
television and its antenna and cables.

4. Industrial Mechanic Group:

4.1 Computer-Based Mechanical Drafting Technician

Level 1 means a computer-based mechanical drafting technician, 460
elementary level (copier) who can create 2D drawings with CAD
program based on the drafts.

Level 2 means a computer-based mechanical drafting technician, 530
intermediate level (copier) who can create assembly drawings and
illustrations with CAD program based on the actual products or the
drafts.

Level 3 means a computer-based mechanical drafting technician, advanced 670
level (3D drafter) who can create 3D assembly drawings and
illustrations with CAD program based on the actual products or the
drafts.

4.2 MAG Welder

Level 1 means a person who can arc weld low carbon steel (steel plate and 400
pipe) with fillet welds in all welding positions using the continuous
filler metal electrode and carbon dioxide, argon-carbon dioxide mix
or other mixed gas.

Level 2 means a person who can arc weld low carbon steel (steel plate) 500
with butt welds in all welding positions using the continuous filler
metal electrode and carbon dioxide, argon-carbon dioxide mix or
other mixed gas.

Level 3 means a person who can arc weld low carbon steel (pipe) with butt 600
welds in all welding positions using the continuous filler metal
electrode and carbon dioxide, argon-carbon dioxide mix or other
mixed gas.
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43  TIG Welder
Level 1 means a person who can properly and safely use related tools, 455

materials and equipment, perform TIG welding of 1.5 - 3 mm thick
low carbon steel/stainless steel plates and pipes with fillet welds (T-
joint, corner joint, lap joint) like common structure in all welding
positions.

Level 2 means a person who can properly and safely use related tools, 615
materials and equipment, perform TIG welding of 1.5 - 3 mm thick
low carbon steel/stainless steel plates with butt welds like common
structure in all welding positions.

Level 3 means a person who can properly and safely use related tools, 775
materials and equipment, perform TIG welding of 1.5 - 4 mm thick
low carbon steel/stainless steel pipes with butt welds like common
structure in all welding positions.

5. Builder Group:

5.1 Building Carpenter

Level 1 means to able to build, assemble and install the formworks of 385
beam, column, floor, straight run stair, and slab with woods or wood
boards, and ceilings with lumbers or other sheet materials in a single
plane.

Level 2 means to pass the test level 1 and be able to build simple 495
formworks of round column, spiral stair, quarter turn stair, arch,
pentagon and hexagon walls; assemble and install overlapping roof
structures; and assemble and install scaffolds.

Level 3 means to pass the test level 2 and be able to build sophisticated 605
formworks of round column, spiral stair, quarter turn stair, arch,
pentagon and hexagon walls; build, assemble and install the parts
of bearing wall structure and roof truss structure; quote a price,
establish work plans and delegate tasks.

5.2 Bricklayer

Level 1 means to be able to lay bricks evenly for plastering in vertical and 345
horizontal alignment and dimensions as specified.

Level 2 means to pass the test level 1 and be able to use the brick cutting 465
machine; build the horizontally curved brick load bearing structure;
and assemble, install and remove scaffolds.

Level 3 means to pass the test level 2 and be able to build the brick arches, 585
build the exposed brick walls, draft the drawings, quote a price,
establish work plans and delegate tasks.
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5.3 Plasterer

Level 1 means to be able to assemble, install and remove scaffolds, make 385
beads and corner beads, apply the primer and topcoat, fill in
grooves and make grooves.

Level 2 means to pass the test level 1 and be able to apply the skim coat, 495
plaster the ceiling, bottom surface of the beam and curved surface,
and install the instant cornices.

Level 3 means to pass the test level 2 and be able to make and install 605
different patterns of cornice, analyze and fix plastering problems,
apply the sealant, and apply the asphalt coating, epoxy coating or
other synthetic materials.

5.4 Aluminum Technician

Level 1 means to be able to assemble and install the window insect 365
screens, fixed lightings and T-bar ceiling grids.

Level 2 means to pass the test level 1 and be able to assemble and install a75
the sliding/casement/awning windows and sliding doors.

Level 3 means to pass the test level 2 and be able to assemble and install 585
the swing doors, suspended sliding doors and aluminum grids
around the building, build and use molds, draft the drawings, quote
a price, prepare the bill of materials, establish work plans and
delegate tasks.

6. Industrial Mechanic Group:

6.1 Seamster

Level 1 means a technician or a person who has knowledge and abilities to 320
safely use the equipment and industrial sewing machine, and who
can efficiently sew, correct and perform basic maintenance of
sewing machine such as paper sewing, bag sewing, threading, basting,
running stitch sewing, button hand-sewing and seaming.

Level 2 means a technician or a person who passed the test level 1, and 370
who has knowledge and abilities to use the equipment and
industrial sewing machine, single needle, overlock machine and
special sewing machine suitable for woven fabrics and knitted
fabrics, sew the shirts, efficiently troubleshoot the industrial sewing
machine's problems, maintain the machine, replace the needle and
perform sewing such as shirts/polo shirt sewinsg.

Level 3 means a technician or a person who passed the test level 2, and 500
who has knowledge and abilities to establish the production plan,
solve any sewing problems, control the production effectiveness
and efficiency such as preparation of the flowchart, sample shirt
sewing, sewing work quality check, defect correction and preparation
of the production reports.
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6.2  Jeweler (Stone Setting)
Level 1 means a stone setter or a setter who has knowledge and abilities to 400

use materials, tools and machines suitable for the workpieces, can
correctly read the drawings and work orders, can do prong setting,
bezel setting, pave setting, and tension setting like simple brooch or
pendant settings.

Level 2 means a stone setter or a setter who passed the test level 1 with 550
the abilities to thoroughly and correctly comply with the production
process and procedure; correctly perform quality check; solve
problems; perform cutting, polishing, faceting and coating tasks;
teach others; and perform square stone setting, main stone setting
and antique setting like brooch or pendant settings.

