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 55.06 38.01 17.05 0.25 0.40 1.10 
 55.09 38.52 16.57 0.27 0.32 0.80 

 55.12 38.37 16.75 0.37 0.38 1.00 
 55.16 38.28 16.87 0.43 0.32 0.90 

 55.19 38.28 16.92 0.35 0.35 0.90 
 55.23 38.71 16.52 0.15 0.32 0.80 
 55.26 38.62 16.64 0.13 0.38 1.00 

 55.29 38.94 16.35 0.07 0.38 1.00 
 55.32 38.65 16.67 0.03 0.30 0.80 

 55.35 38.47 16.88 0.05 0.33 0.90 
 55.38 38.56 16.82 0.10 0.35 0.90 

 55.41 39.16 16.25 0.04 0.25 0.70 
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 3.61 4.04 0.90 1.10 
 3.31 3.16 0.90 0.80 

 3.41 3.78 0.90 1.00 
 3.44 3.24 0.90 0.90 

 3.62 3.55 0.90 0.90 
 4.48 3.22 1.10 0.80 
 3.79 3.85 1.00 1.00 

 2.87 3.77 0.70 1.00 
 3.11 3.00 0.80 0.80 

 2.87 3.28 0.80 0.90 
 2.10 3.46 0.60 0.90 

 2.20 2.54 0.60 0.70 
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38,454 29,678 77.18
46,641 35,345 75.78
45,394 33,979 74.85
45,037 31,241 69.37
52,095 35,352 67.86 
52,838 45,337 85.80
48,140 47,867 99.43
40,893 36,649 89.62 
40,168 35,562 88.53 
36,269 26,758 73.78 
43,030 35,593 82.72 
34,540 30,451 88.16 
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10,004,515 95,909 0.96 
10,057,328 98,015 0.97 
10,074,677 111,144 1.10 
10,058,715 122,750 1.22 
10,066,532 118,397 1.18 
10,118,561 134,573 1.33 
10,176,391 135,543 1.33 
10,188,797 138,189 1.36 
10,234,349 130,744 1.28 
10,266,653 126,891 1.24 
10,363,495 123,239 1.19 
10,391,761 123,536 1.19 
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664,449 222,839 738,947 

      
623,648 40,801 213,689 9,150 696,338 42,609 
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454,268 139,111 455,947 

      
436,154 18,114 135,150 3,961 439,087 16,860 

 

 

   
4,761 30,479 1,159 22,764 

 

 

   
1. 

 
227,178 108,990 317,779 

2. 
 

253,320 52,922 217,696 

3. /
 (CI) 

7,561 52,992 3,190 
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1. 

 (MoU) 
64,446 17,202 81,220 

2.  
 

43,722 10,941 52,295 

3.  149,486 17,679 80,688 
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280  287  100 

 

 

  100 100 

  

 

380  380  100 

  3,800  41,231  100 
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  8,325,910  11,516,710  100 
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550  589  100 
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 96.11

 1,160.0531 1,133.0386
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 2,119.5692 1,975.9765

 93.23
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1. / /  
(Joint KPI) (  65) 
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 (35 ) 

 5 50 55 60 65 70 65.69 4.1380 0.2069 

  1.2  
        

 5 59.5 61.25 63 64.75 66.5 66.99 5.0000 0.2500 

  1.3 
  
       
  
         (35 ) 
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40.09 
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84.94 
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2.4157 
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0.0098 
0.0084 

 
0.0415 

 
0.0200 
0.0415 
0.0083 

  1.6  
        
        

 10 1 2 3 4 5 5 5.0000 0.5000 

  1.7  
        

 10 1,915,680 2,107,840 2,300,000 2,492,160 2,684,320 2,486,948 3.9728 0.3972 
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2.  
   (Service Level Agreement : SLA  

 10 1 2 3 4 5 3.374 3.3740 0.3374 
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 2.5 75 78 81 84 87 85.134 4.3780 0.1099 
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 2.5 88 90 92 94 96 96.991
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     4.243 4.2430 0.2121
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        Online e-Government  
       Service)  
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        (Thailand e-Government  
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       : TH e-GIF)  
 

 1 1 - 3 - 4 4.2 4.2000 0.0420

 5.4   
       
       
       
      (Secure Intranet) 
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   5.7  
         (Open  
        Data)  
         

 1 1 2 3 4 5 5 5.0000 0.0500
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