Level 3 means a stone setter or a setter who passed the test level 2 with 750
advanced stone setting skills, and who can analyze, diagnose, solve
problems and give advice on stone setting; apply new technologies
using the knowledge and stone setting skills; and choose the stone
setting method suitable for the jewelry such as twisted jewelry
setting.

6.3 Furniture Carpenter

Level 1 means a carpenter who can safely use basic furniture carpentry 335
materials, equipment and tools, determine the dimensions and
spaces in general by reading the drawings, attach wood furniture
frames, and assemble basic adjustable shelves such as open
shelves, side tables and benches

Level 2 means a carpenter who passed the test level 1, and who can 385
correctly use basic materials, equipment and tools including wood
frames and plywoods as specified; safely use basic furniture
carpentry power tools; read the drawings; draft the full scale
drawings (with section detail); cut; assemble the adjustable shelf
frames; assemble frames; and accurately install the cabinet
mounting like built-in or knock down wood furniture.

Level 3 means a carpenter who passed the test level 2, and who can 435
correctly use basic materials, equipment and tools, power tools,
circular saws, routers, miter saws and carpentry machines; draft the
full scale drawings (with section detail); read the drawings and
generate the material take off lists; make proper jigs; remove and
make the jig plans required; cut the wood frames, plywoods and
woods using jigs; correctly make the curved cuts and circular cuts
with jigs as specified in the woodworking plans; assemble the wood
furniture frames; design furniture; install the actual wood furniture
frames; make furniture with the actual wood frames, wood boards,
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plywoods or scientific woods; finish and decorate the furniture using
sheet materials such as rubberwood and laminate sheets.

6.4 Furniture Liner

Level 1 means a liner who can read the drawings, cut, sew, assemble, 320
decorate, perform quality check and make covers for items used in
the buildings, vehicles and others which are easy and simple such as
making square or round seats.

Level 2 means a liner who passed the test level 1, and who can read the 370
drawings, cut, sew, assemble, decorate, perform quality check and
make covers for items used in the buildings, vehicles and others
which are harder and more complicated such as making covers for
office chairs or stools.

Level 3 means a liner who passed the test level 2, and who can read the 420
drawings, cut, sew, assemble, decorate, perform quality check,
analyze and calculate cost price for sophisticated tasks such as
making covers for Louis armchairs.

Source : The Office of Permanent Secretary, Ministry of Labour

andilsooiu Us:o1d 2559 | 221



Table 6.1 Summary of National Skill Standards (Essential Knowledge, Skills and Abilities)

and Wage Rate (No. 4) Dated February 13, 2014 to Become Effective on

July 28, 2014 According to Skill Standards of 13 Occupations

Unit: Baht/Day

National Skill Standards
(Knowledge, Skills and Abilities)

Minimum
Wage Rate

1. Industrial Mechanic Group:

1.1 High-Density Polyethylene Pipe Welder

Level 1 means a worker who can select welding parameters, prepare
welding job according to specifications of HDPE pipe butt joining by
using hot plate plastic welding process, perform welding job
according to the parameters and specifications with manual control
and perform welding job according to the parameters and
specifications with data logger unit, and who has knowledge,
understanding and attitudes pertaining to workplace safety;
industrial  habits; application of general measuring equipment,
welding materials and HDPE pipe welding machines; parameter
calculation according to the welding specifications; welding
standards; and HDPE pipe welding inspection.

460

1.2 Pipe Fitter

Level 1 means a worker who has knowledge, understanding, abilities, basic
skills and attitudes pertaining to workplace safety, basic
mathematics: calculation (size, geometric shape dimension); type,
application and maintenance of fitting materials (mild steel pipes,
low alloy steel pipes, stainless steel pipes), measuring equipment,
basic tools, mechanic tools and special mechanic tools; pipe fitting
principles, technical terms, assembly and installation drawings
reading, work inspection methods, area preparation, work
procedures, quality control system, material storage, labour-saving
and product inspection methods, and who shall work under the
supervisor's advice or decision on important matters.

400

1.3 Metal Injection Mould Maker

Level 1 means a worker who has knowledge, understanding, abilities, basic
skills and attitudes pertaining to workplace safety, drawings reading,
drawing, mechanical mathematics, application and maintenance of
hand tools and basic measuring equipment used in the mould part
production and knowledge of basic materials (type, physical
properties and symbols of steel for mould manufacturing), and who
shall make decisions on problem-solving under the supervisor's

advice or inspection.

480
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2. Industrial Artist Group:
2.1 Furniture Painter
Level 1 means a worker who has at least 1 year work experiences in 350

furniture painting and job-related basic knowledge, works under the
supervisor's advice, and can perform surface preparation, dyeing,
gloss/satin lacquer finishing, pattern creating and painting tasks as

specified.

Level 2 means a worker who has work experiences in furniture painting no 450
less than 1 year from receiving the National Skill Standard Certificate
Level 1 (Intermediate), good knowledge, abilities and skills pertaining
to equipment application, and who can give advice to the
subordinates by asking for supervisor's advice or decision on
important matters and perform surface preparation task, priming, top

coating, pattern creating and lacquer finishing tasks.

3. Builder
3.1 Polished Stone Maker
Level 1 means a worker who can perform works according to basic pattern 400

or as ordered, select composite materials suitable for application or
specifications, prepare and use equipment and tools suitable for the
job, use protective equipment, prepare the work area for
polished/washed stone making, find the line and level for easy
transition strip installation, mix composite materials in suitable
proportion, make polished/washed stones according to basic
pattern, level the polished/washed stone's surface by
polishing/washing, keep equipment and tools in good working

condition and complete the tasks in time.

3.2 Gypsum Plasterer

Level 1 means a worker who can choose and use personal protective 400
equipment; choose, use, maintain and repair the basic gypsum
plastering tools; safely and properly assemble or remove scaffolds
and braces; prepare the work area and surface for plastering; plaster
butt joints, internal angles and external angles according to the
gypsum butt joint plastering standards; and repair and plaster the

damaged parts; safely and properly pile and handle materials.
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3.3

Concrete Tile Roofer

Level 1

means a worker who can properly use and maintain the measuring,
cutting, drilling and personal protective equipment; properly use
equipment and tools for roofing and handling materials; properly
move the roofing materials up and down by maintaining the safety
of the products and himself, measure, cut and install roof tiles;
install basic equipment, mix cement and sand for proper cover
installation; and finely paint the sand cement mix under the cover,

tile cut, nailhead and flashing.

400

Level 2

means a worker who passed the skill standard test level 1; who can
perform construction plan reading, drafting and auditing tasks, e.s.
verifying the gradient, space, level and orthogonality of roof frame;
and who can install purlins, thermal insulation materials and roof
tiles; cut tiles, hips and valley rafters; install covers and flashings;
and give advice on equipment and tool application. The roofer at
this level shall capable of intermediate decision-making and
problem-solving, but still have to be under the supervisor's

supervision in case of important matters.

510

Level 3

means a worker who passed the skill standard test level 2; who can
perform construction plan reading, drafting and roof plan correction
according to actual site, quantity takeoff, and estimation of
materials, equipment and wages; and who can give advice and help
prepare the work plan, supervise the project, analyze the roof
problems and determine the solutions, coordinate, prepare and
submit reports to the customers, and inspect the roofing quality

according to the installation standard before delivery.

620

4. Mechanic Group:

4.1

Automotive Maintenance Technician

Level 1

means a worker who can use basic automotive maintenance equipment
properly and suitably for the job, make an arrangement before
automotive maintenance and inspection, perform basic maintenance
and basic replacement of internal/external auto parts; inspect the engine
room, electrical systems, steering system, facilities, power train system
and suspension system; perform final inspection and testing before
delivery, verify documents, and check the cars, site and tools under the

supervisor's advice, help in decision-making or inspection.

340
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Level 2 means a worker who passed the skill standard test level 1, and who 400

can supervise, advise and help co-workers, analyze and solve the
problems regarding automotive maintenance, quote a price for
automotive maintenance, test the car performance before delivery,
use special tools for nut and bolt tightening, use special measuring
equipment, perform paper-based work inspection, summarize works,
submit documents to the delivery department and, if necessary,
delivering cars to customers, prepare daily reports and maintenance
statistic, perform analytical planning and establish a customer

tracking system.

4.2 Diesel Engine Mechanic

Level 1 means a worker who can perform basic diesel engine repair, i.e. 360
adjusting the valve clearance, disassembling and inspecting engine
parts, removing and reinstalling the engine, and repairing the fuel
injection system, cooling system, lubrication system, intake and

exhaust systems, electrical system and gauges on the console.

Level 2 means a worker who passed the skill standard test level 1; and who 445
can disassemble and replace diesel engine cylinder head, cylinder,
valve stem, belt or timing gear; check the bending or twisting of
connecting rod, crankshaft and camshaft; inspect and fix the fuel
injection system, cooling system, lubrication system, intake and
exhaust systems, and electrical system; use the repair manual and
test the engine with dynamometer; and supervise, advise and help

co-workers.

Level 3 means a worker who passed the skill standard test level 2; and who 530
can inspect, analyze and fix the fuel injection system, cooling
system, lubrication system, intake and exhaust systems, and
electrical system; inspect the general conditions of diesel engine for
repair report preparation, quotation issuance and repair period
determination; advise customers on engine maintenance and advise

co-workers on problem-solving and good practices.

4.3 Small Car Air Conditioning Technician

Level 1 means a worker who can provide air conditioning system 360
maintenance and installation service and change refrigerant in the

small car air conditioner with the supervisor's advice or help in

decision-making on important matters if necessary.
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Level 2 means a worker who passed the skill standard test level 1; and who
can provide component and air conditioning system removal,
replacement and installation services for the small car air
conditioner, prepare the performance report and train the

subordinates.

445

Level 3 means a worker who passed the skill standard test level 2; and who
can provide diagnosis/inspection/repair services, make appropriate
selection, fix small car air conditioning problems, quote a price,

determine the work period, train and teach others.

530

5. Service Sector Group:

5.1 Holistic Health Promotion Therapist: Western Spa (Aromatherapy)

Level 1 means a worker who has general knowledge of anatomy and
physiology; knowledge of spa, service provider's attitude and
ethic, applicable laws, meditation and English conversation at
work;  specific  knowledge and  abilities to  perform
aromatherapeutic works including knowledge about history of
exotic scents and scented plants, how to mix 10 kinds of exotic
base oil, how to mix and use scents to relieve basic symptoms of
certain body systems, how to use aroma for health, scent system,
and restrictions and cautions regarding the use of aroma for
health; and who can use aromatherapy massage techniques, use
exotic essential oils as ordered, use the aroma for health and
explain the benefits, restrictions and cautions thereof, and give

customers advice after massage.

540

Level 2 means a worker who passed the skill standard test level 1 with
specific knowledge of exotic essential oil; and who knows how
and can prepare and mix 20 kinds of exotic essential oil, products
for facial/body massage and facial/body mask, exotic oil to
relieve basic symptoms of certain body systems, knows the
complications and solutions to allergy symptoms which can be
applied to the facility; and can mix different recipes of exotic
essential oil to relieve basic symptoms of certain body systems,

notice the complications and relieve the allergy symptoms.

715
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5.2 Holistic Health Promotion Therapist: Western Spa (Hydrotherapy)

Level 1 means a worker who has general knowledge of anatomy and 565
physiology; knowledge of spa, service provider's attitude and ethic,
applicable laws, meditation and English conversation at work;
specific knowledge and abilities to perform hydrotherapeutic works
including basic knowledge of hydrotherapy, preparation and
provision of steam bath service, preparation and provision of sauna,

the use of jacuzzi and the result thereof.

Level 2 means a worker who passed the skill standard test level 1 with 750
specific knowledge and abilities to prepare the therapy and provide
the hydrotherapy bath service including the use of and provision of

service using shower treatment.

5.3 Holistic Health Promotion Therapist: Western Spa (Nutrition Therapy)

Level 1 means a worker who has general knowledge of anatomy and 615
physiology; knowledge of spa, service provider's attitude and ethic,
applicable laws, meditation and English conversation at work;
specific knowledge of nutrition therapy and certain diet theories
such as macrobiotic diet, vegetarian diet, Thai healthy diet, vegan,
etc; and abilities to assess the nutritional status and advise the

customers on a healthy diet.

Level 2 means a worker who passed the skill standard test level 1 with 815
specific knowledge of healthy nutrients, therapy with vitamins and
supplements, eating behavior change for health promotion, detox
by consuming and fasting; and abilities to perform self-detox by
fasting, recommend a diet suitable for the customer's health, and

prepare healthy food and drinks.

Source : The Office of Permanent Secretary, Ministry of Labour
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1. Electric and Electronic Industry Group:

1.1 Lighting Assembly Technician

Level 1 means a person who has knowledge, skills and abilities to inspect 360
tools and machine before operating and assemble lightings
according to the specified samples under the supervisor's advice.

Level 2 means a person who has knowledge, skills and abilities to 430
assemble lightings as specified, inspect the function and safety of
products assembled and delivered, make corrections, give advice
and pass on knowledge and experiences to the lighting assembly
technician level 1.

1.2 Electric Motor Assembly Technician

Level 1 means a person who has knowledge, skills and abilities to 370
assemble motor shafts, motor frames and check the assembly
according to the motor assembly manual.

Level 2 means a person who has knowledge, skills and abilities to 445
supervise and check the employee's readiness, motor assembly,
assembly equipment and protective equipment, and supervise the
operation.

1.3 Machine Maintenance Technician in Electric and Electronic Industry

Level 1 means a person who has knowledge, skills and abilities to maintain 410
and keep basic machines (including lathe, milling, shaping, drilling,
grinding and welding machine), main distribution boards, motors,
hydraulic and pneumatic systems, machine's moving part
lubrication system and piping in good working conditions according
to the safety rules and regulations of certain machines to ensure
that the machines are in normal condition at all time.

Level 2 means a person who has knowledge, skills, abilities and 490
experiences in adjustment, replacement and repair of basic
machines (including lathe, milling, shaping, drilling, grinding and
welding machine), main distribution boards, motors, hydraulic and
pneumatic systems, and piping equipment; and machine's moving
part lubricant change and filling.

1.4 Security System Technician

Level 1 means a person who has knowledge, skills and abilities related to 400
electric and electronic industry, and who can use tools in the
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security data system according to the specified standards, maintain
tools in the security data system according to the specified
standards and comply with the applicable law and safety rules in
the security system work.

Level 2 means a person who has knowledge, skills, abilities and 480
experiences electric and electronic industry, and who can install
and remove tools in the security data system, check and test the
installations, analyze the causes and troubleshoot the security
data system problems.

2. Auto Part and Spare Part Industry Group:

2.1 Turner in Auto Parts Manufacturing Industry

Level 1 means a person who can use the lathe machine to process 400
materials as specified, prepare the production according to the
work order, produce items by facing, finishing, center drilling and
cutting according to the work order, sharpen cutting tools, check
the products, clean and prepare the lathe machine, tools and
equipment for next operation, and comply with the rules and
regulations on turning operation in auto parts manufacturing
industry.

Level 2 means a person who can produce items with external thread 480
turning, taper turning, forming, grooving and chamfering processes,
fix product issues, maintain and keep the lathe machine, tools and
equipment in good working conditions to ensure accuracy and

precision.
2.2 MIG - MAG Welder in Auto Parts Manufacturing Industry
Level 1 means a person who can prepare the production, perform T-joint 400

fillet welding (PA), T-joint fillet welding (PB) and T-joint fillet
welding (PG) with specified materials, deliver quality products
according to the specifications, and comply with the rules and
regulations on MIG - MAG welding operation in auto parts
manufacturing industry.

Level 2 means a person who can prepare the production, perform tube-to- 480
plate fillet welding (Rotate: L-45 PA), tube-to-plate fillet welding
(PB) and tube-to-plate fillet welding (PG) with specified materials,
deliver quality products according to the specifications, and fix
product issues.

2.3 Machine Maintenance Technician in Auto Parts Manufacturing Industry

Level 1 means a person who can maintain the piping, electrical system, 400
machines, hydraulic and pneumatic systems, basic machines and
motors as scheduled, prepare the hand tools, measuring tools and
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equipment for maintenance to ensure the machines can be used
for production, and comply with the safety rules and regulations
for machine maintenance in auto parts manufacturing industry.

Level 2 means a person who can replace parts and spare parts of the 480
hydraulic and pneumatic systems, change and fill the lubricant,
replace parts and spare parts of the basic machines and the
machine's electrical system as scheduled to make them available
for production as planned.

2.4 Automatic Lathe Operator in Auto Parts Manufacturing Industry

Level 1 means a person who can prepare the production, produce items, 400
clean the automatic lathe machine, tools and equipment, and
comply with the rules and regulations on automatic lathe technical
operation in auto parts manufacturing industry.

Level 2 means a person who can adjust and set cutting tools during the 480
production process, maintain the automatic lathe machine and
equipment, and fix product issues.

3. Automotive Industry Group:

3.1 Auto Body Paint Technician in Automotive Manufacturing Industry

Level 1 means a person who has knowledge, skills and abilities to comply 400
with the workplace safety rules and regulations, determine hazards
in workplace and corrective measures, make preparations before
operating, prepare the surface before painting; who has priming
and base coating skills to perform at least 3 tasks; and who can
perform visual inspection on the paintwork and perform basic
maintenance of paint tools and spray booths.

Level 2 means a person who has knowledge, skills and abilities to perform 480
all auto body painting processes in automotive manufacturing
industry, give advice on priming and base coating, maintain and
repair spray guns, check the readiness of operation, perform quality
control, and prepare the performance report.

3.2 Auto Body Sealing Technician in Automotive Manufacturing Industry

Level 1 means a person who has knowledge, skills and abilities to perform 400
auto body sealing work, comply with the workplace safety rules
and regulations, make preparations before operating, perform
sealing preparation, perform as least 3 basic sealing tasks, perform
undercoating, and perform basic maintenance of sealing and
undercoating tools.

Level 2 means a person who has knowledge, skills and abilities to perform 480
all auto body sealing processes and apply sealant to many
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different areas of auto body which is difficult to do; who has
techniques to use sealant guns; and who can maintain and repair
sealant guns, check the readiness of operation, perform quality
control, and prepare the performance report.

3.3 Automotive Final Quality Assurance Staff

Level 1 means a person who has knowledge, skills and abilities to comply 400
with the safety rules and at least 3 of the following automotive
final quality assurance procedures: driving as specified by the
organization, auto height measure, wheel alignment measure,
speed test, brake test, headlight level measure, shower test,
dynamic test and final inspection.

Level 2 means a person who has knowledge, skills, abilities and experiences in 480
performing all procedures under the responsibility of his/her unit, i.e.
driving, auto height measure, wheel alignment measure, speed test,
brake test, headlight level measure, shower test, dynamic test and final
inspection; checking the readiness of operation, collecting and reporting
the inspection results to the supervisor.

3.4 Auto Body Spot Welding Technician in Automotive Manufacturing
Industry

Level 1 means a person who has knowledge, skills and abilities related to 400
the work procedures of auto body spot welding technician in
automotive manufacturing industry, and who can comply with the
safety regulations, make preparations before operating, perform as
least 3 spot welding procedures and perform basic machine
maintenance.

Level 2 means a person who has knowledge, skills, abilities and experiences 480
in performing spot welding according to all procedures of auto body
spot welding in automotive manufacturing industry, and who can
support the staff level 1, check the readiness of operation, perform
quality control, and prepare the performance report.

4. Jewelry Industry Group:

4.1 Lapidary

Level 1 means a person who has knowledge, skills and abilities to work in 420
compliance with the workplace safety rules and regulations,
perform cabochon cutting, perform facet polishing, and perform
polishing to clean gemstones before determining the shape.

Level 2 means a person who has knowledge, skills and abilities to facet cut 550
gemstones into one of the following shapes: round, oval, marquise
or pear.
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4.2 Jewelry Caster
Level 1 means a person who has knowledge, skills and abilities to work in 420

compliance with the workplace safety rules and regulations,
remove wax from a plaster mould by heating, remove metal tree
from a plaster mould, clean the metal tree after casting, and
maintain the tools used to make a plaster mould.

Level 2 means a person who has knowledge, skills and abilities to mix 550
plaster and make a plaster mould for jewelry casting with vacuum
or centrifugal casting machine, and maintain the plaster vibrating
machine and vacuum mixer.

4.3 Jewelry Assembler

Level 1 means a person who has knowledge, skills and abilities to work in 420
compliance with the workplace safety rules and regulations,
perform deburring and finishing, use the measuring equipment,
shape the piece properly by circular tapping, curved tapping and
bending.

Level 2 means a person who has knowledge, skills and abilities to weld 2 550
jewelry pieces together and perform final finishing.

4.4 Stone Setter

Level 1 means a person who has knowledge, skills and abilities to work in 420
compliance with the workplace safety rules and regulations,
perform prong setting, pave setting, bezel setting and partial bezel
setting, choose and use the tool and grinding technique that are
suitable for the workpiece.

Level 2 means a person who has knowledsge, skills and abilities to perform 550
channel setting and gypsy setting/flush setting, choose and use the
tool and grinding technique that are suitable for the workpiece.

5. Logistics Industry Group:

5.1 Land Transport Administrator

Level 1 means a person who can follow the work procedures, prepare the 415
transport documents, inspect the car and the driver's readiness
before transport, coordinate with the driver, perform simple fixed
tasks within the scope specified; who has basic knowledge and
understanding of tasks under his/her responsibility; and who can
perform tasks with clear descriptions, and work under close
supervision of the immediate supervisor.

Level 2 means a person who can establish the transport plan according to 500
the delivery order and customer's conditions, monitor the transport
operation and audit the transport expenditure, coordinate with
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related parties, perform more complicated tasks that require more
expertises; and who well knows and understands his/her tasks, and
can perform tasks that require higher skills under supervision of the
immediate supervisor.

5.2 Forklift Operator (Maximum Capacity: 10 Ton)

Level 1 means a person who can follow the work procedures, operate the 360
forklift according to the work order, report to the supervisor in case
the forklift is out of order or in case accident occurs during work,
perform simple fixed tasks within the scope specified; who has
basic knowledge and understanding of tasks under his/her
responsibility; and who can perform tasks with clear descriptions,
and work under close supervision of the immediate supervisor.

Level 2 means a person who can properly and safely prepare the operation 430
according to the unit's regulations, lift goods with technology and
special tools, perform basic maintenance of forklift, perform more
complicated tasks that require more expertises; and who well knows
and understands his/her tasks, and can perform tasks that require
higher skills under supervision of the immediate supervisor.

5.3 Inventory Control Staff

Level 1 means a person who can follow the work procedures, take an 350
inventory count in his/her area of responsibility, perform random
check, perform simple fixed tasks within the scope specified; who
has basic knowledge and understanding of tasks under his/her
responsibility; and who can perform tasks with clear descriptions,
and work under close supervision of the immediate supervisor.

Level 2 means a person who can review the inventory data, prepare the 420
inventory data analysis report, analyze the initial stock movement,
verify the inventory data of each accounting period, perform more
complicated tasks that require more expertises; and who well
knows and understands his/her tasks, and can perform tasks that
require higher skills under supervision of the immediate supervisor.

5.4 Warehouse Operator

Level 1 means a person who can follow the work procedures, understand 340
how to properly lift, arrange and pack items according to the work
order using the specified format, perform a stock count, read Thai
and English documents used in the warehouse, perform simple
fixed tasks within the scope specified; who has basic knowledge
and understanding of tasks under his/her responsibility; and who
can perform tasks with clear descriptions, and work under close
supervision of the immediate supervisor.
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Level 2 means a person who can supervise the operation of assistant 410

warehouse operator; who has knowledge and understanding of
documents related to receiving inspection, storage and distribution;
who can perform more complicated tasks that require more
expertises; and who well knows and understands his/her tasks, and
can perform tasks that require higher skills under supervision of the

immediate supervisor.

Source : The Office of Permanent Secretary, Ministry of Labour
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Table 6.1 Summary of National Skill Standards (Essential Knowledge, Skills and Abilities)
and Wage Rate (No. 6) Dated November 17, 2016 to become effective on
April 24, 2017 According to Skill Standards of 12 Occupations

Unit: Baht/Day

National Skill Standards Minimum
(Knowledge, Skills and Abilities) Wage Rate

1. Machinery and Metal Industry Group:

1.1  Mechanical Drafting Technician

Level 1 means a person who has knowledge, skills and abilities to read 460
and draft 2D drawings, drawing projection according to European
standards and drawing projection according to American
standards with computer aided design (CAD) software and
drafting tools.

Level 2 means a person who has knowledge, skills and abilities to read 550
and draft the assembly drawings and detail drawings in 2D and
3D formats by using the computer aided design (CAD) software
to determine the geometrical tolerance and draft the basic
geometric patterns.

1.2 TIG Welder in Machinery and Metal Industry

Level 1 means a person who has knowledge, skills and abilities to use 500
TIG welding machine to weld metals including plates, structural
shapes, machine parts and pipes made of carbon/stainless steel,
or curved parts with T-joints and butt joints in flat and
horizontal positions provided that the welded pieces must be at
least 1.5 mm thick, and perform visual inspection thereafter.

Level 2 means a person who has knowledge, skills and abilities to use 600
TIG welding machine to weld metals including plates, structural
shapes, machine parts and pipes made of carbon/stainless steel,
or curved parts with T-joints in vertical/overhead positions,
perform tube-to-plate welding with butt joints in vertical
position provided that the welded pieces must be at least 0.8
mm thick, comply with the welding procedure specification, and
take a penetrant test.

1.3 Powertrain Technician

Level 1 means a person who has knowledge, skills and abilities to 450
perform basic maintenance and inspection of power train
according to the user guide/maintenance manual, change the
lubricant as scheduled and use hand tools, machine tools and
basic measuring equipment for power train maintenance under
the supervisor's advice.
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Level 2 means a person who has knowledge, skills and abilities to read 540

drawings, assemble and install the power train, inspect the
parts' defects, and test the power train after installation
according to the assembly and installation drawings.

1.4 Hydraulic Technician

Level 1 means a person who has knowledge, skills and abilities to use 460
basic hydraulic system, perform inspection to find defects from
normal application, remove/replace and reinstall parts, properly
use and maintain tools, safely take a basic system test and
prepare the maintenance record.

Level 2 means a person who has knowledge, skills and abilities to install 550
hydraulic system, read the symbols according to the DIN ISO
1219 standard and hydraulic circuit symbols, choose equipment
for assembly, plan the installation order, properly install and
connect the hydraulic system so that it is safe to use, safely
perform the commissioning after installation according to the
assembly and prepare the assembly and installation record.

2. Air Conditioning and Refrigeration Industry Group:

2.1 Pipe Welder in Air Conditioning and Refrigeration Industry

Level 1 means a person who has knowledge, skills and abilities to work 400
in compliance with the workplace safety rules and regulations,
inspect welding tools, equipment and workpieces, and weld
workpiece without flux.

Level 2 means a person who has knowledge, skills and abilities to well 485
different materials with flux, perform complicated welding tasks
and disassemble/reassemble welded pieces to correct them.

2.2 Large Air Conditioning Technician

Level 1 means a person who has knowledge, skills and abilities to work 385
in compliance with the workplace safety rules and regulations,
prepare equipment and tools before installing the air
conditioner, and conduct minor and major air conditioner

cleaning.

Level 2 means a person who has knowledge, skills and abilities to repair 470
and install the air conditioner according to the service manual,
and conduct inspection and test after minor and major cleaning.

2.3 Small Cold Storage Technician

Level 1 means a person who has knowledge, skills and abilities to 385

comply with the workplace safety rules and regulations, prepare
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and store tools and equipment, and perform periodical

maintenance for small refrigerators.

Level 2 means a person who has knowledge, skills and abilities to install 470
and repair small refrigerators (with the refrigerant system turned
off), and set the small refrigerator's functions.

2.4 Air Conditioner Assembly Technician

Level 1 means a person who has knowledge, skills and abilities to 370
comply with the workplace safety rules and regulations, inspect
tools/machines before operating, and perform at least 5 steps
of assembly of the air conditioner in the assembly line, i.e. coil
assembly, fan motor assembly, e-box assembly, recovery, flare
nut installation, front plate assembly, name plate installation,
coupler removal, preparation of manual and other components,
foam assembly, box assembly, labeling, compressor assembly,
coil bending (L-Bend), stop valve assembly, vacuumizing, copper
tube assembly, strainer installation, putty application,
soundproofing installation, motor foot mount assembly, fan
blade assembly, top plate installation, PP band clamping,
piping, leakage testing, high voltage testing and commissioning.

Level 2 means a person who has knowledge, skills and abilities to 455
perform basic inspection and correction after air conditioner
assembly, perform inspection of finished air conditioner, and
perform at least10 steps of assembly of the air conditioner in
the assembly line, i.e. coil assembly, fan motor assembly, e-box
assembly, recovery, flare nut installation, front plate assembly,
name plate installation, coupler removal, preparation of manual
and other components, foam assembly, box assembly, labeling,
compressor assembly, coil bending (L-Bend), stop valve
assembly, vacuumizing, copper tube assembly, strainer
installation, putty application, soundproofing installation, motor
foot mount assembly, fan blade assembly, top plate
installation, PP band clamping, piping, leakage testing, high
voltage testing and commissioning.

3. Mould Industry Group:

3.1 CNC Milling Machine Technician

Level 1 means a person who has knowledge and understanding of CNC 450
milling machine's functions; who complies with the workplace
safety rules; and who can fix and align workpieces on the CNC

milling machine, supervise the milling operation, check for
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abnormality during operation, cross check the workpiece size
against the drawings, maintain and keep the CNC milling
machine and measuring equipment in good working condition.

Level 2 means a person who has knowledge and abilities to create the 540
NC program for milling with the CNC milling machine control
system, specify the production process, cutting tools and milling
conditions, specify and verify the maintenance of CNC milling
machine and measuring equipment, and collect data regarding
problems during the production.

3.2 EDM Technician

Level 1 means a person who has knowledge and understanding of EDM 430
machine's functions; who complies with the workplace safety
rules; and who can supervise the operation, check for
abnormality during operation, check the EDM workpiece size
and surface, maintain and keep the EDM machine and
measuring equipment in good working condition, and perform
tasks with clear descriptions under close supervision of the
immediate supervisor.

Level 2 means a person who has knowledge and abilities to establish 515
the material use plan and electrode plan, determine the proper
number of electrode, determine the conditions and set the
proper parameter to ensure good performance of the EDM
machine, and specify and verify the maintenance of EDM

machine and measuring equipment.

3.3 Wire-Cut EDM Technician

Level 1 means a person who has knowledge and understanding of wire- 430
cut EDM machine's functions; who complies with the workplace
safety rules; and who can properly fix, position and align
workpieces and wires, supervise the operation, check for
abnormality during operation, cross check the workpiece size
against the drawings, maintain and keep the wire-cut EDM
machine and measuring equipment in good working condition.

Level 2 means a person who has knowledge and abilities to create the 515
NC program for cutting with the wire-cut EDM machine control
system, specify the production process, wires and cutting
conditions, specify and verify the maintenance of wire-cut EDM
machine and measuring equipment, and collect data regarding
problems during the production.
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3.4 Mould Polisher
Level 1 means a person has knowledge and skills to perform rough 380

mould polishing (average surface roughness: 2.15 - 0.90 pm Ra)
in compliance with the workplace safety rules, prepare tools
and equipment for polishing, polish the surface to remove
scratch from the shearing process with the machine and
smoothen the surface, perform visual inspection on the surface
roughness with the surface roughness comparator, maintain and
keep the polishing tools and equipment in good working
condition.

Level 2 means a person has knowledge and skills to perform fine mould 455
polishing (average surface roughness: 0.50 - 0.30 ym Ra), prepare
tools and equipment for polishing, polish the surface, and use
the power tools (electric file), rotary tools (grinding head) and

high frequency electric wave for polishing.

Source : The Office of Permanent Secretary, Ministry of Labour
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TABLE 6.2 Inward remittances (Millions of Baht) : 2010 - 2016

R srulagdindureanssulnglugislsewe @uum)
Inward remittances (Millions of Baht)
2559° 114,580
2558’ 100,481
2557 117,467
2556’ 116,224
2555 116,721
2554" 107,623
2553 99,855
ﬁNW : ﬁmmiLLﬁﬂU’i%mﬂim

e p: Seyaidosiuduiiaued
r: Ufuus
Source : Bank of Thailand
Note p : preliminary based on annual figure

r : revised
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71314 6.4 BrTINsRsALIanIaATEgie (Ugu 2545) U 2553 - 2559
TABLE 6.4 Rate of Economic Growth (Reference Year = 2002) : 2010 - 2016

Percent
Hodoya 2553 2554 2555 2556 2557 2558" 2559”
Listing Information (2010 (2011") (2012) (2013 (2014") (2015°) (2016™)
374 Total 7.5 0.8 7.2 2.7 0.9 2.9 3.2

n1ANTNEAT Agriculture -0.5 6.3 2.7 0.7 -0.6 -5.7 0.6

WnwATNTIL Nsadnd waznisuild Agriculture, Hunting and
Forestry -0.4 6.9 3.5 13 0.4 -6.0 0.1

n15UsEae Fishing -0.8 0.5 -6.0 -6.2 -13.3 -2.3 5.7
UBNNTIANISLNEAST Non-Agriculture 8.4 0.2 7.8 3.0 1.1 3.9 3.5

wilowus wmilesiiu uazdu 9 Mining Quarrying and Others 7.0 -1.6 7.7 22 1.6 22 0.4

NMSKEN Manufacturing 114 -4.8 6.9 2.0 0.1 1.5 1.4

mslwihineg waguseun Electricity, Gas and Water Supply 6.7 1.0 9.8 -1.1 2.7 a3 a3

Asneas e Construction 8.5 4.3 7.9 0.2 2.4 17.0 8.3

N15A1@9 wazAUan Wholesale and Retail Trade, Repair of 9.1 0.3 5.5 1.0 -0.6 3.9 5.0
Vehicles and Personal and Household Goods

Tsausy wazdnm1ans Hotels and Resuaurants 9.3 12.3 14.1 9.8 2.4 14.6 10.3

msuds anuiiivaud uageuIAY Transport, storage and 73 30 9.1 5.5 3.2 5.1 5.6
Communication

A13:UN135UIATS Financial Intermediation 3.9 6.1 153 12.3 7.5 8.8 6.1

msfnedmniuming gsfaliviuazssiodu 4 Real Estate, Renting 71 55 108 25 06 19 1.8
and Business Activities

NNSUSWITTVNNSUEUAY Public Administration and Defence; 4.0 3.8 4.2 0.5 12 11 0.7
Compulsory Social Security

nM3AN®I Education 54 2.7 4.9 1.9 1.2 -0.2 -0.1

mi‘u?mi?j‘ﬂm‘w LavdImuaATIE Health and Social Work 5.8 49 6.5 3.9 7.1 4.2 33

MIUSMIsYNTL dean uazduyana Other Community, Social 55 6.7 9.9 7.6 00 4.3 9.7
and Rersonal Service Activities

anisluasaeudiuynana Private Household with Employed Pers -1.8 6.0 23 7.2 4.4 3.7 0.3

N s drdinnuangn M sTRuINMATYERILasdAILAIA
e p: Yeyalesudsinavied

Ul

source : Office of The National Economic and Social Development Board

Note

©

: preliminary based on annual figure

: revised
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1314 6.5 duiinaanwussausadaluaineu U 2553 - 2559 (@g1u 2556)
TABLE 6.5 Labour Productivity Index per hour worked : 2010 - 2016 (reference year 2013)

Uﬁw/ﬂu/‘ﬁbﬂm Baht/Person/Hour

2553" 2554' 2555' 2556' 2557" 2558" 2559"
(2010) (2011) (2012) (2013) (2014) (2015") (2016™)
374 Total 89.56 89.04 95.14 100.00 103.06 108.94 113.75
N1ANLNEAT Agriculture 93.61 96.78 97.45 100.00 103.81 104.76 111.35
1nuRsNssy Mmsadnd waznistld Agriculture, Hunting and Forestry 91.97 95.38 96.33 100.00 105.02 105.79 111.94
n15UsELe Fishing 108.05 108.81 112.82 100.00 85.51 87.15 96.23
uanNN1AN1NYAT Non-Agriculture 88.14 87.61 95.04 100.00 102.31 106.67 109.62
wiloaus wilesfiu uazdu 9 Mining Quarrying and Others 157.62 120.78 89.26 100.00 93.12 84.12 99.41
A3WAR Manufacturing 97.58 92.71 96.9 100.00 100.27 102.58 106.59
mslitihAne wazUsyl Electricity, Gas and Water Supply 163.36 90.76 11855 100.00 87.64 11246 100.83
n13nea319 Construction 105.45 98.19 100.13 100.00 104.94 124.31 131.72
N13AE wazAUan Wholesale and Retail Trade, Repair of Vehicles and 87.34 90.56 96.86 100.00 101.79 108.22 111.05
Personal and Household Goods
Tsausy uazina1Ang Hotels and Resuaurants 59.64 69.22 87.81 100.00 103.21 117.18 126.89
mavuds aniiAvaud wesauuay Transport, storage and Communication 77.53 85.37 93.21 100.00 102.63 108.61 115.64
N15¥UNI55UIATS Financial Intermediation 87.96 85.16 93.37 100.00 108.41 117.45 121.94
msfedaiuming gsRaliiduayssiodu  Real Estate, Renting and 90.86 86.98 96 100.00 | 10237 93.34 94.93
Business Activities
AMFUIMITIVNSHAUAY Public Administration and Defence; Compulsory 99.58 96.11 93.68 100.00 103.67 1055 107.53
Social Security
n13Anw" Education 86.76 83.82 96.68 100.00 102.53 102.07 99.42
mi'u%miqmm‘w LardImuaLATIZY Health and Social Work 112.19 90.08 96.31 100.00 99.55 104.24 107.06
MIUsMIsYNTL dean uazduyana Other Community, Social and Personal | 6247 70.57 84.5 100.00 93.67 97.08 100.34
Service Activities
Qﬂﬁﬂﬁluﬂ%ﬁL%auﬁQUQﬂﬂa Private Household with Employed Persons 83.66 84.12 86.17 100.00 103.21 102.03 102.98

fian s sumswisszmelng
vnewn  : driinnuldansgmsussuduindeyanetissnandtedsnelasinaandeyavessuinisuislssmalng

> : toyailoswiudainausned

s Uiuuss
source : Bank of Thailand

note : Office of the Permanent Secretary calculate by average quaterly date of Band of Thailand

kel

: preliminary based on annual figure

: revised

o oo a :

auinannmussnudatalusiney Wudeyadlifausinumandndediluenisiau lnsdnunndadiuvesarmdniuinasunelulssna o sinasidsedalusihog
Fuyarrdaduiinanumeludssmedavhlasdninnuangnssumsimunsesvgiauasdiruuiand uasdnouilushouldandeyanisdrsanmnzmsiemves

Uszans davilasdinanuadfuisnd wazdsndwamedsiiduselasung (2556 = 100)

244 | anciisoou UsoU 2559
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Ins. 0-2281-2055, 0-2281-5089, 0-2281-4874 Msans 0-2281-0723 E-mail : bkb_1969 @yahoo.com











